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Information Memorandum for issue of Debentures on a private placement basis on
August 01, 2019

| Issue of 2,000 (Two Thousand) Securcd, Rated, Listed, Redeemable, Non-
convertible Debentures (Debentures) of face value of T 10,00,000/- (Rupees Ten
Lakhs only) each, aggregating up to ¥ 200,00,00,000/- (Rupees Two Hundred
Cyores only) on a private placement basis (the “Issue™)

Background

This Information Memorandum is related to the Debentures to be issued by HDFC Credila
Financial Services Private Limited (the “Issuer™ or “Company” or “1IDFC Credila™) on a
private placement basis and contains relevant information and disclosures required for the
puepose of issuing of the Debentures. The issue of the Debentures comprised in the Issue and
described under this Information Memorandum has been authorised by the Issuer through
resolutions passed by the shareholders of the Issuer on August 06, 2018 and the Board of
Directors of the Issuer on August 04, 2018 and the Memorandum and Articles of Association
of the Company. In terms of the authority granted by the shareholders of the Company under
Section 180(1)(c) of the Companies Act, 2013 at the Extra Ordinary General Mesting dated
held on August 06, 2018 in accordance with provisions of the Companies Act, 2013, the Board
has been authorised to borrow, upon such terms and conditions as the Board may think fit,
amounts up to RS. 10,000,00,00,000/- (Rupees Ten Thousand Crores only). The present issue
of Debentures in terms of this Information Memorandum is within the overall powers of the
Company and the Board as per the above shareholder resolution(s).

Credit Rating

The proposed issue of Debentures have been rated by CRISIL Limited (“CRISIL”) and ICRA
Limited (“ICRA™). However, the ratings are not recommendations to buy, sell or hold
securities and investors should take their own decision. The ratings may be subject to revision
or withdrawal at any time by the concerned rating agency and should be evaluated
independently of any other ratings.

CRISIL has vide its letter dated Jfune 27, 2019 assigned a rating of “CRISIL AAA” in respect
of the Debentures. Please refer to Annexure [ of this Information Memorandum for the letter
from CRISIL assigning the credit rating above mentioned. 67’-“5?9/
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ICRA has vide its letters dated June 28, 2019 assigned a rating of “ICRA AAA” in respect of
the Debentures. Please refer to Annexure Il of this Information Memorandum for the letters
dated June 28, 2019 from ICRA assigning the credit rating abovementioned

Issue Schedule
Bidding / Issue Opeuns on: July 31, 2019 at 09:00 AM
Bidding / Issue Closing on: July 31, 2019 at 10:00 AM
Pay-in Date to the Exchange: Augost 01, 2019 upto 10:30 AM

Pay-out Date to the Issuer; August 01, 2019
Deemed Date of Allotment: August 01, 2019

The Issuer reserves the right to change the Issue Schedule including the Deemed Date of
Allotment at its sole discretion, without giving any reasons or prior notice. The Issue shall be
open for subscription during the banking hours on each day during the period covered by the

[ssue Schedule.

The Debentures are proposed to be listed on the wholesale debt market of the BSE Limited
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SECTION I:

DEFINITIONS AND ABBREVIATIONS

Unless the context otherwise indicates or requires. the following terms shall have the meanings
given below in this Disciosure Document/Information Memorandum,

ALLO

Asset Liability Management Committee of the Company

Aoy Allotment Allotied

Unless the context otherwise requires or implies. the
allotment of the Debentures pursuant to this lssue.

ALM

Asset Liability Management

Application Form

The farm used by the recipient of this Information
Memormndum and/or the Private Placement Offer Lener, to
apply for subseription Lo the Debentures, which is in the
form annexed to this Information Memorandum and marked

| ag Annexore 1V,

i Arranger / Sole Arranger i) Taumis Carporate Advisory Services Limiied
i) ICICT Bank Limited
Board/Board of Directors The Board of Directors of the Issuer and includes any
. | Commitlee thereof
Business Day Shail mean a day (other than a public holiday or a Sunday)

on which banks are normally open for business in Mumbai.

Capital 1o Risk-weighted Assets
Ratio

The minimum capital adequacy ratio prescribed by Reserve
Bank of lndia for any NBFC-ND-S1, from time to time.

CDSL

Central Depository Services {India) Limited

Deemed Daie of Allotmem

August 01, 2019

Debenture Trastee

L33 Trusteeship Services Limited

Debenture Trustes Agreement

Agreement (o be excouted by and between the Debenture
Trustee and the Company for the purposes of appointment
of the Debenture Trustee 1o act a8 debenture trusiee in
connection with the issuance of the Debentures.

Demint

Refers fo dematerialized securities which are securities that
are in electronie fonm, and not in physical form, with the
eniries noted hy the Depository.

Depositories Act

The Depositonies Act, 1996, as amended from time o time

Depository

A Depository registered with SEBI under the SEBI]
(Depositories and Participant) Regulations, 1996, as
amended from fime (o time, in this caze being NSDL and for
CDSL.

Depository Participant / DP

A depository participant as defined under the Depositories
Ack

Directon(s)

i Directorfs) of the lssier

Disclosire Document /
Information Memorandum

This document which sets oul the mformation regarding the
Debentures being issued on a private placement basis.

D 10

Depository Participant Identification Mumber.

Dnie Date

to any payments, either upon exercise of the Call Opn

Any date on which the holders of the Debentures are ¢r% -
otherwise in respect of any coupon. Ty,




EET

Electrome Fund Transfer

Financial Year! FY

Twelve months periodd commencing from April | of a
particular calendar vear and ending on March 31 of the
subsequent calendar vear.

GAAP Generally Accepted Accounting Principles

Issue Private Placement of the Debentures,

Issue Opening Date July 31, 2019

Issue Closing Date July 31,2019

lgguer/ Company HDFC Credila Financial Services Private Limited

Majority Debenture Holders Debemure Holders whose participation or share in the

principal amouni(s) outstanding with respect 1o the
Debentures aggregaie to more than 753% (Seventy Five per
cent) of the value of the nominal amount of the Debentures
for the time being outstanding.

: Material Adverse Effect

The effect or consequence of an event, circumstance,
pechrrence or condition which has cansed, as of any date of
determination, & material and adverse effect on (i) the
financial condition, business or opemtion of the Issuer; {ii)
the ability of the 1ssuer (o perform their obligations under
the Transaction Documents; or (iii) the validity or
enforceability of any of the Transaction Documents
{mehuding the ability of any pany 1o enforce any of its
remedies therennder).

N.AL Mot Applicable

NBFC-ND-SI Shall mean a ‘Systemically Important Non-Deposit taking
Non-Binking Financial Company’ as notified by ihe RBI,

= | from lime o fime.

NPA Non-Performing Asset

NSDL National Securities Depository Limited.

FAN Permangnt Account Number.

Debentures Secored, Rated, Listed, Redeemable, Non-Converible

Debentures beiring a face value of Rs. 10,00,000/- (Rupees
Ten lakhs only) each

Debenture Holders ! Investors

The halders of the Debentures issued by the lssuer and shall
include the registered iransferecs of the Debemtures from
time to time

Private Placement Offer l-l:l'l-ﬂ'.

Shall mean (he offer ictier prepared in comphance with
Section 42 of the Companies Act, 2013 read with the
Companies { Prospectus and Allotment of Securities) Rules,
014

4 T T Mr. Anil Behoes
Promoters M. Ajay Bohiora
Housing Development Finance Corporation Limited
RBI Rezerve Bank of India
Rating Agency CRISIL Limited (“CRISIL") and ICRA Limited (“ICRA"™)
Collectively, and individually as a Rating Agency.
Record Date The date which will be nsed for detérmiming the Debenture

tiolders who shall be entitled 1o receive the amounts due on
any Due Date, which shall be the date falling 15 (Fifteen)
calendar days prior to any Due Date,

R&T Agent ! Regisitar

Rogisienr mnd Transfer Agent to the lasue, in this case being L
Adroil Corporate Services Private Limited

RO

Reyistar of Companies




Rs. /INR / Rupees/

RTGS

The lawful currency of the Republic of India
Real Time Gross Settlement

SEBI

Securities and Exchange Board of India constituted under
the Securities and Exchange Board of India Act, 1992 (as
amended from time to time).

SEBIJ Debt Listing Regulations

The Securities and Exchange Board of India (Issue and
Listing of Debt Securities) Regulation, 2008 issued by
SEBI, as amended from time to time.

TDS

Tax Deducted at Source

The Companies Act/ the Act

Companies Act, 2013 . to the extent notified

Terms & Conditions

Shall mean the terms and conditions pertaining to the lssue
as outlined in the Transaction Documents

Transaction Documents

Shall mean the documents executed or to be executed in
relation to the issuance of the Debentures as more
particularly set out in Annexure |,

WDM

Wholesale Debt Market.

ICCL

Indian Clearing Corporation Limited




SECTION 2: NOTICE TO INVESTORS AND DISCLAIMERS
8 | ESSUER'S DISCLATMER

This Information Memorandum is neither a prospectus nor a staiement in licu of a prospecius
and should nod be constroed (o be 8 prospeotns or 3 statement in lieu of a prospectus under the
Companies Act, The issue of the Debentures 1o be listed on the WDM segment of the BSE is
being made strictly on a private placement basis, Muliiple copies hereof given 1o the same entity
shall be deemed to he given to the same person and shall be reated as such. This Information
Memorandum does not constitiie and shall not be deemed to constilute an offer or invittion o
subscribe to the Debentures 1o the public in general. The Issuer has mandated Taurus Corporate
Advisory Services Limited and [CIC] Bank Limiated (o act as arrangers for the Debentures
and 1o distribute either itsell andfor through its affiliates this Information Memorandum to
idenrified potentinl investors,

As per the applicable provisions, it 18 nol necessary for a copy of this Information
Memorandim/ Disclosure Document to be filed or submitted to the SEB] for its review andfor
approval. However the copy of this Information Memorandum and/or Private Placement Offer
Lenter shall be filed with SEBI within 30 days of s mssue.

Thiz Information Memorandum has been prepared in conformity with the SEBI (lssoe and
Listing of Debt Securities) Regulations, 2008 as amended from time to time and applicable RBI
Guidelines and Circulars including those goveming private placements by NBFCs. This
Information Memorandum has been prepared solely to provide general information about the
{ssuer to the Eligible Investors (as defined in 9,14 to whom it is addressed and whao are willing
and eligible to subscribe ta the Debentures, This Information Memorandum does not purport to
contain all the information that any Eligible Investor may require. Further, this Information
Memorandum has been prepared for mformuitional purposes relating to this. transaction only
and upon the express understanding that it will be used only for the purposes set forth herein.

Neither this Information Memomndum nor any other mformation supplied in connection with
the Debentures is intended to provide the basis of any eredit or other evaluation and any
recipient of this Information Memomndum should nol consider such receipt as a
recommendation 1o subscribe 16 any Debentures. Each Investor contemplating subscription to
any Debentures should make fts own indepéndent investigation of the financial condition and
affairs of the lssuer, and its own appreisal of the creditworthiness of the Issuer, Potential
investors should consult their own financial, legal, fax and ather professional advisors as to the
risks and invesiment considerations arising from an investment in the Debentures and should
passess the appropriste resources 1o analyse such imvestment and the suitability of such
investment 1o such Investor’'s particular circumstances

The Issuer confirms tha, as of the date hereof, this Information Memorandum (incloding the
docinments incorporated by reference herein, i any) containg all the information that is material
in the context of the Issue and regulalory requirements in relation to the Issue and is accurate
in all such material respects. No person has been anthorized to give any information or to make
any representation not contained or incorpormted by reference in this information Memorandum
o in any material made available by the Issuér to any potentinl Invesior pursuant hereto and, if’
given or made, such information or representation must not be relied upon as having being
authorized by the lssuer. The lssuer certifies that the disclosures made in this Information
Memorandum andfor the Private Placement Offer Letter are adeguate and in conformity with
the SEBI Dehbt Listing Regolations and the Companies { Prospectus and Allotment of Securities)
Rules, 2014, Funher, the Issier accepts no responsibility for statements made otherwise lhmr
in the Information Memorandum and‘or the Private Placement Offer Letter or any other
material issued by or at the instance of the lssuer and anyone placing reliance on any source




information other than this Information Memorndam and'or the Privato Placement Offer
Letter would be doing so st f18 own riak.

This Information Memorandwn, the Private Placement (Mler Letter and the reapective contents
hereal are rosimicted anly for the intendod reciphmtis} who have been addressed directly and
specifically through a communication by the lssier and only such recipients are ehpible o
apply for the Debentures. All Invesiors are required to comply with the relevam
regulations/guidelmes applicable 1o them for mvesting m this lsve. The contents of this
Information Memarandum and/or the Private Placomend Offer Letter are intended 1o be used
anly by those Investors 10 whom it is distributed. It 1x nat intended for distribation to sy other

parvon and shiuld nol be reprodaced by the reciphant.

No invitvion (s bamg made w any persons other than those 10 whom Application Forms slong
with this Information Memorandiin andlor the Private Placement Offer Letier being issned
have been sent. Any application by a person (o whom the Information Memorandum and/or the
Privaie Placoment OfTer Lener has not been sont by the bsuer shall be mejected withow

nsslgning any reason,

The person who is in receipt of tlds Information Memorandum and'or the Private Placcment
Offfer Letter shall not reproduce or distribute in whole or part or make any announcement i
public or 10 o third party regarding the coments hercol withowt the consent of the lssuer. The
recipies agrees 1o keep conlidential all information provided (or made available hereafter),
incloding, withoat limitation, ihe existence and lorms of the lssue, anmy specific pricing
informution relnted 1o the lssue or the amaunt or wems of any fees payable 1o ws or cther parties
in connection with the Issue. This Information Memorandum and/or the Private Placement
Offer Letter may not be photocopied, reproduced. or distribuled 10 others at any time without
the prior wrinien consent of the lssuer. Upon regquest, the recipients will prompily return sl
material received from the lssuer {including this Information Memorandum) withowt retsining
any copies hereol, If any recipient of thiz [nformatwon Memorandem sndior the Private
Placement Offer Lenter decides not 1o participate in the lssve, that recipient must prompely
return this Information Memorandum andior the Private Plicement Offer Letter and all
reproductions whether in whole or in pan snd any other information, stsicment, notice, opinion,
memorandum, expression or forecast made or supplied at any timé in relation thereto or
received in connection with the fssue 10 the Ixsoer.

The lssuer docs not undertake to updae the Information Memorandum andior the Privae
PMacement Offer Letier to reflect subsequent events afier the date of [nformation Memnarandum
andfor ihe Private Placement Offer Letter and thus it should not be relied upon with respect 1o
such subsequent events without Tirst confirming its accaracy with the lssver.

Meither the delivery of this Information Memorandum, andfor the Private Placement Offer
Letter nor any sale of Debentimes made hercaficr shall, ender any circumstances, constitiute 4
represaniation or credte any implication (hat there lias been no change in the afTairs of the Issuer
since the date hereof,

This Information Memoraisdum andior the Private Placement Offer Letter does not constilue,
nor may it be used for or i connection with, an offer or solicltation by anyone in sy
Jurisdiction in which such offer or solicitation is mot authorized or 1o any person 1o whom it is
unlawtul 1o make such an offer or soliciation. No action is being taken 1o permit an offering of
the Debentures or the disiribution of i Information Memorandum andfor the Privaie
Placement Offer Letier in any jurisdiction where sich sction is required, Persons into whaose
passession this Information Memorandum and/or the Private Placement Offer Letter come are . ——
required 10 inform themselves about and 10 observe ony such restrictions, The lnﬁ:tmluﬁ;_--::-a:




Memorandum and/or the Private Placement Offer Letter is made available to potential Investors
in the lssue on the strict nnderstanding that it is confidentinl

2.2 DISCLAIMER CLAUSE OF STOCK EXCHANGES

Ax required, a copy of this Information Memorandum has been filed with the BSE in 1erms of
the SEBI Debt Listing Regulations. It is 1o be distinctly understood that submission of this
Information Memorandum to the BSE should not in any way be deemed or consiroed 1o mean
that this Information Memorandum has been reviewed, cleared, or approved by the BSE; nor
does the BSE in any manner wimani, certify or endorse the correctness or completeness of any
of the contents of this Information Memoranduny, nor does the BSE warmnt that the Issuer's
Debentures will be listed or will continue 1o be listed on the BSE; nor does the BSE take any
responsibility for the soundness of the financial and other conditions of the Issuer, its promoters,
its management of any scheme or project of the lssuer. Every person who desires 1o apply for
or otherwisce acquire any securities of the Issuer may do so pursuant to independent inquiry,
ivestigation and snalysis and shall not have any claim aguinst (he BSE whatsoever by reason
ol any loss which may be suffered by such person consequent 1o or in connection with such
sobseription! noguisition whether by reason of anything stated or omiited 1o be siated herein or
any other reason whatsoever,

13  DISCLAIMER CLAUSE OF SECURITIES & EXCHANGE BOARD OF INDIA

As per the provisions of the SER] Debt Listing Repulations, it s not stipulated that a copy of
this Information Memorandum has to be filed with or submitted to the SEBI for its review /
approval. However purstant to the provisions of Section 42 of the Companies Act, 2003 read
with the Companies (Prospectus and Allotment of Securities) Rules, 2014, the copy of this
[nformation Memorandum/ Private Placement Offer Letier shall be filed with the SEBI within
the stipulated timelines under the Companies Act, 2013, 11 is to be distinctly understood that
thiz Information Memorandum should not in any way be deemed or construed to have been
approved or vetted by SEBI and that this Issue 15 not ecommended or approved by SEBI nor
does SERI guarantee the nccuracy or inadequacy of this Information Memorandum. SEBT does
not tnke any responsibility either for the financial soundness of my proposal for which the
Diebentures issued thereaf is proposed (o be made or for the correciness of the statements made
or opinions expressed i this Information Memormndum. However, SEBI reserves the nght to
take up at any point of time, with the Issuer, any irregularities or lapses in this Information
Memormndum. Further the Company undertakes to file this Information Memorandion and/or
Private Placement Offer Letter with SEBI within 30 days from the Deemed Date of Allotment
as per the provisions of the Companies Ack. 2013 and the rules thereunder.

24 DISCLAIMER CLAUSE OF THE SOLE ARRANGER

The Issuar heraby declares that it his exerclsed due-diligence 1o ensure completo compliance
with prescribed disclosure norms in this Information Memorandum and/or the Privae
Placement Offer Letter. The only role of the Sole Arranger with respect io the Debentures is
confined 10 armanging placement of the Debentures on the basis of this Information
Memoraidum ps prepared by the Issuer. Withouot imiting the I'i.‘lnl‘(‘.gi:lin;i:1 the Sole Arranger 18
not ncting. and has not been engaged 1o pct, as an underwriter, merchant banker or other
mtermediary with respect to the Debentures. The lzsuer s solely responsible for the truth,
accuracy and completeness of all the informeation provided in this Information Memarandum
andior the Private Placement Offer Letter, Neither is the Sole Armanger responsible for
preparing, clearing, approving, scrutinizing or vetting this Information Memorandum and/or
the Private Placement Offer Lener, nor is the Sole Armanger responsible for doing any
diligence for verification of the truth, comrectness or completeness of the conlents
Information Memorandum andfor the Privite Placement Offer Letter. The Sole Arr




be entitled to rely on the truth, correctness and completeness of this Information Memorandum
and/or the Private Placement Offer Letter. It is to be distinctly understood that the aforesaid use
of this Information Memorandum andfor the Private Placement Offer Letter by the Sole
Arranger should not in any way be deemed or construed to mean that the Information
Memorandum and/or the Private Placement Offer Letter has been prepared, cleared, approved,
scrutinized or vetted by the Sole Arranger. Nor should the contents of this information
Memorandum and/or the Private Placement Offer Letter in any manner be deemed to have been
warranted, certified or endorsed by the Sole Arranger as to the truth, correctness or
completeness thereof. Each recipient must satisfy itself as to the accuracy, reliability, adequacy,
reasonableness or completeness of the Information Memorandum and/or the Private Placement
Offer Letter.

The Sole Arranger has not conducted any due diligence review on behalf or for the benefit of
the Debenture Trustee or any of the Debenture Holders. Each of the Debenture Holders should
conduct such due diligence on the Issuer and the Debentures as it deems appropriate and make
its own independent assessment thereof.

Distribution of this Information Memorandum and/or the Private Placement Offer Letter does
not constitute a representation or warranty, express or implied by the Sole Arranger that the
information and opirions herein will be updated at any time after the date of this Information
Memorandum and/or the Private Placement Offer Letter. The Sole Arranger does not undertake
to notify any recipient of any information coming to the attention of the Sole Arranger after the
date of this Information Memorandum and/or the Private Placement Offer Letter. No
responsibility or liability or duty of care is or will be accepted by the Sole Arranger for updating
or supplementing this Information Memorandum and/or the Private Placement Offer Letter nor
for providing access to any additional information as further information becomes available,

Neither the Sole Arranger nor any of their respective directors, employees, officers or agents
shall be liable for any direct, indirect or consequential loss or damage suffered by any person
as a result of relying on any statement in or omission from this Information Memorandum or in
any other information or communications made in connection with the Debentures.

The Sole Arranger is acting for the Company in relation to the Issue of the Debentures and not
on behalfof the recipients of this Information Memorandum and/or the Private Placement Offer
Letter. The receipt of this Information Memorandum and/or the Private Placement Offer Letter
by any recipient is not to be constituted as the giving of investment advice by the Sole Arranger
to that recipient, nor to constitute such a recipient a customer of the Sole Arranger. The Sole
Arranger is not responsible to any other person for providing the protection afforded to the
customers of the Sole Arrvanger or for providing advice in relation to the Debentures.

Each recipient of this Information Memorandum and/or the Private Placement Offer Letter

acknowledges that:

{a) each recipient has been afforded an opportunity to request and to review and has
received all additional information considered by the recipient to be necessary 1o verify

the accuracy of or to supplement the information contained herein; and

{b) such recipient has not relied on the Sole Arranger in connection with its investigation
of the accuracy of such information or its investment decision.

2.5 PISCLAIMER OF THE RESERVE BANK OF INDIA




document should not, in any way, be deemed or construed that the securities have been
recommended for investment by the RBI. RBI does not take any responsibility either for the
financial soundness of the Issuer Company or the securities being issued by the Issuer Company
or for the correctness of the statements made or opinions expressed in this document. Potential
investors may make investment decision in the securities offered in terms of this Disclosure
Document/Information Memorandum solely on the basis of their own analysis and RBI does
not accept any responsibility about servicing/ repayment of such investment.

2.6 DISCLAIMER IN RESPECT OF JURISDICTION

This Issue is made in India to Investors as specified under the clause titled “Eligible Investors”
of this Information Memorandum, who shall be/have been identified upfront by the Issuer. This
Information Memorandum and/or the Private Placement Offer Letter does not constitute an
offer to sell or an invitation to subscribe to Debentures offered hereby to any person to whom
it is not specifically addressed. Any disputes arising out of this Issue will be subject to the
exclusive jurisdiction of the courts and tribunals at Mumbai. This Information Memorandum
and/or the Private Placement Offer Letter does not constitute an offer to sell or an invitation to
subscribe to the Debentures herein, in any other jurisdiction to any person to whom it is
unlawful to make an offer or invitation in such jurisdiction.

2.7 DISCLAIMER CLAUSE OF RATING AGENCIES

Ratings are opinions on credit quality and are not recommendations to sanction, renew, disburse
or recall the concerned bank facilities or to buy, sell or hold any security. The Rating Agencies
has based its ratings on information obtained from sources believed by it to be accurate and
reliable. The Rating Agencies do not, however, guarantee the accuracy, adequacy or
completeness of any information and is not responsible for any errors or omissions or for the
results obtained from the use of such information. Most entities whose bank
facilities/instruments are rated by the Rating Agencies have paid a credit rating fee, based on
the amount and type of bank facilities/instruments.

2.8 DISCLAIMER CLAUSE OF DEBENTURE TRUSTEE

The Debenture Trustee, “Ipsco Facto™ does not have the obligation of a borrower or a principal
debtor or a guarantor as to the monies paid/invested by the investors for the Debentures.

2.9 ISSUE OF DEBENTURES IN DEMATERIALISED FORM

The Debentures will be issued in dematerialised form. The Issuer has made arrangements with
the Depositories for the issue of the Debentures in dematerialised form. Investors will have to
hold the Debentures in dematerialised form as per the provisions of Depositories Act. The Issuer
shall take necessary steps to credit the Debentures allotted to the beneficiary account maintained
by the Investor with its depositary participant. The Issuer will make the Allotment to Investors
on the Deemed Date of Allotment after verification of the Application Form, the accompanying
documents and on realisation of the application money.




SECTION 3: AUTHORISATION LETTER

Date: July 26, 2019

To.

Taurus Corporate Advisory Services Limited,
03, Cosmos Court,

Opp. IOCL Petrol Pump,

S. V. Road, Vile-Parle (w).

Mumbai-400 056

Dear Sirs,

Re: Issue of Secured, Rated, Listed, Redeemable, Non-Convertibic Dchentures on a
Private Placement basis (*Debentures’™)

HDFC Credila Financial Services Private Limited ( (the “Company” or the “Issuer”), refers to
the Information Memorandum dated July 26, 2019 (the “Information Memorandum™) in
connection with the Debentures proposed to be issued by the Issuer.

The [ssuer confirms that, as at the date of this letier, the factoal information contained in the
Information Memorandum is true and accurate and no factual information has been omitted that
renders such information contained in the Information Memorandum untrue or inaccurate in
any material respect and any financial forecasts and projections contained in any part of the
Information Memorandum have been prepared on the basis of recent historical information and
assumptions believed by the Issuer to be fair and reasonable. All expressions of opinion,
statements and estimates set forth and reflected in the Information Memorandum have been
made by the Issuer after due and proper consideration. In addition, the Issuer is not aware of
any information not contained in the [nformation Memorandum, the omission of which would
lead to the Information Memorandum being inaccurate, untrue or misleading in any material
respect. The Issuer further confirms that it is in compliance and shall comply with all applicable
laws and regulations in relation to the proposed issue of the Debentures.

The Issuer authorises the Arranger and/or its affiliates to deliver copies of the Information
Memorandum to those specified persons identified by the Company together with the Arranger
from whom the Arranger proposes to seek participation in the Debentures. The Issuer agrees (o
indemnify and hold the Arranger, its affiliates and each of its and their officers, employees,
representatives, and agents harmless from and against any and all losses, ltabilitics, damages,
claims, costs or expenses which may be imposed on or incurred by the Arranger or its affiliates,
officers, employees, representatives, and agents as a result of any inaccurate, untrue or
misleading statement contained in the Information Memorandum or caused by an omission of
any material fact which is necessary to make any of the statements contained m the Information
Memorandum not misleading.

This letter and all claims arising in connection with it are governed by, and are to be construed
in accordance with, Indian law. The Issuer submits to the exclusive jurisdiction of the courts
and tribunals at Mwmnbai for the resolution of any dispute arising in connection with this letter.

Yours faithfully,
For HDFC Credila Finnnct

Ani} A
Managing Director



Date: July 26, 2019

To,

ICICI Bank Limited

Treasury Contrel And Service Group,
G Mmt Sental Ment, 3rd Floor.
Mafatlal chambers, c-wing,

N. M. Joshi Marg, Lower parel,
Mumbai 400013

Dear Sirs,

Re:  Issue of Secured, Rated, Listed, Redeemable, Non-Convertible Debentures on a
Private Placement basis (“Debentures™)

HDFC Credila Financial Services Private Limited ( (the “Company” or the “Issuer®), refers to
the Information Memorandum dated July 26, 2019 (the “Information Memorandum™) in
connection with the Debentures proposed to be issued by the Issuer.

The Issuer confirms that, as at the date of this letter, the factual information contained in the
Information Memorandum is true and accurate and no factual information has been omitted that
renders such information contained in the Information Memorandum untrue or inaccurate in
any material respect and any financial forecasts and projections contained in any part of the
Information Memorandum have been prepared on the basis of recent historical information and
assumptions believed by the Issuer to be fair and reasonable. All expressions of opinion,
statements and estimates set forth and reflected in the Information Memorandum have been
made by the Issuer after due and proper consideration. In addition, the 1ssuer is not aware of
any information not contained in the Information Memorandum, the omission of which would
lead to the Information Memorandum being inaccurate, untrue or misleading in any material
respect. The Issuer further confirms that it is in compliance and shall comply with all applicable
laws and regulations in relation to the proposed issue of the Debentures.

The Issuer authorises the Arranger and/or its affiliates to deliver copies of the Information
Memorandum to those specified persons identified by the Company together with the Arranger
from whom the Arranger proposes to seek participation in the Debentures. The Issuer agrees to
indemnify and hold the Arranger, its affiliates and each of its and their officers, employees,
representatives, and agents harmless from and against any and all losses, liabilities, damages,
claims, costs or expenses which may be imposed on or incurred by the Arranger or its afTiliates,
officers, employees, representatives, and agents as a result of any inaccurate, untrue or
misleading statement contained in the Information Memorandum or cansed by an omission of
any material fact which is necessary to make any of the statements contained in the Information
Memorandum not misleading.

This letter and all claims arising in connection with it are governed by, and are to be construed
in accordance with, Indian law. The Issuer submits to the exclusive jurisdiction of the courts
and tribunals at Mumbai for the resolution of any dispute arising in connection with this letter.

Yours faithfully,
For HDEC Credila Finnn};jg ices Private Limited




SECTION 4: RISK FACTORS

The following are the risks relating to the Company, the Debentures and the market in general
envisaged by the management of the Company. Potential investors should carefully consider
all the risk factors in this Information Memorandum and/or the Private Placement Offer Letter
for evaluating the Company and its business and the Debentures before making any investment
decision relating to the Debentures. The Company believes that the factors described below
represent the principal risks inherent in investing in the Debentures, but does not represent that
the statements below regarding risks of holding the Debentures are exhaustive. The ordering of
the risk factors is intended to facilitate ease of reading and reference and does not in any manner
indicate the importance of one risk factor over another. Investors should also read the detailed
information set out elsewhiere in this Information Memorandum and/or the Private Placement
Offer Letter and reach their own views prior to making any investment decision.

INTERNAL RISKS

4.1 CREPIT RISK: THE BUSINESS OF LENDING CARRIES THE RISK OF
DEFAULT BY BORROWERS,

Any lending business is exposed to the risk of default by its borrowers thereby resulting in non-
performing assets (NPAs). Lending for education is the core business of the Company. Since
inception there has been a strong emphasis on developing systematic credit appraisal
techniques. The Company has a core team, which carefully monitors loan recoveries and
ensures that the NPAs are kept to a minimal.

4.2 MARKET RISK: THIS RISK ARISES AS A RESULT OF INTEREST RATE
VOLATILITY

The Company understands that the ability to pay the interest payable on Debentures is of
paramount importance. However, interest rate risk is inherent to the business of any financial
institution. The Company endeavours to minimise this risk by predominantly linking interest
rates on loans to a base which varies in accordance with movements in market rates. Interest
rate and liquidity risks are monitored and managed through active ALM.

4.3 ALM: THE RISKS THAT ARISE OUT OF MISMATCH OF ASSETS AND
LIABILITIES

To monitor market risk management systems, the Board of Directors of the Company has
approved an ALM Policy, which inter alia defines the Company’s risk philosophy, specifies
prudént gaps and tolerance limits and reporting systems. The ALCO apprises the Board
periodically on ALM issues.

4.4 OPERATIONAL RISK: THE RISKS THAT ARISE OUT OF SYSTEMIC
ISSUES WITHIN AN ORGANISATION

Operational risks are very broad based and intrinsic to any business which may vary from a
change in the key management personnel, information technology risks relating to the loan
processing system, fraud risks, etc., and which may affect the performance of the Issuer in a

number of ways which could result in contingent liabilities, operational hassles, variance i ~————=
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is carried out by independent audit firm. All significant internal audit observations are reported
to the Audit Committee of the Company.

4.5 CHARGE OVER THE SECURED ASSETS

The debentures are secured by pari passu charge with other existing lenders on the loan
receivables of the company's underlying portfolio of loans having minimum asset cover of
1.05 times of the principal outstanding and interest accrued but not paid, to be maintained
throughout the tenor of the Debentures.

EXTERNAL RISKS
4.6 REGULATORY CHANGES

The Issuer is subject to changes in Indian laws including the Income Tax laws, as well as to
changes in government regulations and policies and accounting principles. Any changes in the
regulatory framework could adversely affect the profitability of the Issuer or its future financial
performance, by requiring a restructuring of its activities, increasing costs or otherwise.

Similarly, the Issue is also subject to changes in the economic conditions of foreign countries,
policies of the foreign governments with respect to Education, visa norms, etc. which would
directly impact their borrower’s ability to secure a job and thereby repay their dues.

4.7 POLITICAL AND ECONOMIC RISK IN INDIA

Though the Issuer operates only within India and accordingly, all of its revenues are derived
from the domestic market, however, there is a considerable impact of global economic factors
on the Indian economy in a number of ways. As a result, it is highly dependent on prevailing
economic conditions both in India and abroad and its results of operations are significantly
affected by various factors both Indian and global influencing the Indian economy. An
uncertain economic situation, in India and globally, could result in a further slowdown in
cconomic growth, investment and consumption. A slowdown in the rate of growth in the Indian
cconomy could result in lower demand for credit and other financial products and services and
higher defaults. Any slowdown in the growth or negative growth of sectors or in economies
where the Issuer has a relatively higher exposure could adversely impact its performance in that
sector or economy. Any such slowdown could adversely affect its business, prospects, results
of operations and financial condition.

Further, even the movement in foreign exchange rates goes on to impact the performance of the
Issuer in a number of ways e.g. in case of an adverse movement in foreign exchange where
there is a depreciation in the Indian Rupee vis-a-vis the foreign currency, the Issuer observes a
surge in disbursements and also in pre-payments or repayments and vice-versa.

4.8 THE SECONDARY MARKET FOR THE DEBENTURES MAY BE ILLIQUID
The Debentures may be very illiquid and no secondary market may develop in respect thereof.
Even if there is a secondary market for the Debentures, the same may nol provide significant

liquidity. Potential investors may have to hold the Debentures for an indeterminate period to_
realize any value.

4.9 RISK OF COMPETITION AND MARKET FACTORS




This risk may arise from existing players or new entrants in the business of education finance.
The management of the Company believes that the Company, with Housing Development
IFinance Corporation Limited (HDFC Ltd.'s) support as its parent company can leverage on its
experience as a pioneer of retail education finance in India and quality customer service 5o as
to sustain its position in the market. HDFC Lid.’s parentage and continued support has been
instrumental in the Issuer’s robust performance and book size till date.

4.10 TAX CONSIDERATIONS AND LEGAL CONSIDERATIONS

Special tax considerations and legal considerations may apply to certain types of investors,
especially with respect to investment in the Debentures. Potential investors are urged to consuit
with their own financial, legal, tax and other advisors to determine any financial, legal, tax and
other implications of this investment.

411 ACCOUNTING CONSIDERATIONS

Special accounting considerations may apply to certain types of taxpayers. Potential investors
are urged to consuft with their own accounting advisors to determine implications of this
investment.

412 GENERAL RISKS

Investors are advised to read the risk factors carefully before taking an investment decision in
this issue. For taking an investment decision, investors must rely on their own examination of
the issue and the Disclosure Document/Information Memorandum and/or the Private Placement
Offer Letter, including the risks involved. The issue has not been recommended or approved
by Securities and Exchange Board of India (SEBI) nor does SEBI guarantee the accuracy or
adequacy of this Disclosure Document/Information Memorandum and/or the Private Placement
Offer Lefter.

RISKS RELATING TO THE DEBENTURES
4.13 CREDIT RISK & RATING DOWNGRADE RISK

The Rating Agencies have assigned the credit ratings to the Debentures. In the event of
deterioration in the financial health of the Issuer, there is a possibility that the Rating Agencies
may downgrade the rating of the Debentures. Int such cases, potential investors may incur losses
on revaluation of their itvestment or makeé provisions towards sub-standard/ non-performing
investiient as per their usugl norms.

414 CHANGES IN GENERAL INTEREST RATES IN THE ECONOMY MAY
AFFECT THE PRICE OF THE DEBENTURES.

All securities where a fixed rate of interest is offered, such as the Debentures, are subject to
price risk. The price of such securities will vary inversely with changes in prevailing interest
rates, i.c. when interest rates rise, prices of fixed income securities fall and when interest rates
drop, the prices increase. The extent of fall or rise in the prices is a function of the existing
coupon, days to maturity and the increase or decrease in the level of prevailing interest rates,
Increased rates of interest, which frequently accompany inflation and/or a growing economy,
are likely to have a negative effect on the price of the Debentures. 235
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415 WE ARE NOT REQUIRED TO MAINTAIN ANY DEBENTURE
REDEMPTION RESERVE (DRR) FOR THE DEBENTURES ISSUED UNDER
THIS DISCLOSURE DOCUMENT/INFORMATION MEMORANDUM.

As per Section 71 of the Companies Act 2013, any company that intends to issue debentures
must create a debenture redemption reserve to which adequate amounts shall be credited out of
the profits of the company until the redemption of the debentures. However, under the
Companies (lssuance of Share Capital and Debentures) Rules, 2014, non-banking financial
compantes are exempt from this requirement in respect of privately placed debentures. Pursuant
to tlvis exemption, the Company does not intend to create any reserve funds for the redemption
of the Debentures i.e. no Dehenture Redemption Reserve is being created for the issue of the
Debentures in pursnance of this Disclosure Document/Informatipn Memorandum and/or the
Private Placement Offer Letter since the Debentures being issued are in the nature of debentures
and creation of the Debenture Redemption Reserve is not required for the proposed issue of
Debentures,

416 REGULATORY RESTRICTIONS

The instruments for offer are Debentures in the nature of Secured, Rated, Listed, Redeemable,
Non-Convertible Debentures. Redemption of the Debentures will be subject to the “Master
Direction - Non-Banking Financial Company - Systemically Important Non-Deposil taking
Company and Deposit taking Company (Reserve Bank) Directions, 2016” issued by the RBJ
dated September @1, 2016 read together with “Master Direction - Non-Banking Financial
Companies Acceptance of Public Deposits (Reserve Bank) Directions, 2016™ issued by the RBI
dated August 25, 2016 as updated from time to time.




SECTION 5:

Set out in Annexure VI hereto

FINANCIAL STATEMENTS
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SECTION 6: REGULATORY DISCLOSURES

The Information Memorandum is prepared in accordance with the provisions of SEBI Debt
Listing Regulations and in this section, the Issuer has set out the details required as per Schedule
[ of the SEBI Debt Listing Regulations.

6.1

Documents Submitted to the Exchanges

The following documents have been / shall be submitted to the BSE:

(a)

(b)
(¢)

(2)

(h)
(i)

6.2

Memorandum and Articles of Association of the Issuer and necessary resolution(s) for
the allotment of the Debentures;
Copy of last 3 (Three) years audited Annual Reporis:
Material contracts and agreements

¢ Letter appointing Registrar and Transfer Agents

e Letter appointing IDBI Trusteeship Ltd.;
Copy of the resolution passed by the shareholders of the Company at the Extra Ordinary
General Meeting August 06, 2018, authorizing the issue/offer of the Non-Convertible
Debentures by the Company ;
Copy of the Board / Committee Resolution authorizing the borrowing and list of
authorized signatories;
Certified true copy of the resolution passed by the member of the Company at the Extra
Ordinary General Meeting held on August 06, 2018 authorising the Company to
borrow, upon such terms as the Board may think fit, upto an aggregate limit of RS.
10,000,00,00.000/- (Rupees Ten Thousand Crores Only);
An undertaking from the Issuer stating that the necessary documents for the Issue,
including the Debenture Trust Deed would be executed within the time frame
prescribed in the relevant regulations/acts/rules ete. and the same would be uploaded
on the website of the BSE, where the Debentures are proposed to be listed, within 20
(twenty) working days of execution of the same; and
Any other particulars or documents that the recognized stock exchange may call for as
it deems fit.
An undertaking that permission / consent from the prior creditor for a pari passu charge
being created, where applicable, in favor of the trustees to the proposed issue has been
obtained.

Documents Submitted to Debenture Trustee

The following documents have been / shall be submitted to the Debenture Trustee:

(a)
(b)
(¢)
(d)

(¢)

Memorandum and Articles of Association of the Issuer and necessary resolution(s) for
the allotment of the Debentures;
Copy of last 3 (Three) years audited Annual Reports;
Material contracts and agreements

» Letter appointing Registrar and Transfer Agents

* Letter appointing 1DBI Trusteeship Ltd.;
Latest audited / limited review half yearly consolidated (wherever available) and
standalone financial information (profit & loss statement, balance sheet and cash flow
statement) and auditor qualifications, if any.
An undertaking to the effect that the Issuer would, until the redemption of the debt
securities, submit the details mentioned in point (d) above to the Debenture Trustee
within the timelines as mentioned in Simplified Listing Agreement issued by SEBI vide
circular No. SEBI/IMD/BOND/1/2009/11/05 dated May 1f, 2009 as amended from




year, submit a copy of the latest annual report to the Debenture Trustee and the
Debenture Trustee shall be obliged to share the details submitted under this clause with
all *Qualified Institwtional Buyers® and other existing debenture-holders within 2 (two)
Business Days of their specific request.

6.3 Name and Address of Registered Office of the Issuer

Name:

Corporate Office of Issuer;

Compliance Oftficer of Issuer:

CFO of Issuer:
Registration Number:

Corporate Identification Number:

Phone No.:

Fax No.:

Contact Person;
Email:

Website of Issuer:

Auditors of the Issuer;

Arranger to the Issue:

Trustee to the Issue:

HDFC Credila Financial Services Private Limited
Registered Office of 1ssuer: B 301, Citi Point,

Next to Kohinoor Continental,

Andheri - Kurla Road,

Andheri {East).

Mumbai 400 (359

B 301, Citi Point,

Next to Kohinoor Continental,
Andheri - Kurla Road.
Andheri (East),

Mumbai 400 059

Ms. Akanksha Kandoi,
Compliance Officer

Mr. Sebastian Fernandez, CFO
N-13.01857
U67120MH2006PTC159411

+01 22 2826 6636

+01 22 2471 2447

Mr, Sebastian Fernandez
sebastian@hdfeeredila.com
www.hdfccredila.com

Company Secretary &

BSR & Co. LLP

Chartered Accountants

5th Floor, Lodha Excellus,
Apollo Mills Compound,

N. M. Joshi Marg, Mahalaxmi,
Mumbai 400 011

Taurus Corporate Advisory Services Limited,
03, Cosmos Court,

Opp. IOCL Petrol Pump,

S. V. Road, Vile-Parle (w).

Mumbai-400 056

ICICI Bank Limited

Treasury Control And Service Group,
G Mmt Settal Ment, 3rd Floor.
Mafatlal chambers, ¢c-wing,

N. M. Joshi Marg, Lower parel,
Mumbai 400013

IDBI Trusteeship Services Limited
Address: Asian Building, Ground Floor,
17, R. Kamani Marg.




Ballard Estate

Mumbai — 400 001

Tel. Nog. : +9| 22 4080 7001

Fax Mos. 0 +9) 22 7288 3312
E-Muil: ajiv surji@idbitrustoe.com
Wehsite: www.idhitmstee.com

Registrar 1o the Tssue: Adralt Corparnie Services Private Limited
18/19/20 Jaferbhoy Industrial Estate,
Makwana Road, Marol Maka Andheri (East),
Mumbai — 400 059
Tel. Nos. : +01 22 28359 0942
Fax Now, - +91 22 2850 3748
E-Muil : sshevipadroieorporate.com

Credit Rating Agencies of the lssue: CRISIL Limited
Address; CRISIL House,
Central Avenue,
Hirnnandani Business Park,
Powai, Mombiai- 400 076
Tel. No.: +91 22 3342 3000
Fax No.: 491 2233423001
Email: CRISILratingdeskifjerisil.com

Website: www crisil.com

ICRA Limited

Address: 1802, 18" Floor, Tower 3,
Indisbulls Finmnee Cenre,

Senapati Bapat Mar, Elphinstone,
Mumbai = 400 013

Tel. Ma: +0] 32 6179 6300

Fax Mou: 9] 22 24331390

Email; mumbaliE icratndis.cam
Website: voww. g

A brief summary of business ¢ activities of the Issuer and its line of business
Y] Dverview

. HDFC Credila was incorporated dnder the Companies Act of 1956 on February |,
2006,

. HDFC Credila is & Private Limited company, which is a subsidiary of Housing
Development Finance Corporation Limited, a Publie Limited company,

> HDFC Crediln Iz a Non-Deposlt Taking Noon-Banking Finance Company (NDFC)
licensed by the Reserve Bank of India {RBI1) and obtainéd the Centificate of
Registration bearmg number N-13.01857, dated February 23, 2007 from the RBL

' Main Ohjectives of HDFC Credila a5 per ihe Memorandum of Association is:
* Bosiness of Lending or advancing of money by way of loan, overdrafl or in
other manner whether with or without security or against movable or imm




properties or such other securities as may be decided by the Board of Directors
of the Company from time to time.

* Business of authorised dealers and/or money changers in foreign exchange,
authorised money transfer agents and to render such services as may be permitted
by RBI and to render advisory services and consultancy services in foreign
exchange, export/import trade and setting up joint ventures.

+ Business of Corporate Agents in life, standalone health insurance as well as
general insurance business respectively forthe purpose of soliciting and
distribution of insurance products and to carry on any other activity that is
incidental and allied or related to the corporate agency business.

. HDFC Credila is a dedicated education loan company, providing loans to students
pursuing higher education in India and abroad.

’ Currently HDFC Credila has its offices at Mumbai, Pune, Nashik, Bangalore,
Hyderabad, Delhi, Chennai, Ahmedabad, Kolkata, Gurgaon and Noida.

. HDFC Credila has developed a robust credit appraisal mechanism for education loan.

() Corporate Structure

HDFC Credila is incorporated as a private limited company under the Companies Act, 1956. It
is a subsidiary of Housing Development Finance Corporation Limited.
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» 60.8% on a fully diluted basis

(c) Key Operational and Financial Parameters for the last 3 audited years
(Rs. In Crore)

B FY2019 | FY2018 | FY2017
L (Audited)* | (Audited)¥ | (Audited)t//




“Net worth 630.46 455.44 319.26
Total Debt 434751 374722 | 22479
F Non Eur-rem M;:t{irilief; of 1 3 ‘ 84.36 A
Long Term Borrowing ] 2494.89 2,172.52
Curremt Malur.'mes of Loan 779,57 733,73 505.25
of‘ = — " - —
Short Term Borrowing 799.77 518.60 272.01
Interest acgmcd and due 23.82 ,
on borrowings v
Net Fixed Assets 2.48 2.86 2.01
Non Current Assets 14,29 4025.30 3,128.47
Cash and Cash Equivalents ' 144,37 14.23 11.48
Current Investments 0.00 - 3
Current Assets AT - D208 25034 202.89 |
Currcn‘l_ Liabilities (including 19.19 1322.55 240.21
___P_orronzmgs) _ o )
Assets Under Management (Securitized) 0.00 - -
Off Balance Sheet Assets 1354.56 1181.25 -
Interest Income 591.06 460.39 365.03
Intevest Expense 373.83 283.21 237.24
Provisioning & Write-ofts 2.71 5.46 4.44
PAT 101.69 87.07 65.47
Gross NPA (%) 0.07% 0.04% 0.05%
Net NPA (%) 0.04% 0.02% 0.02%
Tier [ Capital Adequacy Ratio (%) 11.55% 10,32% 10.48%
Tier 11 Capital Adequacy Ratio (%) 6.90% 7.70% 1.07%
*Amounts are as per IND AS
#Amounts are as per JGAAP
Gross Debt: Equity Ratio of the Company:
Before the Issue (As on March 31, 2019 733
. - Audited) :
After the issue of debt securities® 7.65

* Assuming the proposed issue to be fully subscribed.

(d) Project cost and means of financing, in case of funding new projects: N. A,

6.4 Brief history of Issuer since its incorporation giving details of its followin
activities:



(a) Details of Share Capital as on March 31, 2019:

Share Capital ‘Mo, of Shares fﬁﬁ.";' T Amount {Rs In
Value Rs. 10 each) | Crores)

Authorised Share Capiial 15,50,00,000 155.00

Issued, Subscribed and Paid-up Share Capital | 13.60,20.742 136.02

) Chianges In its capital structure a8 on March 31, 2019, for the last five years:

Date of change | Amount {in | Particulars of change
(AGM/EGM) Rs.)
Dec 15, 2007 20,00, e D0 Increase in Authonsed Share Capital from Rs: 2.5 Crore
- to Rs. 20 Crore
{ Jul 09, 2010 25,00,0:0,000 Increase in Authorised Share Capital from Rs. 20 Crore to
Rs 25 Crom |
Sep 14, 2010 40,0:0.00,000 Increase in Authorised Share Capital from Rs. 25 Crore to
Rs. 40 Crore |
Mar 25,2011 70,00, 00,000 In¢rease in Authorised Share Capital from Rs. 40 Crore 1o
il Rs. 70 Crore
Jul 15, 2011 100,00.00,000 | Increase m Authorised Share Capital from Rs. 70 Crore 1o
Rs. 100 Crore
Feb 21, 2012 1, 30,00.00,00 | Increase i Authonsed Share Capital from Rs. 100 Crore
0 oy Rs. 1 50 Crore
May 25, 2016 1,55,00,00,00 | Increase in Authorised Share Capital from Rs. 150 Crore
0 to Bs. 155 Crore
August 06, 2008 | 1.55,00,00,00 Aunthorised Share Capital was reclassified consisting of
0 8.80,00,000 Equity shares of Rs. |0/ each and
e | 6.70,00,000 Preference Shares of Rs. 10/- each.

{c) Equity Share Capital History of the Company as on March 31, 2019, for the last

five vears:
Date of | No.of | Face Issue | Nature | Nature of Cumulative Share Capital
Allotme | Equity | Valu Price of Allotment | No, of | Equity Equity Re
ni Shares & iinRs.})  consider Equit | Share Share m
(i ation ¥ Capital (in | Premin | ar
Rs.) {ensh, Share | RS.) m (in ks
other 5 As.) *
than
cagh efe.)
Apr 5. | 38553 | 10 195533 | (eher Conversion® | 542 154553135 | .01 466
2008 135 S0¥ than eash 5335 | D al
May 19, | 39,553 | 10 395,533 | Other Conversion” | 1,.93.8 | 19.38.06,70 | 8,02,93.3
20010 | 35 Sl Ihat cash 0aT0 | D 00
|
| Jul 09, | 40280 | 10 4,02.80,0 | Cash Mot 2340 | 23,4086, 70 | 802,933
2000 |00 411 Applicable | 8670 | 0

|

i —




Sep 14, | 70,000 | 10 | 7.00,00,0 | Cash | Not 3.04.0 | 30,40,86,70 | 8.02,93.3
2010 | 00 f 00 Applicable | 8,670 | 0 00
Jun 01, | 2,33,33, | 10 23.33.,33, | Other Conversion® | 5,374 | 53,74,20,03 | 9,69,59,9
2013 333 330 than cash 2,003 |0 66
August | 20,000 | 10 10,00,00, | Cash Not 5,574 | 35,74,20.03 | 17.63,84,
12,2016 | 00 000 Applicable [ 2,003 |0 966
March | 50,00,0 | 10 45,00,00, | Cash Not 6,07.4 | 60.74,20,03 | 57,63,84,
30,2017 | 00 000 Applicable | 2,003 |0 966
July 31, | 13,706 | 10 14,99,98, | Cash Not 6,21,1 |62,11,26,03 | 71,2677, |
2017 | 00 464 Applicable | 2,603 | 0 430
March | 24,138 | 10 35,00,01, | Cash Not 6,452 | 64,52,64,03 | 103,854
28,2018 | 00 000 Applicable | 6,403 |0 0,430
July 28, 144943 | 10 4,49.43.8 | Cash Not 6.90,2 | 69,02,07.86 | 179,359 | |
2018 | 83 30 Applicable | 0,786 | 0 6,774

* Expenses adjusted against the securities premium are not considered.

Notes:

a. On April 135,

2009, 39,55,335 Compulsorily Convertible Preference Shares of Rs. 10 each

have been converted into 39,55.335 Equity Shares of Rs. 10 each as per the terms of the
Agreement.

On May 19, 2010, 39,55,335 Optionally Convertible Debentures of Rs. 20.15 each have
been converted into 39,55,335 Equity Shares of RS, 10 each at a premium of RS, 10.13
each as per the terms and conditions of the issue of Optionally Convertible Debentures.
On June 01, 2013, 2,50,00,000 Compulsorily Convertible Preference Shares of RS. 10 each
have been converted into 2,33,33,333 Equity Shares of Rs. 10 each as per the terms of the
Agreement.

49,99.992 Compulsorily Convertible Preference Shares of Rs. 10 each (of Round IV) and
49,99,995 Compulsorily Convertible Preference Shares of Rs. 10 each (of Round V) were
due for conversion into Equity Shares of Rs. 10 each as per the terms of the Agreement on
February 27, 2019 and April 30. 2019 respectively at a conversion prize of Rs. 12 each and
Rs. 13 each respectively. Holders of these Compulsorily Convertible Preference Shares
gave their consent to extend the due dates for the conversion to May 10, 2019.

Accordingly, Board has converted said Compulsorily Convertible Preference Shares into
80,12.810 Equity Shares on May 10, 2019.

(d) Details of any Acquisition or Amalgamation in the last [ (one) year:
NIL
(e) Details of any Reorganization or Reconstruction in the last 1 (one) year:
NIL
6.5 Details of the shareholding of the Company as on March 31, 2019:
(8) Sharcholding pattern of the Company as on March 31, 2019,
Sr. Particulars Total No, of | No. of Shares Total
No. Equity in demat | Shareholding
Shares form as a Yoage of /%{ ,\\'\f‘ f‘iaj ,3
Total No. of o ,
Equity (=i}
Shares




1 [Housing Development Finance 5,75,50,786 | 5,75,50,786 83.38%
Corporation Limited

2 i,Mr. Anil Bohora 57.35,000 57,35.000 8.31%

3 |Mr. Ajay Bohora 57.35.000 | 57.35,000 8.31%

[ [TOTAL 6,90,20,786 | 6,90,20,786 100.00%

Notes: Details of shares pledged or encombered by the promoters (if any): NIL

(b) List of top 10 holders of equity shares of the Company as on March 31, 2019

Sr. Name of the shareholders Total No. of |No. of Shares|  Total
No. Equity in demat | Sharcholding
Shares form as a Yoage of
Total No. of

Equity

Shares
it (Housing Development Finance| 5.75,30.786 [57,55,07,860 83.38%

Corporation Limited

2 |Mr. Anil Bohora 57,355,000 | 57,35,000 8.31%
3 |Mr. Ajay Bolora 57,35,000 57,35.000 8.31%
TOTAL 6,90,20,786 | 6,90,20,786 100.00%

6.6 Following details regarding the directors of the Company:

(a) Details of current directors of the Company:

This table sets out the details regarding the Company’s Board of Directors as on date of the

Information Memorandum:

Name, Age Residential Director of the | Other Directorships
Designation and | (in Address Company
DIN years) since
Mr. V. S. Rangan Flat No. C- Dec 24, 2009 I—-[()using Deve}opmem
Chairman 59 | 1003, Ashok Finance Corporation Limited
DIN: 00030248 Towers, Dr Atul Limited
Babasaheb
Artibedbar Com;mter ﬁ}ge Ma:nagexnenl
Marg, Services Private Limited
Parel TVS Credit Services Limited
Mumbai HDFC Investments Limited
400012 HDFC Trustee Company
Limited
HDFC Property Ventures
Limited
True North Corporate Private
Limited
HDFC Education And
Development Services
Private Limited
H T Parekh Foundation .-,
Mr. Subodh 0901/2, Floor | Mar 26, 2010 ﬁ,c; a/
Salunke $5 | No.9, Plot (appointed as Nil Q‘f:}"“\
Executive Vice No. Executive Vice _-_é.-‘:,/
=X




Chairman
DIN: 03053815

63/74, Tower-
A, Ashok
Tower, Dr. 8.
S.

Rao Road,
Opp.
Mahatma
Gandhi
Hospital,
Mumbai
400012

Chairman on
April 25, 2018)

Mr. Biswamohan

502 5th Floor,

Mar 39, 2015

Gruh Finance Limi

ted

Mahapatra 64 | MI wing, Edelweiss financial services
Independent Riddhi limited
Director Gardens Uit 11 fi Pl
DIN: 06990343 Chsl Gen. A. et s
K. Vaidya llmllCd- .
Marg, Malad ECL Finance Limited
(East) Edelweiss General Insurance
Mumbai Company Limited
400097 National Payments
Corporation Of India
Janakalyan Consultancy &
Services Private Limited
Indian Institute Of
Insolvency Professionals Of
ICAT
My Sunil Shah 62 | C-3206, July 05, 2019 MPS Ltd
Additional Oberoi Evergreen Research and
Dircctor Exquisite, Asset Management Private
{(independent) Oberoi Garden Winiitad
City, A. B.
DIN: 00137105 Karmarkar
Road,
Goregaon
East, Mumbai
400063 __» _
Mr. Sudhin B-601, Mar 30, 2015 Gujara{ An]buja Expor{s
Choksey 65 Ratnakar, Limited
[ndependent Opp. 10C Deepak Nitrite Limited
il Fetol Loy Gruh Firames Limited
DIN: 00036085 Lane, Off 132 i ’ .
Feet Ring L!gl'ft Microfinance Private
Road, Limited
Satellite,
Ahmedabad-
380015
Mrs. Madhumita R-302, Mar 30, 2013 CL Educate Limited
gf""gl““ 62 g“_’;“f’;’ Transunion Cibil Limited
irector ailash g : .
DIN: 00676830 Pariol: H_DEC Capital Advisors T
A, Limited T et
/(\'dn_{‘ A
Kailash, ;f/IQ‘ ~ \




South
Delhi, Delhi
110048
Mr. Anil R. 24 Bohora Feb 01, 2006 ¢ Nil
Bohora 53 House,
Managing Gangapur
Director Road,
DIN: 00694396 Lokmanya
Nagar, Nashik
422002
Mr. Ajay R. 24 Bohora Feb 01, 2006 & Nil
Bohora 32 Park,
Managing Gangapur
Director & CEO Road, Nashik
DIN: 00694444 422002

*Company to disclose name of the current directors who are appearing in the RBI defaulter list
and/or ECGC default list, if any: Based on the declarations made by the Directors of the
Company, they do not hold directorship in companies who have been listed as *defanlters’ by

Reserve Bank of India.

Details of change in directors since last three years:

Name, Date of Director of the
Designation and DIN Appointment / | Company since
Resignation (in case of

resignation)

Remarks

Mr. Biswamohan
Mahapatra

DIN: 06990345

March 30,
2015

Appointed as Independent Director

Mr. Amitabh Chaudhry

DIN: 00531120

October 14,
2018

March 30, 2015

Resigned as Independent Director
w.c.f. October 14, 2018

DIN : 00694396

Mr. Sudhin Choksey March 30, - Appointed as Independent Director
2015
DIN: 00036085 L B L T e e &
Mrs. Madhumita Ganguli | March 30, - Appointed as Non-Executive
20135 Director
DIN: 00676830 = A _
Mr. Subodh Salunke March 26, - Nominee Director appointed as a
2010 Whole Time Director designated as
Executive Vice Chairman w.e.f.
DIN: 03053815 April 25, 2018.
Mr, Ajay Bohora Feb 01, 2006 | - Reappointed as Managing Director
& CEO for 3 years w.e.f. July 09,
DIN : 00694444 2018
Mr. Anil Bohora Feb 01,2006 |- Reappointed as Managing Director

for 3 years w.e.f. July 09, 2018

———




Mr. Suresh Badami Jan 11,2019 | April 19,2019 | Appointed as Additional Direetor
(Independent) for 5 years w.e.f.
DIN: 08224871 January 11, 2019 subject to
shareholders approval. Resigned
w.e.f. April 19, 2019.

Mr. Sunil Shah July 05, 2019 | - Appointed as Additional Director
(Independent) for § years w.e.f. July

DIN: 00137105 05, 2019 subject to shareholders
approval

6.7 Following details regarding the auditors of the Company:

(a) Details of the auditor of the Company:

Name of Statutory Address Auditor since
Auditors
BSR & Co. LLP Sth Fioor, Lodha Excellus, Apollo | FY 2017-18
Chartered Accountants Mills Compound, N. M. Joshi
Marg, Mahalaxmi, Mumbai 400
| ol
|
(b) Details of change in auditors since last three years:

Deloitte Haskins & Sells, Chartered Accountants completed their term at the
conclusion Twelfth Annual General Meeting of the Company held on May 30, 2017.
Due to the mandatory rotation of statutory auditors in accordance with the provisions
of Section 139 of the Companies Act, 2013 and the Companies (Audit and Auditors)
Rules, 2014, they were not eligible for re-appointment. The Company at its Twelfth
Annual General Meeting (AGM) held on May 30, 2017 appointed Messrs. BS R &
Co. LLP, Chartered Accountants (firm registration number 101248W/W-100022) as
the statutory auditors of the Company for a term of 5 consecutive years.

6.8 Details of borrowings of the Company, as on March 31,2019:

(a) Details of Secured Loan Facilities:

| Lender’s Type Ameou | Principal | Repayment Date/ Schedule Security
Name of nf Amount
Facilit | Saneti | Outstandi

Y oned ng (Rs. in
(Rs. in | crore)
crore)
Corporation | Term | 200 71.38 { Repayable in 28 quarterly
Bank Loan instalments, out of which 27
quarterly equal instalments of
Rs. 7,14,40,000 & last Secured =
instalment of Rs. 7,11,20,000 by way A7 %
commencing from December of

31, 2014, hypothee -f




Corporation
Bank

Term
Loan

100

50.00

Repayable in 28 quarterly
instalments, out of which 27
quarterly equal instalments of
Rs. 3,57,00,000 & last
instalment of Rs. 3.61,00,000
commencing from December
31, 2015.

Corporation
Bank

' Term
Loan

100

60.71

Repayable in 28 quarterly
mstalments, out of which 27
quarterly equal instalments of
R5.3,57.00,000 & last
instalment of Rs.3,61,00,000
commencing from July 14,
2016

Cerporation
Bank

Term
Loan

214.21

The loan to be repaid after

completion of moratorium
period of 2 vears in 28
Quarters instalments of Rs,
10.71 Cr. & Last instament of
Rs. 10,83 Cr. Interest to be
paid seperately as and when
due commencing from June
16,2017

Allahabad
Bank

Term
ILoan

75.99

Repayable in 2 quarterly
instalments of Rs. 7 crore, 22
quarterly instalments of Rs.
4.375 & last 3 instalments of
Rs. 5 Cr, 5 Cr & 4.75 crore
resp. commencing from
December 31, 2016

" Andhra
Bank

Term
Loan

200

199.95

Repayable in 28 quarterly
instalments of Rs. 7.142857
crore each commencing from
December 27, 2019

Andhra
Bank

| Term
Loan

25.93

Repayable in 28 quarterly
intallments of Rs. 0.92857141
crores commencing from
January 29, 2021

ICICI Bank

Term
Laan

100

56.52

Repayable in 23 quarterly
instalments of Rs. 4.3478260
crore each commencing from
December 31, 2016

(CICI Bank

“Term
L.oan

100.00

Repayable in 18 quarterly
instalments of Rs. 8.3333333
crore each commencing from
QOctober 31, 2017

ICICI Bank

Term
Loan

300

194.44

Repayable in 18 quarterfy
instalments of Rs. 16.6666667
crore each commencing from
June 30, 2018

ation of
education
loan
receivab)
es of the
Company
's
underlyin

g
portfolio
of
education
loans and
related
collateral
5.




J&K Bank Term 100 99.99 | Repayable in 28 quarterly
Loan instalments of Rs. 3.5714286
crore each commencing from
August 16, 2019
J&K Bank | Term 100 99.99 | Repayable in 28 quarterly
Loan instalments of Rs. 3.5714286
crore each commencing from
March 12, 2020
SMBC Bank | Term 100 63.64 | Repayable in 11 quarterly
Loan instalments of Rs. 9.090909]
crore each commencing from
April 27, 2018
Federal Term 100 99.96 | Repayable in 20 quarterly
Bank Loan instaiments of Rs. 5 crore each
commencing from April 27,
2020
Federal Term 100 99.92 | Repayable in 12 quarterly
Bank Loan instalments of Rs. 8.33 crores
each commencing from
Qctober 19, 2019
Federal Term 100 99.95 | Repayable in 12 quarterly
Bank Loan instalments of Rs, 8.33 crores
each commencing from March
30, 2020
Indian Bank | Term 200 199.99 | Repayable in 28 quarterly
Loan instalments of Rs. 7.1428571
crore each commencing from
June 29. 2020
' Canara Term 100 99.21 | Repayable in 12 quarterly
Bank Loan instalments of Rs. 8.33 crores
each commencing from
December 04, 2019
Abu Dhabi | Term 38 38.00 | Repayable in 3 quarterly
Bank Loan instalments of Rs. 12.67 crores
each commencing from March
30, 2020
Shinhan Term 50 41.67 | Repayable in [2 quarterly
Bank Loan instalments of Rs. 4.16 crores
each commencing from
L & November 01, 2018
ICICI Bank | Overdr 75 75.00 | On demand
aft
Facility
| Andhra Overdr 60 60.00 | On demand
Bank aft
Facility
Indian Bank | Overdr 100 100.00 | On demand
aft
Facility
indian Bank | Overdr 100 0.00 | On demand
aft
Facility |
3098 2226.44




ih) Details of Listed Non-Convertible Debentures:
Debenture Tenar! Coop | Amo | Dade of Redempti | Credit Secured | Security
Series Period of | on unt | Allotmen | on Date/ | Rating |/
Maturity | Rate | (RS. |1 Schedule | (as of Unsecu
i % in today) red
pa.) crore
== }
11.75% HDFC | Perpetual | 11.75 SO | Juibe 09, NA(Call | ICRA Unsecur | NA
Credila PDIs, 2014 Option AA+ ed
2004 July 9 after |0
years) CARE
I AA*
10.50% HDFC | Perpetunl | 10.50 S0 | Janvary | NA (Call | ICRA Unsecur | NA
Credila PDIs, 27,2015 | Oplion AAF ed
2015 Jawary after 10
27 years) CARE
AA+
10.50% HDFC | Perpetual | 10,50 S50 | June 17, | NA(Csll | ICRA Unsecur | NA
Credila PDIs, 2015 Option AA+ ed
20015 June 17 after 10
years) CARE
A A
9.10% HDFC 10 Years | 930 100 | October | October 9, | CRISIL | Unsecur | NA
Credila, 92015 | 2025 AAA ed
October 9, 2025 CARE
AAA
900 HDFC | 3 Years | 9.00 200 | June 28, | June 28, CRISIL | Secured | pari peatyu
Cradila, June i d DO AN charpe with
28, 2019 other existing
lenders on
. the loan
8.25% HDFC S¥ears & | 825 300 | Oclober | November | CRISIL | Secured kil
Credila, | month 27,2016 | 25,2021 | AAA oFthe
Novamber 25, CARE
2021 AAA ﬁfﬁ"{‘
800% HDFC | 5Yewrs | 800 | 200 | February | February | CRISIL | Seeuwred | 0 c 0
Credila, 27,2017 | 25,2002 | AAA loans having
February 25, CARE o D
202 AA N asbel over oF
105 times
8.20% HDFC 9 Years 820 50 | July24, | July 23, CRISIL | Unsecur | NA
Credila, July 164 davs 2017 2027 AAA ed
23,227 ICRA
AAA
7.50% HDFC 1 Years 750 200 | Augtst Angust CRISIL | Secured | purf passn
Crediln, August 07.2017 |07, 2019 AAA charge with
07,2019 f:m ks
ramniely
ol




receivables
of the
Company's
underlying
porifolio of
loans having
minimum
asset cover of
1.05 times
8.10% HDFC NECarbe . ; CRISIL .
Credila, o | B ovember | AAA nsecur
November 16, | 10 V¢4 | 840 S0 4T te 16 2007 |iIcRA | ed A
2027 . AAA
8.75% HDFC NA (Call ICRA
Credita PDI, , - -» | Decembe | Option AAT Unsecur
Dicertier®y, « || OPOME 075 30182017 afler 10 | CARE | ed P
2017 years) AA+
0.35% HDFC Perpetual | 9.35 75 | June 06, | NA (Call | ICRA NA
Credila PDI, 2018 Option AA+ Unsecur
June 6, 2028 after 10 CARE ed
years) AA+
9.00% HDFC 2 Years 9.00 300 | Septembe | September | CRISIL pari passu
Credila, r 24, 24, 2020 AAA o charge with
September 24, 2018 other existing
2020 lenders on
9.40% HDFC 2 Years 9.40 300 | Novembe | November | CRISIL the loan
Credila, Nov r 20, 20, 2020 AAA receivables
20, 2020 2018 of the
Company's
Secured underl)f ing‘
portfolio of
loans having
minimum
asset cover of
1,05 times
Total 1975

() List of Top 10 Debenture Holders (Listed) (as on March 31, 2019)

Sr,

No Name of Debenture holder
| HDFC BANK_ LT_D " _

2 | SBIEQUITY HYBRID FUND - {
3 ICICI PRUDENTIAL SAVINGS FUND

4 ICICI PRUDENTIAL BALANCED ADVANTAGE _FUND

SBI DEBT HYBRID FUND
SBI MAGNUM MEDIUM DURATION FUND
INDIAN AIRLINES EMPLOYEES PROVIDENT FUND

bt B e N R VT




8 | HVPNL EMPLOYEES PENSION FUND TRUST

300

9 ASSAM TEA EMPLOYEES PROVIDENT FUND 250
ORGANIZATION
10 | INDIAN FARMERS FERTILISER COOPERATIVE LTD 250

Note: Top 10 holders® of debentures have been shown on a cumulative basis for all outstanding

debentures.

(d) The amount of corporate guarantee issued by the Issuer along with name of the
counterparty (like name of the subsidiary, JV entity, group company, etc.) on
behalf of whom it has been issued. (if any)

The lssuer has not issued any corporate guarantee in favour of any counterparty
including its subsidiaries, joint venture entities, group companies, ete.

(e) Details of Commercial Paper (as on March 31, 2019) :

Sr. | Maturity date Total face value amount of
No. ' commercial papers
outstanding
| (Rs. in crore)
|t | Wednesday, April 24,2019 100
2 Wednesday, May 15, 2019 250
|3 | Friday, August 16, 2019 100
4 Wednesday, November 27, 30
2019
5 Friday, March 13, 2020 100
Total 580
(f) Details of rest of the borrowing (if any including hybrid debt like FCCB,

Optionally Convertible Debentures / Preference Shares ) as on March 31, 2019:

[ Party's Name (in case | Typeof | Amount | Principal | Repayment | Credit | Secured | Secu
of facility)/ Instrument | Facility/ | Sanction | Amount | date/ rating | / rity
Name Instrume | ed/ outstandi | schedule / unsecur

ut Issued ng (Rs. in | Conversion ed
(Rs. in crore) Date
crore) |
Housing Development CCPS 6 6 | 01-Sep-2020 | NA | Unsecur | NA
Finance Corporation Ltd. | Round I ed
Housing Development CCPS 9 9 | 01-Sep-2020 | NA Unsecur | NA
Finance Corporation Ltd. | Round I ed |
Housing Development CCPS 15 15 | 01-Sep-2020 | NA Unsecur | NA
Finance Corporation Ltd. | Round 111 ed
Housing Development CCPS 3 5 | 26-Feb- NA Unsecur | NA
Finance Corporation Ltd. | Round IV 2019* ed P
extension SEE




granted upto
May 10,2019
Housing Development CCPS 3 5| 01-Sep-2020 | NA Unsecur | NA
Finance Corporation Ltd, | Round IV ed
Housing Development CCPS 5 5 | 29-Apr- NA Unsecur | NA
Finance Corporation Ltd. | Round V 2019* ed
extension
granted upto
a -1 T May 10,2019
Housing Development CCPS 10 10 | 05-Jul-2019 | NA Unsecur | NA
Finance Corporation Ltd, | Round VI ed
Housing Development CCPS 3 51 12-Aug-2019 | NA Unsecur | NA
Finance Corporation Ltd. | Round Vil ed
Housing Development CCPS 5 5 | 29-Aug-2020 | NA Unsecur | NA
Finance Corporation Ltd. | Round ed
VIII
Housing Development CCPS 2 2| 27-Mar-2021 | NA Unsecur | NA
Finance Corporation Ltd. | Round IX ed
Total 67 67
(g) Details of all default/s and/or delay in payments of interest and principal of any
kind of term loans, debt securities and other financial indebtedness including
corporate guarantee issued by the company, in the past 5 years:
Interest on existing debt securities of the Company is paid to the respective holders of
the debt securities on the relevant due dates for payment of such interest, which is fixed
in accordance with the terms of the issue of such debt securities. As on date of this
Disclosure Document/Information Memorandum and/or Private Placement Offer
Letter, the Company has not defaulted in its obligations to pay either the interest or
principal amount towards its existing debt securities or term loans.
(h) Details of any outstanding borrowings taken / debt securities issued where taken
/ issued (i) for consideration ofher than cash, whether in whole or part, (ii) at a
premium or discount, or (iii) in pursuance of an option:
The Company, till date, has not issued any debt securitics for consideration other than
cash or in pursuance of an option.
The details of NCDs issued and outstanding as on March 31, 2019 is given hereunder:
Sk | Date of Allotment | Issue Price | Issue Size | Date of Remarks
No. (Rs. in (Rs. in Redemption
crores) crores)
I 3 i
[ | 09-Jul-14 50 so | NA (Call Option 1404 ppys
after 10 years)
2 | 27-Jan-15 50 s0 | N (Call Option 1) g ppts
afler 10 years) — -




3 | 17-Jun-15 50 s | NA (Call Option 1y ;4 py
after 10 years) _ 4
Listed
4 | 09-Oct-15 100 100 | 09-Oct-25 Unsecured
NCDs
Listed Secured
-Jun- 2 “Jun-
5 | 28-Jun-16 200 200 | 28-Jun-19 NCDs
4 Listed Secured
6 | 27-Oct-16 300 300 | 25-Nov-21 NCDs
Listed Secured
7 | 27-Feb-17 200 200 | 25-Feb-22 NCDs
Listed
8 | 24-Jul-17 50 50 | 23-Jul-27 Unsecured
NCDs
Listed Secured
~Aa- 2 L -
9 | 07-Aug-17 200 200 | 07-Aug-19 NCDs
Listed
10 | 16-Nov-17 el | S0 | 16-Nov-27 Unsecured
NCDs
1 | 08-Dec-17 50 so | NA (Call Option 1 ) 30004 pps
after 10 years)
12 | 06-Jun-18 75 75 | NA (Call Option ) 30004 pDIs
after 10 years) L
= Listed Secured
131 24.Sep-18 3 300 | 54.5ep-20 NCDs
Listed Secured
1
141 20-Nov-18 2 390 | 20-Nov-20 NCDs
6.9 Details of Promoters of the Company:
(a) Details of Promoter Holding in Company as on March 31, 2019:
Sr. | Name of Shareholder Total No. of No. of Total No. of | % of Equity
No. Equity Equity | shareloldin Equity Shares

Shares | Shares held | g as a %age Shares | pledged with
in demat | of Total No. | Pledged respect to

form of Equity shares
1__ Shares owned
1. | Mr. Anil Bohora 57,353,000 57,35,000 8.31% - -
2. | Mr. Ajay Bohora 57.35,000 57,35,000 8.31% - -
3. | Housing Development 5,75,50,786 | 5.75,50,786 83.38% - -
Finance Corporation
Limited

6.10  Abridged version of the Audited Consolidated and Standalone Financial
Information (like Profit and Loss statement, Balance Sheet and Cash Flow
statement) for at least Iast three years and auditor qualifications, if any.

[Note: Financial information submitted must be in line with the timelines specified "V/: n_c-?’\
the  Simplified  Listing  Agreement, issued  vide  Circular 7 : Q\ﬁ‘, .——»\*%ﬁ
&

SEBIIMD/BOND/1/2009/11/03. dated May 11, 2009]




15456 |

Provisiods for fax

Profit After Tax

6.11

Standalone Financinl Information and suditors qualifications, if any.

BT n
Equiry capital 69.02
Reserve & Surplus 191.52 323.91 56144
Total Net Warth 11926 455.44 63046
Total Debi 2.949.79 3. T4T.28 4 84751
Current Liabilities + Provisions 7543 BE.80 15.71
Total Outside Liakilities 034 .30 3.47
Total Liabilitics 34485 4,191.86 5,497.16
Fixed assets (Net) 1.89 2.29 1.91
Investmens - %

Gross Advances 3194 10 4.047.15 5338.99
Lois Leand At Ratinm 084 .88 5.02
Net Loan Ouistanding 3,193.26 4,046.27 5,331.97
Cash / Liguid Investments I1.48 1423 14437

Non Current assels 121.43 210.16 2.36
Other current issets 122 1151 2.05
Deferred Tax Assets 4.65 682 11.93
Intangible Asscts 0.12 0.58 0.57
Other Long Term Assels 5 -

Total Assets 3,344.85 4,291.56 5497.16

“As per IND-AS
Abridged version of Latest Audited/ Limited Review Yearly Consolidated and”

=]




[Note: Financial imformation submitted nuist be in line with the timelines specified in
Circular

the  Simplified  Listing

Agreement,

issued

SEBVIMD/BOND/1/2009/11/03, dated May 11, 2009/

Revenue from Operations 591.06
Qther Income 12.47
Total Revenue 603.52
Expenses:
Operating expenses 39.77
Emplovee benefits expense 2943
Finance costs 373.83
Depreciation and amortisation 0.89
Other expenses 2.71
Total expenses 446.62
Profit / (Loss) for the period before 156.90
Tax
~ Current tax 56.94
- DeferTed 1ax expense/(benefit) -1.73
- Prior period taxes
Profit after tax 101.69
EQUITY AND LIABILITIES
Shareholder's funds
Share capital 69.02
Other Equity 361.44
Financial Lixabilities
Payables 10,18
Debt Securities 2063.48
Borrowings (other than securities) 2226.44
Subordinated liabilities 473,77
Other financial liabilitics 83.82
Non-financial liabilities

2.64

Current tax liabilities {net)

vide

no.




Provisions 2.89
Other non-financial liabilities 3.47
Total 5497.16
ASSETS

Financial Assets

Cash and cash equivalents 142.96
Bank balances other than above A 1.42
Receivables 0.27
B 5333.97
Other financial assets 2.36
Non-financial assets

Current tax asscts (net) 0.60
Deferred tax assets {net) 11.93
Property, plant and cquipment 1.91
Other intangible assets 0.57
Capital work in progress s 0.00
Intangible assets under development s 3 i 0.00
Other non-financial assets 118
Total 5497.16

6.12

6.13

Any material event/ development or change having implications on the
financials/credit quality (e.g. any material regulatory proceedings against the
Issucr/promoters, tax litigations resulting in material liabilities, corporate
restructuring event etc.) at the time of Issue which may affect the issue or the
investor®s decision to invest / continue to invest in the debt securities.

Save as stated elsewhere in this Disclosure Document/Information Memorandum
and/or Private Placement Offer Letter, since the date of the last published audited
financial accounts, no material developments have taken place till March 31, 2019 that
will materially affect the performance or prospects of the Company.

Names of the Debentures Trustees and Consents thercofl

The Debenture Trustee of the proposed Debentures is IDBI Trusteeship Services

Limited. IDBI Trusteeship Services Limited has given its written consent for its
appointment as debenture trustee to the Issue and inclusion of its name in the form and

context in which it appears in this Information Memorandum and in all the subsequent-———_
periodical communications sent to the Debenture Holders and such consent P _‘ri\qmnin,f o N\
been withdrawn up to the ime of filing of this Disclosure Document/ Infqrﬁkﬁi‘ipn'“ﬂ"\l”\‘-i) \



Memorandum with BSE. The consent letter fromy Debenture Trustee is provided in
Annexure I11 of this Information Memorandum.

6.14  Rating and Rating Rationale

The Debentures proposed to be issued have been rated and the rating details are as

below:
Rating [ Rating Category Meaning of the Rating i
Agencies

CRISIL “CRISIL Non- Instruments  with this rating are
AAA" with | Convertible | considered to have the highest degree
stable Debentures | of safety regarding timely servicing of
outlook financial obligations. Such

sy | instruments carry lowest credit risk.
ICRA “ICRA Non- Instruments  with this rating are
AAA™ Convertible | considered to have the highes! degree
with stable | Subordinated | of safety regarding timely servicing of
outlook Debentures | financial obligations. Such

| instruments carry lowest credit risk.

The rating letters assigned by CRISIL and ICRA are enclosed herewith (See Annexure
H).

6.15  If the security is backed by a guarantee or letter of comfort or any other document
! letter with similar intent, a copy of the same shall be disclosed. In case such
docament does not contain detailed payment structure (procedure of invocation
of guarantee and receipt of payment by the investor along with timelines), the
same shall be disclosed in the offer document.

The Debentures ave secured by pari passu charge with other existing lenders on the
loan recetvables of the company's underlying portfolio of loans having minimum asset
cover of 1.05 times of the principal outstanding and interest accrued but not paid.

6.16 Names of all the recoguized stock exchanges where the debt securities are
proposed to be listed:

The Debentures are proposed to be listed on the WDM segment of the BSE. The Issuer
shall comply with the requirements of the listing agreement for debt securities to the
extent applicable to it on a continuous basis. The in-principle approval of the BSE has
been obtained in this regard.

6.17  Other details:
(a) Debenture Redemption Reserve Creation:

As per Section 71 of the Companies Act 2013, any company that intends to issue
debentures must create a debenture redemption reserve to which adequate amounts
shall be credited out of the profits of the company until the redemption of the
debentures. However, under the Companies (Share Capital and Debentures) Rules,
2014, non-banking financial companies are exempt from this requirement in respect of
privately pl'k.cd debentures. Pursuant to this exemption, and given that the Debentures ¥
being issued in terms of this Information Memorandum are in the nature of debentur: ,{(\4\"" \oiay Y

—
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(b)

(c)

6.18

the Company does not intend to create any reserve funds for the redemption of the
Debentures.

Issue / instrument specific regulations:

The Issue of the Debentures shall be in conformity with the applicable provisions of
the Companies Act including the notified rules thereunder, the relevant RBI circulars
and guidelines and the SEBI Debt Listing Regulations.

Application process:

The application process for the Issue is as provided in 0 of this Information
Memorandum.

A statement containing particulars of the dates of and parties to all material
confracts, agreements:

By very nature of its business, the Company is involved in large number of transactions
involving financial obligations and therefore it may not be possible to furnish details
of all material contracts and agreements involving financial obligations of the
Company. However, the contracts/documents referred below (not being contracts
entered into in the ordinary course of the business carried on by the Company) which
are or may be deemed to be material have been entered into by the Company. Copies
of these contracts /documents shall be available for inspection at the registered office
of the Company between 10.00 a.m. and 12.00 noon on all days except Saturdays,
Sundays and public holidays.

Sr. No. Nature of Contract

B

Copy of letter appointing Arrangers to the Issue.

Copy of letter appointing Registrar and copy of MoU entered into between the
Issuer and the Registrar.

Copy of letter appointing the Debenture Trustee to the Debenture Holders.

il ol G

Certified true copy of the Memorandum and Articles of Association of the Issuer
as amended from time to time.

wn

Certified true copy of the Board Resolution dated August 4, 2018 authorising
issue of the Debentures offered under terms of this Disclosure Document.

Letter of consent from the Debenture Trustee for acting as trustees for and on
behalf of the holder(s) of the Debentures.

Copy of the Letter of consent from the Registrar for acting as Registrar to the
Issue.

Copy of the Application made to the BSE for grant of in-principle approval for
listing of Debentures.

Copy of the Letter from CRISIL Limited and ICRA Limited conveying the credit
rating for the Debentures

Copy of the Tripartite Agreement between the Issuer, NSDL and Registrar for
issue of the Debentures in dematerialised form.

Copy of the Tripartite Agreement between the Issuer, CDSL and Registrar for
issue of the Debentures in dematerialised form,




6.19

6.20

6.21

Details of Debt Securities Sought to be Issued

Under the purview of the current document, the Issuer intends to raise an amount of X
200,00,00,000/- (Rupees Two Hundred Crores only) by issue of Secured, Rated, Listed,
Redeemable, Non-Convertible Debentures, on a private placement basis

For further details of the Debentures, please refer to the terms and conditions of the
Debentures set out in Section 6.22 of this Information Memorandum.

Issue Size

The 1ssue size for the Debentures is Rs. 200,00,00,000/- (Rupees Two Hundred Crores
only).

Objects of the Issne and Details of the Utilization of the Issue Proceeds

The funds being ratsed by the Issuer through present issue of Debentures are not meant
for financing any particular project. The Issuer shall utilize the proceeds of the Issue
for its regular business activities including utilization of proceeds for disbursement 1o
meet the finange requirements of the borrowers of the Issuer and other associated
business objectives such as discharging existing debt obligations which were generally
undertaken for business operations.

The Issuer undertakes that the proceeds of this Issue shal) be utilized for the deployment
of funds on its own balance sheet and not fo facilitate resource requests of its group
entitics/parent company/associates.

The Issuer undertakes that proceeds of this Issue shall not be utilized for the following
purposes as specified in the RBI Master Circular No. DBR., BP. BC. No.
5/21.04.172/2015-16 dated July 01, 2015:

1) Bills discounted / rediscounted by NBFCs, except for rediscounting of bills
discounted by NBFCs arising out of: Commercial vehicles (including light
commercial vehicles) and two wheeler and three wheeler vehicles, subject fo the
following conditions: The bills should have been drawn by the manufacturer on
dealers only; The bills should represent genuine sale transactions as may be
ascertained from the chassis / engine number and; Before rediscounting the bills,
the bona fides and track record of NBFCs which have discounted the bills would
be veritied.

2) Investments of NBFCs both of current and long-term nature, in any company /
entity by way of shares, debentures, etc. However, Stock Broking Companies may
be provided need-based credit against shares and debentures held by them as stock-
in-trade.

3) Unsecured loans / inter-corporate deposits by NBFCs to / in any company.

4) All types of loans and advances by NBFCs to their subsidiaries, group companies
/ entities.

5) Finance to NBFCs for further lending to individuals for subscribing to Initial Public
Offerings (1PO) and for purchase of shares from secondary market

The net proceeds from the Issue shall not be used in contravention of the RBI policy
applicable to banks on investment in NBFCs. 2




6.22

No part of the proceeds of the Debentures would be utilized by the lssuer
directlv/indirectly towards investment in capital markets and real estate purposes
including without limitation for acquisition or purchase of land.

Issue Details

The Issuer proposes to issue 2,000 (Two Thousand) Secured, Rated, Listed,
Redeemable, Non-convertible Debentures (the “Debentures™) of face value of T
10,00,000/- (Rupees Ten Lakhs only) each, aggregating up to T 200,00,00,000/-
(Rupees Two Hundred Crores only), on a private placement basis (the “Issue”).

The Issue is being issued in terms of this Information Memorandum and in pursuant to
the resolution passed by the Board of Directors of the Company al its meeting held
August 04, 2018 and special resolution passed at the meeting of the shareholder held
on August 06, 2018 and subject to the provisions of the Companies Act, 2013 and the
Memorandum of Association and Articles of Association of the Company.

The Board Resolution dated August 04, 2018, authorizes Mr. Subodh Salunke,
Executive Vice Chairman, Mr. Anil Bohora - Managing Director, Mr. Ajay Bohora -
Managing Director & CEQO and Mr. Sebastian Fernandez — Chief Financial Officer of
the Company to severally issue the Information Memorandum and sign the same for
and on behalf of the Board of Directors of the Company. A certified true copy of the
said resolution is annexed herewith.

SECTION 7: DISCLOSURE REGARDING WILFUL DEFAULTERS

1.1

(a)
(b
(c)
(d)
()
(f)

(8)

Disclosures pursuant to the SEBI (Issue and Listing of Debt Securities)
(Amendment) Regulations, 2016 notification dated May 25, 2016 in respect of
wilful default is as under:

Name of the bank declaring the entity as a wilful defaulter — Nil

The year in which the entity is declared as a wilful defaulter - Not Applicable
Outstanding amount when the entity is declared as a wilful defaulter - Not Applicable
Name of the entity declared as a wilful defaulter - Not Applicable

Steps taken, if any, for the removal from the list of wilful defaulters - Not Applicable

Other disclosures, as deemed fit by the issuer in order to enable investors to take
informed decisions — Nil

Any other disclosure as specified by the Board - Nil




SECTION 8 : ADDITIONAL DISCLOSURES AS REQUIRED UNDER FORM PAS 4
PRESCRIBED UNDER THE COMPANIES ACT 2013 , TO THLE EXTENT
APPLICABLE TO THE ISSUE

Any Default in Annual filing of the Company under the Companies Act, 2013
or the rules made thereunder.- No

(a)

(b)  Relevant date with reference to which the price has been arrived at : Issued at
face value
(¢)  The class or classes of persons to whom the allotment is proposed to be made:
Refer Clause 9.14 of the 1M
(d) The change in control, if any, in the company that would occur consequent to
the private placement- No change/N.A
(e) The number of persons to whom allotment on preferential basis/private
placement/ rights issue has already been made during the year ended March 31,
2019, in terms of number of securities as well as price
[ Type of | Date Type of | No. of | No. of | Price per | Total
securities Issue persons Securities | Security Consideration
to whom | Allotted (In Rs.)
allotment (In Rs)
is made
Debentures June 06, | Private 1 750 10,00,000/- 1 75,00,00,000/-
/PDI/Sub Debt | 2018 Placement {
of PDI
Equity July 28, | Rights ] 4494383 | 178/- (F.V. | 80,00,00,174/-
2018 Issue 10/-)
Debentures September | Private 1 3000 10,00,0060/- | 300,00,00,000/-
/PDI/Sub Debt | 24, 2018 Placement
of NCDs
Debentures November | Private 1 3000 10,00,000/- | 360,00,00,000/-
/PDI/Sub Debt | 20,2018 | Placement
of NCDs
H The justification for the allotment proposed to be made for consideration other
than cash together with valuation report of the registered valuer; N.A
® The details of sigmficant and material orders passed by the Regulators, Courts

and Tribunals impacting the going concern status of the company and its future

operations — No such orders received




(h)

The pre-issue and post-issue shareholding pattern of the company

Sr. No.

Category

Pre Issue

Post Issue

No. of Shares
held

% of
shareholding

No. of
Shares held

% of
shareholding

Promoter's
| holding,

Indian

(a)

Individuals/

:1

5735000

831

5735000

(c)

Bodies
Corporate

57550786

83.38

57550786

Sub-Total

63285786

91.69

63285786

Foreign
Promotors

(a)

Individuals

5735000

8.31

5735000

831

Sub Total

5735000

8§31

5735000

831

Sub Total (A)

69020786

100.00

69020786

100.00

Non
Promotor
holding

Institutional
Investors

Non-
Institutional
Investors

(a)

Private
Corporate
Bodies

(b}

Directors and
relatives

(©)

Indian Public

(d)

Others

Sub Total (B)

Grand Total

69020786

100.00

69020786




SECTION 9 OTHER INFORMATION AND APPLICATION PROCESS

The Debentures being offered as part of the Issue are subject to the provisions of the Act, the
Memorandum and Articles of Association of the Issuer, the terms of this Information
Memorandum, Application Form and other terms and conditions as may be incorporated in the
Transaction Documents.

9.1 Mode of Transfer/Transmission of Debentures

The Debentures shall be transferable freely; however, it is clarified that no Investor shall be
entitled 1o transfer the Debentures to a person who is not entitled to subscribe to the Debentures.
The Debenture(s) shall be transferred and/or transmitted in accordance with the applicable
provisions of the Act and other applicable laws. The Debentures held in dematerialized form
shall be transferred subject to and in accordance with the rules/procedures as prescribed by
NSDL/CDSL and the relevant DPs of the transferor or transferee and any other applicable laws
and rules notified in respect thereof. The transferee(s) should ensure that the transfer formalities
are completed prior to the Record Date. In the absence of the same, amounts due will be
paid/redemption wili be made to the person, whose name appears in the register of Debenture
Holders maintained by the R&T Agent as on the Record Date, under all circumstances. In cases
where the transfer formalities have not been completed by the transferor, claims, if any, by the
transferees would need to be settled with the transferon(s) and not with the Issuer. The normal
procedure followed for transfer of securities held in dematerialized form shall be followed for
transfer of these Debentures held in dematerialised form. The seller should give delivery
instructions containing details of the buyer's DP account to his DP.

Transter of the Debentures to and from Flis/ NRIs/ OCBs, in case they seek to hold the
Debentures and are ehgible to do so, will be governed by the then prevailing guidelines issued
by RBL.

9.2Debenfures held in Dematerialised Form

The Debentures shall be held in dematerialised form and no action is required on the part of the
Debenture Holder(s) for redemption purposes and the redemption proceeds will be paid by
cheque/fund transfer/RTGS to those Debenture Holder(s) whose names appear on the list of
beneficiaries maintained by the R&T Agent. The names would be as per the R&T Agent’s
records on the Record Date fixed for the purpose of redemption. All such Debentures will be
simultaneously redeemed through appropriate debit corporate action.

The kst of beneficiaries as of the Record Date setting out the relevant beneficiaries’ name and
account number, address, bank details and DP’s identification number will be given by the R&T
Agent to the Issuer, If penmitted, the Issuer may transfer payments required to be made in any
relation by EFT/RTGS to the bank account of the Debenture Holder(s) for redemption
paviments.

9.3Trustee for the Debentiire Holder(s)

The Issuer has appointed IDBI Trusteeship Services Limited to act as trustee for the Debenture
Holder(s). The Issuer and the Debenture Trustee intends to enter into the Debenture Trustee
Agreement, the Debenture Trust Deed, the Deed of Hypothecation and/or any other security
documents inter alia, specifying the powers, authorities and obligations of the Debenture
Trustee and the Issuer. The Debenture Holder(s) shall, without further act or deed, be deemed
to have irrevocably given their consent to the Debenture Trustee or any of its agents or
authorized officials to do all such acts, deeds, matters and things in respect of or relating to th




to be done in the interest of the Debenture Holder(s). Any payment made by the Issuer to the
Debenture Trustee on behalf of the Debenture Holder(s) shall discharge the Issuer pro tanto to
the Debenture Holder(s). The Debenture Trustee will protect the interest of the Debenture
Holder(s) in regard to the repayment of principal and yield thereon and they will take necessary
action, subject to and in accordance with the Debenture Trustee Agreement, the Debenture
Trust Deed. the Deed of Hypothecation and/or any other security documents at the cost of the
Issuer. No Debenture Holder shall be entitled to proceed directly against the Issuer unless the
Debenture Trustee, having become so bound to proceed, fails to do so. The Debenture Trustee
Agreement and the Debenture Trust Deed shall more specifically set out the rights and remedies
of the Debenture Holder(s) and the manner of enforcement thereof.

9.4 Sharing of Information

The Issuer may, at its option, but subject to applicable laws, use on its own, as well as exchange,
share or past with any financial or other information about the Debenture Holder(s) available
with the Issuer, with its subsidiaries and affiliates and other banks, financial institutions, credit
bureaus, agencies, statutory bodies, as may be required and neither the Issuer nor its subsidiaries
and aftiliates nor their agents shall be liable for use of the aforesaid information.

9.5 Debenture Holder not a Shareholder

The Debenture Holder(s) shall not be entitled to any right and privileges of shareholders other
than those available to them under the Act. The Debentures shall not confer upon the Debenture
Holders the right to receive notice(s) or to attend and to vote at any general meeting(s) of the
shareholders of the [ssuer.

9.6 Modification of Debentures

The Debenture Trustee and the [ssuer will agree fo make any modifications in the Information
Memorandum which in the opinion of the Debenture Trustee is of a formal, minor or technical
nature or is to correct a manifest error.

Any other change or modification to the terms of the Debentures shall require approval by the
Majority Debenture Holders, provided that nothing in such approval shall be operative against
the Issuer where such approval modifies or varies the terms and conditions of the Debentures
which are not acceptable to the Issuer,

fFor the avoidance of doubt, in the event of any proposed amendment to the terms and conditions
of the Debentures or the Transaction Documents, the consent of Mgjority Debenture Holders
shall be obtained, ¢ither by the Majority Debenture Holders providing their express consent in
writing or by way of a resolution at a duly convened meeting of the Debenture Holders.

9.7 Right to accept or reject Applications

The Board of Directors/Committee of Directors reserves its full, unqualified and absolute right
to accept or reject any application for subscription to the Debentures, in part or in full, without
assigning any reason thereof.

9.8 Notices

Any notice may be served by the Issuer/ Debenture Trustee upon the Debenture Holders
through registered post, recognized overnight courier service, hand delivery or by facsimile

nuniber.




All notice(s) to be given by the Debenture Holder(s) to the Issuer/ Debenture Trustee shall be
sent by registered post, recognized overnight courier service, hand delivery or by facsimile
transmission to the Issuer or to such persons at such address/ facsimile number as may be
notified by the Issuer from time to time through suitable communication. All correspondence
regarding the Debentures should be marked “Private Placement of Debentures™.

Notice(s) shall be deemed to be effective (a) in the case of registered mail, 3 (three) calendar
days afier posting; (b) 1 (One) Business Day after delivery by recognized ovemight courier
service, if sent for next Business Day delivery; (c) in the case of facsimile at the time when
dispatched with a report confirming proper transmission; or (d) in the case of personal delivery,
at the time of delivery.

9.9 Issue Procedure

Only Eligible Investors as given hereunder and identified upfront by the Issuer may apply for
the Debentures by completing the Application Form in the prescribed format in block letters in
English as per the instructions cotdained therein. The minimum number of Debentures that can
be applied for and the multiples thereof shall be set out in the Application Form. No application
can be made for a fraction of a Debenture. Application Forms should be duly completed in all
respects and applications not completed in the said manner are liable to be rejected. The name
of the applicant’s bank, type of account and account number must be duly completed by the
applicant. This is required for the applicant’s own safety and these details will be printed on the
refund orders and /or redemptions warrants.

The applicant should transfer pavments required to be made in any relation by EFT/RTGS, to
the bank account of the [ssuer as per the details mentioned in the Application Form.

9.10 Application Procedure

Eligible investors will be invited to subscribe by way of the Application Form prescribed in the
Information Memorandum during the period between the Issue Opening Date and the Issue
Closing Date (both dates inclusive). The Issuer reserves the right to change the issue schedule
including the Deemed Date of Allotment at its sole discretion, without giving any reasons or
prior notice. The [ssue will be open for subscription during the banking hours on each day
during the period covered by the Issue Schedule.

The issue is being made via Electronic Bond Platform and all the participants are expected to
comply with the SEBI Circular no: SEBI/HO/DDHS/CIR/P/2018/05 on January 05, 2018,
Updated Operational Guidelines for issuanee of Securities on Private Placement basis through
an Electronic Book Mechanism issued by BSE on April 24, 2018, Circular on Revised timings
for funds settlement process for bids placed on Electronic Book Provider (EBP) platform issued
by ICCL on April 25, 2018 and Circular on Role and Responsibilities of Participants of
BSEBOND (Electronic Book Platform) issued by BSE on May 23, 2018 as may be amended /
updated from time to time.

9.11 Fictitious Applications

All fictitious applications will be rejected.
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9.12 Basis of Allotment

Notwithstanding anything stated elsewhere. Issuer reserves the right to accept or reject any
application, in part or in full, without assigning any reason. Subject to the aforesaid, in case of
over subscription, priority will be given to Investors on a first come first serve basis. The
investors will be required to remit the funds as well as submit the duly completed Application
Form along with other necessary documents to Issuer by the Deemed Date of Allotment.

9.13 Payment Instructions

The Application Form should be submitted directly or through the Sole Arranger. The entire
amount of Rs. 10,00,000/- (Rupees Ten Lakhs only) per Debenture is payable along with the
making of an application. Applicants can remit the application amount through RTGS on Pay-
in Date.

In case the payment is made in RTGS the Funds must be credited to the Designated Bank
Accounts of ICCL are as under:

ICICI Bank:

Beneficiary Name: INDIAN CLEARING CORPORATION LTD
Account Number: [CCLEB

IFSC Code: ICIC0000106

Maode: NEFT/RTGS

YES Bank:

Beneficiary Name: INDIAN CLEARING CORPORATION LTD
Account Number: ICCLEB

tFSC Code: YESBOCMSNOC

Mode: NEFT/RTGS

HDFC Bank

Beneficiary Name: INDIAN CLEARING CORPORATION LTD
Account Number: ICCLEB

IFSC Code : HDFC0000060

Mode: NEFT/RTGS

9.14 Eligible Investors

The following categories of Investors, who have been specificaily approached and have been
identificd upfromt, are cligible 1o apply for this private placement of Debentures subject to
fulfilling their respective investment norms/rules and compliance with laws applicable to them
by submitting all the relevant documents along with the Application Form:

(ajy Commercial Banks

(B) Mutual Funds

{¢) Financial Institutions e
{d)y Pravident Funds/Trusts

(¢) Pension Funds/Trusts

(H Gratuity Funds/Trusis

1) Superammuation Funds/Trusts (|

() Corporates L e

(1 Foreign Institutional Investors (Flls) W\

M Qualified Foreign Investors (QFls)
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(k) Insurance Companies / Corporations

(1) Investment holding companies of high net worth individuals
(m)  Any other person eligible to invest in the Debentures subject to the relevant preseribed
regulations.

All Investors are required to comply with the relevant regulations/guidelines applicable to them
for investing in this issue of Debentures.

Note: Participation by potential investors in the issue may be subject to statutory and/or
regulatory requirements applicable to them in connection with subscription to Indian securities
by such categories of persons or entities. Applicants are advised to ensure that they comply
with all regulatory requirements applicable to them, including exchange controls and other
requirements. Applicants ought to seek independent legal and regulatory advice in relation to
the laws applicable to them,

The Debentures are and have been placed on a private placement basis and shall not be issued
to more than two hundred (200) Eligible Investors.

9.15 Procedure for Applying for Dematerialised Facility

{a) The applicant must have at least one beneficiary account with any of the DP's of
NSDL/CDSL prior to making the application.

(b) The applicant must necessarily fill in the details (including the beneficiary account
number and DP - ID) appearing in the Application Form under the heading “Detatils
for Issue of Debentures in Electronic/Dematerialised Form™.

{c) Debentures allotted to an applicanmt will be credited to the applicant’s respective
beneficiary account(s) with the DP.

(d) For subscribing to the Debentures, names in the Application Form should be
identical to those appearing in the details in the Depository. In case of joint holders,
the names should necessarily be in the same sequence as they appear in the account
details maintained with the DP.

(e) Non-transferable allotment advice/refund orders will be directly sent to the
applicant by the Registrar and Transfer Agent to the [ssue.

n I incomplete/incorrect details are given under the heading “Details for Issue of
Debentures in Electronic/Dematerialised Form™ in the Application Form, it will be
deemed to be an incomplete application and the same may be held liable for
rejection at the sole discretion of the Issuer.

(g) For allotment of Debentures, the address, nomination details and other details of
the applicant as registered with his’her DP shall be used for all correspondence
with the applicant. The applicant is therefore responsible for the correctness of
his/her demographic details given in the Application Form vis-d-vis those with
his/her DP. In case the information is incorrect or insufficient, the Issuer would not
be liable for the losses, if any.

(h} The redemption amount or other benefits would be paid to those Debenture Holders
whose names appear on the list of beneficial owners maintained by the R&T Agent
as on the Record Date. In case of those Debentures for which the beneficial owne /
is not identified in the records of the R&T Agent as on the Record Date, the Issuer 33
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would keep in abeyance the payment of the redemption amount or other benefits,
until such time that the beneficial owner is identified by the R&T Agent and
conveved to the Issuer, whereupon the redemption amount and benefits will be paid
to the beneficiaries, as identified.

9.16 Depository Arrangements

The Issuer shall make necessary arrangement with CDSL and NSDL for issue and holding of
the Debentures in dematerialised form.

9.17 List of Beneficiaries

The Issuer shall request the R&T Agent to provide a list of beneficiaries as at the end of each
Record Date. This shall be the list, which will be used for payment or repayment of redemption
monies.

9.18 Application under Power of Attorney

A certified true copy of the power of attorney or the relevant authority as the case may be along
with the names and specimen signature(s) of all the authorized signatories of the Investor and
the tax exemption certificate/document of the Investor, if any, must be lodged along with the
submission of the completed Application Form. Further modifications/additions in the power
of attorney or authority should be notified to the Issuer or to its agents or to such other person(s)
at such other address(es) as may be specified by the Issuer from time to time through a suitable
communication.

In case of an application made by companies under a power of attorney or resolution or
authority, a certified true copy thereof along with memorandum and articles of association
and/or bye-laws along with other constitutional documents must be attached to the Application
Form at the time of making the application, failing which, the Issuer reserves the full,
ungualified and absolute right to accept or reject any application in whole or in part and in either
case without assigning any reason thereto, Names and specimen signatures of all the authorized
signatories musl also be lodged along with the submission of the completed Application Form.

9.19 Procedure for application by Mutual Funds and Multiple Applications

In case of applications by mutual funds and venture capital funds, a separate application must
be made in respect of each scheme of an Indian mutual fund/venture capital fund registered
with the SEBI and such applications will not be treated as multiple application, provided that
the application made by the asset management company/trustee/custodian clearly indicated
their intention as to the scheme for which the application has been made.

The application forms duly filled shall clearly indicate the name of the concerned scheme for
which application is being made and must be accompanied by certified true copies of

(a) SEBI registration certificate

(b) Resolution authorizing investment and containing operating instructions

(c) Specimen signature of authorized signatories

9.20 Documents to be provided by Investors

Investors need to submit the following documents, as applicable
(a) Memorandum and Articles of Association or other constitutional d()Ll}:t}L:lls/é<ancra;
(b) Resolution authorising investment &N
{c) Power of Attorney to custodian




(d) Specimen signatures of the authorised signatories. Thumb impressions must be
attested by an authorized official of a bank or by a Magistrate / Notary Public under
his / her official seal.

(e) SEBI registration certificate (for Mutual Funds)

€)) Copy of PAN card

(g Application Form (including RTGS details)

9.21 Applicafions to be accompanied with Bank Account Details

Every application shall be required to be accompanied by the bank account details of the
applicant and the magnetic ink character reader code of the bank for the purpose of availing
direct credit of redemption amount and all other amounts payable to the Debenture Holder(s)
through EFT/RTGS.

9.22 Succession

In the event of winding-up of the holder of the Debenture(s), the Issuer will recognize the
executor or administrator of the concerned Debenture Holder(s), or the other legal
representative as having title to the Debenture(s). The Issuer shall not be bound to recognize
such executor or administrator or other legal representative as having title to the Debenture(s),
unless such executor or administrator obtains probate or letter of administration or other legal
representation, as the case may be, from a court in India having jurisdiction over the matter.

The Issuer may, in its absolute discretion, where it thinks fit, dispense with production of
probate or lcttu of administration or other legal representation, in order to recognize such
holder as being entitled to the Debenture(s) >tnnd|n" in the name of the concemed Debenture
Holder on production of sufficient documentary proof and/or an indemnity.

Where a non-resident Indian becomes entitled to a Debenture by way of succession, the

following steps have to be complied with:

(a) Necessary approval of the RBI under applicable FEMA regulations to be obtained by
the successor;

(b) Documentary evidence to be submitted to the Legacy Cell of the RBI to the effect that
the Debenture was acquired by the non-resident Indian as part of the legacy left by the
deceased Debenture Holder;

{¢) Proof that the non-resident Indian is an Indian national or is of Indian origin.

Such holding by the non-resident Indian shall be on a non-repatriation basis.
9.23 Made of Payment

All payments must be made through EFT/RTGS as set out in the Application Form.
9.24 Effect of Holidays

If the due date for any coupon falls on a Sunday or a day which is a bank holiday in Mumbai,
then the immediately succeeding Business Day shall be the due date for such payment.

If any other due date for all other monies payable in respect of the Issue falls on a Sunday ora
day which is a bank holiday in Mumbai then the immediately preceding Business Day shall be
the due date for such payment.

The Coupon / redemption payments shall be made only on the days when the money markc;i AS—— % N
: i
functioning in Mumbai. ///\‘ 23 \cia/ S\
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The Coupon / redemption payments shall be made only on the days when the money market
is functioning in Mumbai.

9.25 Tax Deduction at Source

Tax as applicable under the Income Tax Act, 1961, or any other statutory modification or re-
enactment thereof will be deducted at source. For seeking TDS exemption/lower rate of TDS,
relevant certificate/document must be lodged by the Debenture Holders at the office of the
Registrar & Transfer Agents of the Company at least [5 (Fifteen) days before the relevant
payment becoming due. Tax exemption certificate / declaration of non deduction of tax at
source on interest on application money, should be submitted along with the Application

Form.
9,26 Letters of Allotment

The letter of allotment, indicating allotment of the Debenture, will be credited in
dematerialised form within 2 (Two) Business Days from the Deemed Date of Allotment. The
aforesaid letter of allotment shall be replaced with the actual credit of Debenture, in
dematerialised form, within the same period of 2 (Two) Business Days from the Deemed Date
of Alfotment.

9.27 Deemed Date of Allotment

All the benefits under the Debentures will accrue to the Investor from the specified Deemed
Date of Allotment. The Deemed Date of Allotment for the Issue s
August 01, 2019 by which date the Investors would be intimated of allotment.

9,28 Record Date
The Record Date will be 15 (Fifteen) calendar days prior to any due date.
9.29 Refunds

For applicants whose applications have been rejected or allotted in par, refund orders will be
dispatched within 7 (Seven) days from the Deemed Date of Allotment of the Debentures.

In case the Issuer has received money from applicants for Debentures in excess of the
aggregate of the application money relating to the Debentures in respect of which allotments
have been made, the Registrar shall upon receiving instructions in relation to the same from
the Tssuer repay the moneys 1o the extent of such excess, if any.

9.30 Interest on Application Money
Interest shall be payable on all application monies received at the Coupon Rate of 8.70%
(Eight Point Seven Zero Percent) per annum from the date of realization of the application
monies by the Issuer until the Deemed Date of Allotment and the same shall be paid to the
relevant Investors within 7 (Seven) Business Days from the Deemed Date of Allotment.

9.31 PAN Number
Every applicant should mention its Permanent Account Number (“PAN") allotted under

Income Tax Act, 1961, on the Application Form and attach a self-attested copy as evidence,

9.32 Payment on Redemption




The Debentures shall be taken as discharged on payment of the redemption amount by the
Issuer (o the registered Debenture Holder(s) whose name appears in the register of Debenture
Holder(sy on the Record Date. On such payment being made, the Issuer will inform
NSDL/CDSL and accordingly the account of the Debenture Holder(s) with NSDL/CDSL. will
be adjusted.

On the Issuer dispatching the amount as specified above in respect of the Debentures, the
liability of the Issuer shall stand extinguished.

Disclaimer: Please note that only those persons to whom this memorandum has been
specifically addvessed are eligible to apply. However, an application, even if complete in
all respects, is liable to be rejected without assigning any reason for the same. The list of
documents provided above is only indicative, and an investor is required to provide all
those documents / authorizations / information, which are likely to be required by the
Issuer. The Issuer may, but is not bound to revert to any investor for any additional
documents / information, and can accept or reject an application as it deems fit.
Investment by investors falling in the categories mentioned above are merely indicative
and the Issuer does not warrant that they are permitted to invest a3 per extant laws,
regulations, etc. Each of the above categories of investors is required to check and comply
with extant rules/regulations/ guidelines, etc. governing or regulating their investments as
applicable to them and the Issuer is not, in any way, directly or indirectly, responsible for
any statutory or regulatory breaches by any investor, neither is the Issuer required to
check or confirm the same.
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SECTION 10: DECLARATION

The Issuer declaves that all the relevant provisions in the regulations/guidelines issued by RBI
and/or SEBI and other applicable laws have been complied with and no statement made in this
Information Memorandum is contrary to the provisions of the regulations/guidelines issued by
SEBI and/or RI31 and other applicable laws, as the case may be. The information contained in
this Information Memorandum is as applicable to privately placed debt securities and subject
to information available with the Issuer. The extent of disclosures made in the Information
Memoranduny is consistent with disclosures permitted by regulatory authorities to the issue of
securities made by the companies in the past.

For HDFC Credila Financial ivate Li_milcd

Authorfsed Signatory
Name: Mr, Anil Bohora
Title: Managing Director
Date: July 26, 2019



ANNEXURE I: TERM SHEET

Security Name

8.70% HDFC Credila, Augus: 01, 2029

Iasmer

HDFC Credila Financial Services Private Limited

Type of Insrrmumem

Secured, Rated, Lisied. Redeemable, NWon-Convertible

! Debeniures

Mature of f!lﬁ-lﬂ.ll'l'b:lﬂ.t

| Secured, Rated, Listed, Redeemable, Non-Convertible

Debentures
Seniority Senior
Muode of Issue Privite placement
Eligible/Tdenified Investors As provided in Clausg9.14
Listing The Debentures are 1o be listed on the WDM of BSE within 8.

maximum perind of 20 (Twenty) davs from the Deemed Date
of Allotment,

In the event of the Issuer’s failure tado 50, 1o the extent that any
Debenture Holders are Foreign Institutional Investors or sub-
accounts of Foreign Institutional Investors, or Qualified Foreign
Investors, the lssuer shall immediately redeem any and afl
Debentures. which are beld by such Forgign Institstional
Investar(s) or such sub-account(s) of Foreign Institutional
Investot(s) or Qualified Foreign Investors.

In ease ol delay in listing of the Debentures beyond 20 { Twenty)
days fram the Deemed Date of Allotment, the Issuer will pay
penal imterest af al Jeast | % p.a, over the Coupon Rate from the
expiry of 30 (Thirty) doys from the Deemed Date of Allotment
till the listing of such Debeniures

Rating of Instrument

“CRISIL AAA" by CRISIL and “ICRA AAA" by ICRA

lssue Sire Rs. 200,00,00,000/- {Rupees Two Hundred Crores only)
Cption to retain oversubscription | NoA,

{Amaunt}

Ohjects of the Issue | As mentioned in Section 6.21

Details of the utilization of the
Proceeds

As mentioned in Section 621

Coupon Rate

8.7004 (Eight Point Seven Zero Percent) per annum payable
annually {withholding taxes as applicable)

Step Up/ Step Down Coupon | NA.
Rate
Coupon Payment Frequency Annually

Coupon Payment Dates

August 01, 2020, Angust 02, 2021, August 01, 2022,
Auvgust 01, 2023, August 01, 2024, August 01, 2025,
August 01. 2026, August 02, 2027, August 01, 2028 and
August 01, 2029

Coupon Type Fixed Coupon Rinte
Coupon Reset M. A.
Day Couint Basis Actual  Aciual




Interest on Application Money

8.70% (Eight Point Seven Zero Percent) per annum
withholding taxes as applicable. Interest on application money
shall be paid by the Issuer to the applicants at the respective
Coupon Rate from and including the date of realization of the
application money upto one day prior to the Deemed Date of
Allotment. Such interest shall be payable by the issuer within 7
(Seven) warking days from the Deemed Date of Allotment.

Default Interest Rate

In the event of a payment default of the amounts due under this
Issue, the Issver shall pay an additional interest of at least 2%
(Two Percent) per annum over and above the applicable
Coupon Rate on the outstanding principal amount of the
Debentures, calculated from the date of the occurrence of the
default until the Debentures are redeemed pursuant to such
default, as applicable.

Delay Penalty

In the case of a delay in the execution of Debenture Trust Deed,
the Issuer shall refund the subscription with the agreed rate of
interest or shall pay penalty interest of 2% (Two Percent) per
annum over the and above the applicable Coupon Rate until
such time the conditions have been complied with at the option
of the Investor.

Tenor

10 Years

Redemption Date

August 01, 2029

Redemption Amount

Rs. 10.00,000/- (Rupees Ten Lakhs Only) per Debenture on the
Redemption Date plus accrued coupon if any.

Redemption Premium/ Discount

N.A.

Issue Price

Rs. 10,00,000/- (Rupees Ten Lakhs Only) per Debenture

| Tssue of the Debentures

The lssuer shall issue the Debenture / Letters of Allotment in
dematerialized form within 2 (Two) Business days from the
Deemed Date of Allotment

Discount at which security is | N.A,

issued and the effective yield as

a result of such discount

Put Date N.A. —|
Put Price N.A,

“Call Ejace N.A. )

Call Price N.A. B
Put Notification Time N.A.

Call Notification Time N.A. A

Face Value

Rs. 10.00,000 /- (Rupees Ten Lakhs Only) per Debenture

Minimum Application size

10 Debentures and in multiples of | Debentures thereafter

Issue Timing

Bidding / Issue Opens on: July 31, 2019 at 09:00 AM
Bidding / Issue Closing on: July 31, 2019 at 10:00 AM

Pay-in Date to the Exchange: August 01, 2019 upto 10:30 AM
Pay-out Date to the Issuer: August 01, 2019
Deemed Date of Allounent: August 01, 2019

Manner of Bidding

Close Book Bidding




Mode of Allotment

Uniform Yield

Mode of Settlement

ICCL

Issuance mode of the Instrument

Demat only

Trading mode of the Instrument

Demat only

Settlement  mode of  the | RTGS / Online Transfer

Instrument

Depositories NSDL/CDSL

Business Days Means a day {other than a Sunday or a Bank holiday) on which
banks are open for general business in Mumbai.

Business Day Convention If the due date for any Coupon falls on a Sunday or a day which

is a bank holiday in Mumbai, then the immediately succeeding
Business Day shall be the due date for such payment.
If any other due date for all other monies payable under this
Deed falls on a Sunday or a day which is a bank holiday in
Mumbai then the immediately preceding Business Day shall be
the due date for such payment.

Record Date The date which will be used for determining the Debenture
Holders who shall be entitled to receive the amounts due on any
Due Date, which shall be the date falling |5 (fifteen) calendar
days prior to any Coupon Payment Date.

Security pari passu charge with other existing lenders on the loan
receivables of the Company's underlying portfolio of loans
having minimum asset cover of 1.05 times of the principal
outstanding and interest accrued but not paid, to be maintained
throughout the tenure of the Debentures.

Transaction Documents Information Memorandum
Rating Letters
Rating Rational
Trustee Consent
Application Form
Debenture Trustee Agreement
Debenture Trust Deed
Deed of Hypothecation

Conditions Precedent to | This transaction is subject to standard condilions precedent,

Disbursement including submission of this Disclosure Document/Information
Memorandum to the BSE prior to listing

Conditions  Subsequent  to [ This transaction is subject to standard conditions subsequent,

Disbursement including submission of this Disclosure Document/Information
Memorandum to the ROC and to SEBI and listing of the
Debentures, within the stipulated statutory time-frames

Events of Default As per Debenture Trust Deed

Provisions related to Cross [ N.A.

Default Clause

Role and Responsibilities of
Debenture Trustee

As per Debenture Trust Deed

Governing Law

The Debentures and documentation will be governed by
construed in accordance with the laws of India and the arqa?n

H..;_U’f_
7
=5t

“f_




submit to the exclusive jurisdiction of the courts in Mumbai.
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ANNEXURE II: RATING LETTERS & RATING RATIONALES
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ICRA ICRA Limited

Cnofidential
Ref: 201920 UMATAI
Dase: Junc 28, 2819

Mr. Ajay Bohora
Co-founder ard Chicf Executive Officer
HDIEC Credila Finuncial Services Private Limited
[ 301, Citi 'oint, Next to Kahinoor Continental.
Andberi-Kurla Roxd, Andheri (ast),
Mumbat - 4000539

Dear Sir.

Rue; [CRA Credit Rating for the Its. 400 ¢rure Non-Canyertible Dehenture Programme of HDFC
Credila Financial Services Private Linsined.

Please refer to the Raling Agreement dated June 25, 2019 for carrying oul the rating of the aforesaid Non-
Convenitle Debenture Programme. The Rating Commitze of [CRA, after due consideration, has assigned
a [ICRAJAAA (pronounced s [CRA triple A miling to e capiotied programme. Instouments with this
rating ane canxidered Lo lave the higliest degrec of safely reganding Haely servicing of financisl obligztions
Such instruments carry Iowest credit risk. The Outiosk on the long-term rating is Stable.

In any of your publicity material or other documnen! whereser vou are using our above rating, it should be
stated os [ICRAJAAA{Stable). We would request i you ean sign the acknowledgoment and send if fo ux
fatest by July 4, 2019 us accepiance on the assigned miling. [n case you do not comumunicate your
acgeptunee/non accepuney of hy assigned eredit rating, or du ot sppeal against the assipmed eredit ruting
by the aforesaid date, the enedit mting will be treated by us a3 pon aceepted and shall be disclozed on ICRA’S
website accardingly. This is in avcordance willy recuirements preseribed in the circular dated June 30, 2017
on ‘Manitoring and Keview of Ratings by Credit Rating Agencies(CRAs)" issued by the Securilies and
lixehange Board of India.

Any itimatien by syou about the above fating 10 any Uasher'bending  Apency/Goverament
AuthoriticeSinck Fachange would constitute use of this rafing by you and shall be deemed scceptance of
the rating.

s ratmg is specitic 1o the lerms and conditions af 1he proposed isses as was imdicated 10 us by you and
any ciinge in the terms or size of the issue would require i raling 1o be reviewed by us. If there is aay
change in the terms and conditions or size of the instrument ried, as above, the same must be brooght (o
our natice hefore the issue of the instrument [F there i€ any such change after the rating is assigned by us
amd accepled by vou, it wobld be subject to our review and may sesult in change in the sating assigned.
WA reserves thee right 1o review anilior. revice e above af any ime on the buss of new information or
utiavailability of information or such other circimntances. which ICRA believes, may have an impact on

cd o Yol

the pfljmg assig
/

I g, asatoresaid. however, should not be wreated as a recomimendation 1o buy, scll or hold 1he bonds,
1 " ] - ey . ———
;!FZ;*J s andd or other instrumcents of ke nature Lo be issoed b sou. fzkm‘:
Electric .;ttaﬁélm. 3" Floct Te!. . +91 22.61693300 Website -wwwlcrain
Anpasaheh Maraihe Marg CiN : L74950DL1991PLCO42749 Emalf . Iinfo@Toraingia cam

Prathades, Mumbal-400025 Hedpdiesh - +91.124.3341580
Registerad Olfico : 1105, Kaitash Building, 117 Flocr, 26 Kasturba Gana® Marg. New Deiy - 110008 Tet - +91.11.23357940-45
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62810




ICRA

As mentioned above and in xecardance with the aforesaid ¢ireular issued by SEBL you are requesied lo
furnish a monthty 'No Deferule Statement (DS (in the format enclosed) on the first working day of every
month, conlivming the timeliness of pavment of all obligations agains: the rated debt propramme.

You zre 2lso requosted to forthwith infoms us aboul aay Jefault or defay i repayment of interest or principal
amount of the instrument sated, as above, or any other debt instruments! borrowing and keep us infarmed
of any other developments which may have a direct or indireel impact on the debl servicing capabilily of
the caompany including any proposal for re-schedulement or postponement of the repayment programies
of the dues! debis of the company with any lender(s) 7 investarts). Furihoer, you are requested to inform us
smmediately ax and when the borrowing lonit tire the issfrusent rated. as above, or as preseribed by the
regulatory gulhorty(ics) is exceeded.

Enciosed herewith is a copy ol the rationale of the assipned rating for your relerence. Please respond with
vour comrmenls i any within the aforesaid timeline of July 4, 20149,

We thank you for your kind cooperation extended during the cowrse of the raling exercise. Should you
require any clarification, please do not hesitate 1o ge! in1ouch with k.

We fook forward o your comnmunication and assure you of our bust services.
With kind regards,

For ICRA Limitad

i j" i ;
o _;ﬂ f?}:) ”l'ﬁ_&e_
SUBRAJAISY. JUT KULKARXN]
Senior G’f;-x-ﬁp Vice Presidhent Associale Aualyst
submtp@icraindia.com _ juikulkarpi@icmindia.com
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ANNEXURE ITI: CONSENT LETTER FROM THE DEBENTURE TRUSTEE

IDBI Trusteeship Sarvices Ltd
CiN ; UBSSDIMH20IG01131 154

o dsT 2 TISLOUR O f 20620 DER S
hila 24, 204

Me- Sebastian Fernander -CL0O

MO Credila Finangiad Services Pui. 1 1d

15U, 3 Potedt, hoevt 1o Kohinoor Continental,
Ancdhert - Feorde Bosd, Andhen (Fasty, Mumigs Bi50

Dlear Six,

Cunxent 10 act as Debenture Trustee for Secnred Tisted Noa-Converibie Debentures (NCOs) of
W28 cranee,

Thie e waih referenee f the el dated 2307 2019 Gom your company ao appaintment of 1DBY
Fmmteeship Services Lamited {151 a8 DVmture {frestee tor Seoursd Daged Nan-Convertible
Drebentures (NUTRY of B 200 crone

I this compation, we aonfinm our goceptance oot e Debeniure Poestee for the s, sabat to e
Vet asrering Yo eomd stionns gv et out i Aspesire - A

Wee dne alse agrevable for nclusion of sur pame as Ssniees e the Cmnpany's aier docament /
dischosure dovoatent £ Histing epplicaton / wmy other docusnent & be nlad sty SERE 2 BOXC £ the Stork
pelet or s etbier asthanty as roguired

HDEC Coedida Finaucial Services Pui. Tl shall entes ot Gebeature Trustee Agreement for the said
e e NI

Drenking wos,

Yaswrs {aithindy.
Feor TDRE Trosteedhip Services Limited
{
Ak '\-...;)_kw h Y“—-L/

Aditva Kapil
Vi resident

Regd. Office 5 Asian Building, Ground Fioar, 17, K. Kamas! Marg, Raliaed Estate, Mumbal - 400 001,
Tel  GI2-4080 7000 « Fax  DRZ-B631 1776 - Bl - RulSitrysten com « rpponee@idbinsten.com
Weetrsite | eoviin nibaTrustEs com




rmevare A

f. The Company agrees and smdertakes to goale Sw seventies wherever applicable over such of s
fovalile and pioveadle propertles aid on oo e amd comditions as agreed by the Debenture
beddors and disdose i e lefevmastion Soorandem or Dhisdosure Desument and execute, the
Dobenigre Trass Doed amd wtiter teocssaery seounity doouments for eichosones al dibentures as approvisd
By e D elenture Trustae, wosthin the stipulsted Do as por e oifer docament ae as per applicable law

2 Hw Comgumy agrees & wndertakes 10 pay 0 e Doebemness Trastees a0 hang as Usey bold the ofize of
e Debentivre o, ronmseeration s stated sbose for el services as Debentuee Trustes i addition
e sl fepad, praveling and other costs, chatpes and oxpomses shich (e Debenture Trustos or their
offioars, euployees o agents mmay ineus in pclon o esecution of te Debenture Trast Doed and atl
ather Docimyents affecting $he Secunne Bl the siomos i tepret o e Debantures have boen (eliv paid
avf and the roggelaite fommadities oy satisfaction of hatee i all napecs, bave Peen compliad with

b provivens of SEBE (Debenture Frastees)
Repnlot o Regudasons, 2008, read withs SEB {Lissog
Cibiiputins aml Discoasn: Hogueaaments) FBegulations, 205 the Compames Ack, 1956 to the extent 1

gkl avd e Comesnwes Act 2015 20 U eszent nobified and otfwer appiicable provicons as
serenhiad frae give o e and apges © (urmieh &0 Vrostoes sach imtomation in tesms of the sime oa

Pt e s

3. Phe Lompans
yors 1953, 5

For R Trustewship Servives Fimted

’ . '
PR s A V. ¥
Auitya Kapil

Vice Prosident
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ANNEXURE IV: APPLICATION FORM

HDFFC CREDILA FINANCIAL SERVICES PRIVATE LIMITED
A private limited company incorporated under the Companies Act, 1956 with CIN:
U6T190MH2006PTC159411
Date of Incorporation: February 1, 2006
Registered Office: B 301, Citi Point, Next to Kohinoor Continental,
Andheri - Kurla Road, Andheri (East), Mumbai 400 059
Telephone No: +91-22-2826 6636; Fax: +91-22-247] 2447
Website: www . hdfcoredila.com

| DEBENTURE SERIES APPLICATION FORMSERIALNO. | | | | [ | | | |

ISSUE OF UPTO 2,000 SECURED RATED LISTED REDEEMABLE NON
CONVERTIBLE DEBENTURES
Rs. 10,00,000 /- (RUPEES TEN LAKHS ONLY) EACH AGGREGATING UPTO Y
200,00,00,000/- (RUPEES TWO HUNDRED CRORES ONLY), FOR CASH AT PARTO
THE FACE VALUE

DEBENTURE SERIES APPLIED FOR:

Number of Debentures In words

Amount Rs. /- in words Rupees Only
DETAILS OF PAYMENT:

RTGS

No. Drawn on

Funds transferred to HDFC Credila Financial Services Private Limited
Dated

1 Total Amount Enclosed
(In Figures)

(In words)

APPLICANT’S NAME IN FULL (CAPITALS) SPECIMEN SIGNATURE

APPLICANT’S ADDRESS
ADDRESS
STREET /,/‘\S\,(,

CITY '7,:?/




PIN PHONE FAX

APPLICANT'S PAN/GIR NO. IT CIRCLE/WARD/DISTRICT ___

WE ARE ( ) COMPANY ( ) OTHERS ( } SPECIFY
TAX RESIDENTIAL STATUS RESIDENT ( ) NON-RESIDENT ( )

We have read and understood the Terms and Conditions of the issue of Debentures including
the Risk Factors descyibed in the Memorandum and have considered these in making our
decision to apply. We bind ourselves to these Terms and Conditions and wish to apply for
allotment of these Debentures. We request vou to please place our name(s) on the Register of
Holders.

Name of the Authorised Designation Signature
Signatory(ies)

Applicant’s
Signature

We the undersigned, are agreeable to holding the Debentures of the Company in dematerialised
form. Details of my/our Beneficial Owner Account are given below:

DEPOSITORY NSDL () CDSL ()

DEPOSITORY PARTICIPANT NAME

DP-ID

BENEFICIARY ACCOUNT NUMBER

NAME OF THE APPLICANT(S)

| Applicant Bank Account : Beneficiary Bank Name:
Account No:

(Settlement by way of Cheque / Demand Draft | [FSC Code:
/ Pay Order / Direct Credit / ECS /| Branch:
NEFT/RTGS/other permitted mechanisms)

1

| FOR OFFICE USE ONLY
DATE OF RECEIPT DATE OF CLEARANCE ___

(Note: Cheque and Drafts are subject to realisation)
?)//:ncgf:?\\
W 8

We understand and confirm that the information provided in the Information Memoran
provided by the Issuer and the same has not been verified by any legal advisors to the [ss{??f‘




the Arranger and other intermediaries and their agents and advizors associated with this lssue

We confirm that we have for the purpose of investing in these Debentures camied out our own
due diligence ind made our own decisions with respect 10 invesiment in these Debentures and
lave not relied on any representatione made by anyone other than the lssuer. if any.

We underatand that: 1) in cake of allotment of Debennires 1o us, our Benellelary Account as
mentioined above woild get credited 1o the exient of alloited Diehenbures, i1} the A pplicant must
ensure that the sequence of names as mentkoned in the Application Form matches the sequence
of name held with our Depository Participant, i) il the names of the Applicant in this
application are not identical and also not in the same order as the Beneficiary Account details
with the above mentioned Depository Participant o il the Diebentures cannot be credited to our
Beneficiary Account for any reason whatsoever, the Company shall be entitled at its sole
discretion to reject the application or issue the Debentures in physical form.

We undersiand that we are assuming on our own accound, all risk of loss that may occur or be
suffered by us including as 10 1he returns on andfor the sale value of the Debentures and chall
not ook directly or indirectly 1o the Arranger (or to any person acting on its or their behalf) 1o
indemnify or otherwise hold us harmless in respect of any such loss andfor damage. We
nndertake that upon sale or mansfer (o subsSequent mvestor or transferee ("Transferee”™), we
shall convey afl the terms and conditions contained hereinn snd in this Information
Memorandum to such Transferee. In the event of ony Transferce (inclieding any mtermedine
or final holder of the Debentures) suing the lssuer {or any person acting on its or their behalf)
we shall indemnify the Issuer and the Armanger (and all such persons scting on iis or their
behalf) and also hold the Issuer and Armanger and each of such person harmless in respect of
any claim by any Tranalenee.

Annexure containing information required under section 2B5BA of the Income Tax Act, 1961
15 enclosed with the Application Form.

Applicant's Signature

FOR OFFICE USE ONLY
DATE OF RECEIPT DATE OF CLEARANCE

{Node: Uhegiwe aned Drafls ave subject to réallsation)

(TEAR HERE)
ACKNOWLEDGMENT SLIP
| (To be filied in by Applicant) SERIAL NO. ) 0 O O Y T TN
Received from
Address —
Cheque/Demft/UTR # Drawn on
Rs. on mccount of application pf




ANNEXURE V: ILLUSTRATION OF BOND CASH FLOWS

Tllustration of Bond Cash Flows
Company HDIFC Credila Financial Services Private
- Limited
Face Value (per security) € 10,00,000 /- (Rupees Ten Lakhs only)
Issue Date / Pate of Allotment August 01, 2019 5
Redemption August 01, 2029
Coupon Rate 8.70% (Eight Point Seven Zero percent)
per annum (computed on a simple interest
basis)
Frequency of the Coupon Payment with | Annually
specified dates
Day Count Convention | Actual / Actual

|
Cash Flows Date No. of days in | Amount (in
Coupon Period | Rupees)

Issue amount 10,00,000
[st Coupon Saturday, August 01, 2020 366 87,000
2nd Coupon Monday, August 02, 2021 365 87.000
3rd Coupon Monday, August 01, 2022 365 87,000
4th Coupon Tuesday, August 01, 2023 365 87,000
5th Coupon Thursday, August 01, 2024 366 87,000
6th Coupon Friday, August 01, 2025 365 87,000
7th Coupon Saturday, August 01, 2026 365 87,000
8th Coupon Monday, August 02, 2027 365 §7,000
9th Coupon Tuesday, August 01, 2028 366 87,000
10th Coupon Wednesday, August 01, 2029 365 87,000
Principal Wednesday, August 01, 2029 10,00,000
Total 18,70,000

The above table is illustrative and indicative. The actual dates and maturity amount will be in
accordance to and in compliance with the provisions of SEBI circular CIR/IMD/DF/18/2013
dated October 29, 2013 and CIR/IMD/DF-1/122/2016 dated November 11, 2016 and further
circular issued from time to time, giving effect to actual holidays and dates of maturity which
qualifies the SEBI requirement.
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ANNEXURE VI: LAST AUDITED FINANCIAL STATMENTS




Fourteenth Annual Report 2018-19

Balance sheet as at 31 March 2019

(Currency: INR in Lakhs)

Particulars Note As at As at As at
No. 31 March 2019 31 March 2018 01 April 2017
ASSETS
1. Financial assets
(a) Cash and cash equivalents 4 14,295.74 1,288.48 1,018.35
(b) Bank balances other than (a) above 5 141.61 141.61 136.99
(c) Trade receivables 6 27.13 35.84 19.68
(d) Loans 7 533,397.10 423,419.13 330,035.54
(e) Other financial assets 8 235.53 171.40 138.98
Total financial assets 548,097.11 425,056.46 331,349.54
2. Non-financial assets
(a) Current tax assets (net) 9 60.44 68.16 6.76
(b) Deferred tax assets (net) 10 1,193.00 1,015.00 834.00
(c) Property, plant and equipment 11 191.29 226.49 185.19
(d) Other intangible assets 11 56.95 57.80 11.53
(e) Capital work in progress 11 — — 3.82
(f) Intangible assets under development 11 — 2.00 —
(g) Other non-financial assets 12 117.52 133.74 39.26
Total non-financial assets 1,619.20 1,503.19 1,080.56
Total assets 549,716.31 426,559.65 332,430.10
LIABILITIES AND EQUITY
LIABILITIES
1. Financial liabilities
(a) Payables
i) Trade payables
- Total outstanding dues of micro enterprises and — — —
small enterprises
- Total outstanding dues of creditors other than 13 1,018.39 873.65 682.39
micro enterprises and small enterprises
(b) Debt securities 14 206,348.37 181,703.29 137,060.86
(c) Borrowings (other than debt securities) 15 222,644.38 152,847.15 132,766.79
(d) Subordinated liabilities 16 47,376.77 39,888.77 24,932.89
(e) Other financial liabilities 17 8,381.70 5,484.78 5,126.18
Total financial liabilities 485,769.61 380,797.64 300,569.11
2. Non-financial liabilities
(a) Current tax liabilities (net) 18 264.39 196.27 2.36
(b) Provisions 19 288.68 213.29 152.18
(c) Other non-financial liabilities 20 347.36 457.47 463.01
Total non-financial liabilities 900.43 866.73 617.55
Total liabilities 486,670.04 381,664.37 301,186.66
EQUITY
(a) Equity share capital 21 6,902.08 6,452.64 6,074.20
(b) Other equity 22 56,144.19 38,442.64 25,169.24
Total equity 63,046.27 44,895.28 31,243.44
Total liabilities and equity 549,716.31 426,559.65 332,430.10

See accompanying Notes to the financial statements

As per our report of even date attached.

ForBS R & Co. LLP
Chartered Accountants
Firm’s Registration No: 101248W/W-100022

Akeel Master
Partner
Membership No: 046768

Place : Mumbai
Date : 10 May 2019

1012

For and on behalf of Board of Directors of
HDFC Credila Financial Services Private Limited
CIN No: U67190MH2006PTC159411

V.S.Rangan Anil Bohora
Chairman Managing Director
(DIN - 00030248) (DIN - 00694396)

Madhumita Ganguli Subodh Salunke
Director Executive Vice Chairman
(DIN - 00676830) (DIN - 03053815)

Sudhin Choksey Sebastian Fernandez
Director Chief Financial Officer
(DIN - 00036085) (FCA: 112793)

Place : Mumbai
Date : 10 May 2019

Ajay Bohora
Managing Director & CEO
(DIN - 00694444)

Biswamohan Mahapatra

Director

(DIN - 06990345)

Akanksha Kandoi
Company Secretary
(FCS: 6883)



HDFC Credila Financial Services Private Limited

Statement of Profit and Loss for the year ended 31 March 2019

Particulars

VL.

VIL.
VIIL.

Revenue from operations

(a) Interestincome

(b) Dividend income

(c) Fees and commission income

(d) Net gain on fair value changes

Total revenue from operations

Other income

Total income (I + 11)

Expenses

(a) Finance costs

(b) Impairment on financial instruments (Expected credit loss)

(c) Employee benefit expense

(d) Depreciation and amortisation

(e) Other expenses

Total expenses

Profit before Tax (lll - IV)

Tax expense

- Current tax

- Deferred tax

Total tax expense

Net profit after tax (V - VI)

Other comprehensive income
Iltems that will not be reclassified to profit or loss
- Remeasurement of the defined benefit plans

Other comprehensive income

Total comprehensive income (VII + VIII)

Earnings per equity share:

(a) Basic (in3)

(b) Diluted (in )

(c) Face value per share (in )

See accompanying Notes to the Financial Statements
As per our report of even date attached.

ForBS R & Co. LLP
Chartered Accountants
Firm’s Registration No: 101248W/W-100022

Akeel Master
Partner
Membership No: 046768

Place : Mumbai
Date : 10 May 2019

V.S.Rangan
Chairman
(DIN - 00030248)

Madhumita Ganguli
Director
(DIN - 00676830)

Sudhin Choksey
Director
(DIN - 00036085)

Place : Mumbai
Date : 10 May 2019

Note
No.

23

24

60,352.54

25
28
26
11
27

For the year ended
31 March 2019

(Currency: INR in Lakhs)

59,105.60
65.30
1,102.48
79.05
60,352.43
0.11

37,382.77
270.76
2,942.62
88.99
3,976.84

44,661.98

15,690.56

30
31

10,169.24

10,159.70

32
32

For and on behalf of Board of Directors of
HDFC Credila Financial Services Private Limited
CIN No: U67190MH2006PTC159411

Anil Bohora
Managing Director
(DIN - 00694396)

Subodh Salunke

Executive Vice Chairman

(DIN - 03053815)
Sebastian Fernandez

Chief Financial Officer
(FCA: 112793)

(172.88)

5,694.20

5,5621.32

(9.54)
(9.54)

15.05
8.30
10

Ajay Bohora

For the year ended
31 March 2018

47,443.00
17.85
1,021.26
48,482.11
0.05

48,482.16

28,383.99
134.74
2,619.85
63.71

3,718.44

34,920.73

13,561.43

5,084.98

(181.09)

4,903.89

8,657.54

0.12
0.12

8,657.66

14.03
7.42
10

Managing Director & CEO
(DIN - 00694444)

Biswamohan Mahapatra

Director

(DIN - 06990345)

Akanksha Kandoi
Company Secretary

(FCS: 6883)
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Statement of Changes in Equity for the year ended 31 March 2019

A.

Equity share capital

(Currency: INR in Lakhs)
Particulars Amount
Issued, Subscribed and fully paid up:
Balance as at 01 April 2017 6,074.20
Issued during the year:
— Rights issue to Housing Development Finance Corporation Limited (the Holding Company) 378.44
Balance as at 31 March 2018 6,452.64
Balance as at 01 April 2018 6,452.64
Issued during the year:
— Rights issue to Housing Development Finance Corporation Limited (the Holding Company) 449.44
Balance as at 31 March 2019 6,902.08

Other equity

(Currency: INR in Lakhs)

Particulars Note | Non cumulative Reserves and surplus Other Total
No. compulsorily comprehensive
convertible income
preference Capital Securities Retained Statutory Remeasure-
shares (CCPS) reserve premium earnings reserve RBI | ment of defined
benefit plans

Balance as at 01 April 2017 6,700.00 109.46 5,680.04 9,348.15 3,331.59 = 25,169.24
Profit for the year 22 — - — 8,657.54 — — 8,657.54
Other comprehensive income for the year 0.12 0.12
Total comprehensive income for the year - — — 8,657.54 — 0.12 8,657.66
Transfer from retained earnings 22 — - — (1,741.50) 1,741.50 — —
Expenses incurred in respect of issue of equity capital — - (5.00) - - — (5.00)
T ions with owners, recorded directly in equity
Dividend on compulsorily convertible preference shares — — — (0.67) — — (0.67)
Dividend distribution tax — - - (0.14) - — (0.14)
Securities premium on fresh equity shares issued 21 — - 4,621.55 — — — 4,621.55
Total transactions with owners, recorded directly in equity = = 4,621.55 (0.81) - - 4,620.74
Balance as at 31 March 2018 6,700.00 109.46 10,296.59 16,263.38 5,073.09 0.12 38,442.64
Balance as at April 1, 2018 6,700.00 109.46 10,296.59 16,263.38 5,073.09 0.12 38,442.64
Profit for the year — - - 10,169.24 — — 10,169.24
Other comprehensive income for the year — - - - — (9.54) (9.54)
Total comprehensive income for the year - - - 10,169.24 - (9.54) 10,159.70
Transfer from retained earnings — - - (2,033.85) 2,033.85 — —
Expenses incurred in respect of issue of equity capital — - (8.00) - — — (8.00)
T ions with owners, recorded directly in equity
Dividend on compulsorily convertible preference shares — - - (0.67) — — (0.67)
Dividend distribution tax — - - (0.14) — — (0.14)
Securities premium on fresh equity shares issued 21 — - 7,550.66 - — - 7,550.66
Total tr ions with owners, recorded directly in equity - - 7,550.66 (0.81) - — 7,549.85
Balance as at 31 March 2019 6,700.00 109.46 17,839.25 24,397.96 7,106.94 (9.42) 56,144.19

See accompanying Notes to the Financial Statements

As per our report of even date attached.

ForBS R & Co. LLP
Chartered Accountants

Firm’s Registration No: 101248W/W-100022

Akeel Master
Partner
Membership No: 046768

Place : Mumbai
Date : 10 May 2019
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HDFC Credila Financial Services Private Limited

Statement of Cash Flow for the year ended 31 March 2019

(Currency: INR in Lakhs)

Particulars For the year ended  For the year ended
31 March 2019 31 March 2018
A. Cash flow from operating activities

Profit before tax 15,690.56 13,561.43
Adjustments to reconcile profit before tax to net cash flows :
Depreciation & amortisation 88.99 63.71
Impairment on financial instruments 270.76 134.74
(Profit)/loss on property, plant and equipment discarded 1.26 0.24
Interest expense 37,223.79 28,252.92
Interest income (59,105.60) (47,443.00)
Interest on income tax payable - 58.00
Provision for employee benefits 53.60 72.91
Working capital changes
Loans (92,930.60) (92,124.20)
Trade receivables 8.71 (16.16)
Trade payable 144.73 191.27
Other financial assets (64.13) (32.42)
Other non financial assets 16.22 (94.49)
Other non financial liabilities and provisions (118.68) (19.87)
Purchase of investments (1,67,500.00) (45,700.00)
Sale of investments 1,67,500.00 45,700.00
Bank balances other than cash and cash equivalents
- Placed (1,10,001.00) (135.00)
- Matured 1,10,001.00 130.00
Income tax paid (5,618.35) (5,010.47)
Interest received 41,808.58 46,051.31
Net cash flows used in operating activities (62,530.16) (56,359.08)
B. Cash flow from investing activities
Purchase of fixed and intangible assets (52.33) (150.00)
Proceeds from sale of property and equipment 0.15 0.29
Net cash flows used in investing activities (52.18) (149.71)
C. Cash flow from financing activities
Debt securities issued 3,02,719.20 2,68,428.09
Debt securities repaid (2,82,500.00) (2,27,500.00)
Borrowings other than debt securities issued 3,38,052.12 1,92,153.57
Borrowings other than debt securities repaid (2,68,177.14) (1,72,068.66)
Subordinated liabilities issued 7,476.87 14,948.27
Proceeds from issue of equity shares (net of issue expenses) 7,992.00 4,994.99
Dividends paid including DDT (0.81) (0.81)
Interest paid (29,972.65) (24,176.52)
Net cash flows from financing activities 75,589.60 56,778.92
Net increase/(decrease) in cash and cash equivalents (A+B+C) 13,007.26 270.13
Cash and cash equivalents at the beginning of the year 1,288.48 1,018.35
Cash and cash equivalents at the end of the year [Refer note no 4] 14,295.74 1,288.48

Note: The above statement of cash flow has been prepared under the ‘indirect method’ as set out in Ind AS 7 on ‘Statement of Cash Flows’.
See accompanying notes forming part of the financial statements

As per our report of even date attached.

ForBS R & Co. LLP For and on behalf of Board of Directors of
Chartered Accountants HDFC Credila Financial Services Private Limited
Firm’s Registration No: 101248W/W-100022 CIN No: U67190MH2006PTC159411
V.S.Rangan Anil Bohora Ajay Bohora
Chairman Managing Director Managing Director & CEO
(DIN - 00030248) (DIN - 00694396) (DIN - 00694444)
Akeel Master Madhumita Ganguli Subodh Salunke Biswamohan Mahapatra
Partner Director Executive Vice Chairman Director
Membership No: 046768 (DIN - 00676830) (DIN - 03053815) (DIN - 06990345)
Sudhin Choksey Sebastian Fernandez Akanksha Kandoi
Director Chief Financial Officer Company Secretary
(DIN - 00036085) (FCA: 112793) (FCS: 6883)
Place : Mumbai Place : Mumbai
Date : 10 May 2019 Date : 10 May 2019
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Company Overview

HDFC Credila Financial Services Private Limited (the “Company”) is engaged in the business of originating, funding
and servicing loans for the education of Indian students and in providing ancillary services related to the said
business activities. With effect from July 09, 2010, the Company became subsidiary of Housing Development
Finance Corporation Limited (“HDFC”/ the “Holding Company”). The Company is Systemically Important Non-
deposit taking Non-Banking Financial Company (“NBFC”).

The Company is domiciled in India as a Private Limited Company having its Registered Office at B 301, Citi Point,
Next to Kohinoor Continental, Andheri-Kurla Road, Andheri (East), Mumbai - 400 059. The Company’s Debt
Securities are listed on the Bombay Stock Exchange.

Pursuant to Section 13 and other applicable provisions of the Companies Act, 2013 (the Act), and the Rules
made thereunder (including any statutory modification(s) or re-enactment thereof for the time being in force),
the name of the Company has been changed from “Credila Financial Services Private Limited” to “HDFC Credila
Financial Services Private Limited” w.e.f. February 19, 2017.

Basis of Preparation
2.1 Statement of compliance and basis of preparation and presentation of financial statements

The financial statements have been prepared in accordance with the Indian Accounting Standards as per
the Companies (Indian Accounting Standards) Rules, 2015 as amended and notified under section 133 of
the Companies Act, 2013 on historical cost basis except for certain financial instruments that are measured
at fair values at the end of each reporting period as explained in the accounting policies below and the
relevant provisions of the Act.

Effective April 1, 2018, the Company has adopted all the Ind AS and the adoption was carried out in
accordance with Ind AS 101, First-time adoption of Indian Accounting Standards, with April 1, 2017 as
the transition date. An explanation of how transition to Ind AS has affected previously reported financial
position, financial performance and cash flow of the Company is provided in Note 39.

The Company’s financial statements upto and for the year ended March 31, 2018 were prepared in
accordance with the Generally Accepted Accounting Principles in India (IGAAP) under the historical cost
convention as a going concern and on accrual basis, unless otherwise stated, and in accordance with the
provisions of the Companies Act, 2013 (“the Act”), the Accounting Standards specified under section 133
of the Act read with rule 7 of the Companies (Accounts) Rules, 2014 (as amended), prudential norms for
Income Recognition, assets classification and provisioning for Non-performing assets as well as contingency
provision for Standard assets as prescribed by the Reserve Bank of India (RBI) for NBFCs and the guidelines
issued by Securities and Exchange Board of India (SEBI) to the extent applicable, collectively referred as
“Previous GAAP”.

Accounting policies have been consistently applied except where a newly-issued accounting standard is
initially adopted or a revision to an existing accounting standard requires a change in the accounting policy
hitherto in use.

These financial statements were approved by the Company’s Board of Directors and authorised for issue
on May 10, 2019.

The Balance Sheet, the Statement of Profit and Loss and the Statement of Changes in Equity are prepared
and presented in the format prescribed in the Schedule 1l to the Act. The Statement of Cash Flows has
been prepared and presented as per the requirements of Ind AS 7 “Statement of Cash Flows”.

Amounts in the financial statements are presented in Indian Rupees in Lakhs rounded off to two decimal
places as permitted by Schedule Il to the Act. Per share data is presented in Indian Rupee to two decimal
places. The Company presents its Balance Sheet in order of liquidity. An analysis regarding recovery or
settlement within 12 months after the reporting date and more than 12 months after the reporting date
is presented in Note 32.
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Notes to the Financial Statements (Continued)

2.2 Functional and presentation currency
The financial statements are presented in Indian Rupees (X) which is the functional and the presentation
currency and all values are rounded to the nearest lakh, except when otherwise indicated.

2.3 Basis of measurement

The financial statements have been prepared on historical cost basis, except for financial instruments which

are measured at fair value.

Historical cost is generally the amount of cash or cash equivalents paid or the fair value of the consideration

given in exchange for goods and services.

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly

transaction between market participants at the measurement date, regardless of whether that price is

directly observable or estimated using another valuation technique. In estimating the fair value of an asset

or a liability, the Company takes into account the characteristics of the asset or liability if market participants

would take those characteristics into account when pricing the asset or liability at the measurement date.

Fair value measurements under Ind AS are categorised into fair value hierarchy based on the degree to

which the inputs to the fair value measurements are observable and the significance of the inputs to the

fair value measurement in its entirety, which are described as follows:

o Level 1 quoted prices (unadjusted) in active markets for identical assets or liabilities that the Company
can access at measurement date

o Level 2 inputs, other than quoted prices included within level 1, that are observable for the asset or
liability, either directly or indirectly; and

o Level 3 where unobservable inputs are used for the valuation of assets or liabilities

2.4 Use of estimates and judgements

The preparation of the financial statements in conformity with Ind AS requires the Management to make
estimates, judgements and assumptions. These estimates, judgements and assumptions affect the
application of accounting policies and the reported amounts of assets and liabilities, the disclosures of
contingent assets and liabilities at the date of the financial statements and reported amounts of revenues
and expenses during the period. Accounting estimates could change from period to period. Actual results
could differ from those estimates. Appropriate changes in estimates are made as the Management becomes
aware of changes in circumstances surrounding the estimates. Changes in estimates are reflected in the
financial statements in the period in which changes are made and, if material, their effects are disclosed
in the notes to the financial statements.

Following areas entail a high degree of estimate and judgement or complexity in determining the carrying
amount of some assets and liabilities.

1. Impairment of financial assets - Note 28 & 37.1.2

The measurement of impairment losses across all categories of financial assets requires judgement,

in particular, the estimation of the amount and timing of future cash flows and collateral values

when determining impairment losses and the assessment of a significant increase in credit risk.

These estimates are driven by a number of factors, changes in which can result in different levels of

allowances.

The Company’s ECL calculations are outputs of complex models with a number of underlying

assumptions regarding the choice of variable inputs and their interdependencies. Elements of the

ECL models that are considered accounting judgements and estimates include:

. The Company’s criteria for assessing if there has been a significant increase in credit risk and so
allowances for financial assets should be measured on a Lifetime ECL basis and the qualitative
assessment.
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. The segmentation of financial assets

o Determination of associations between macroeconomic scenarios and economic inputs such
as unemployment levels and collateral values and the effect on PDs.

. Selection of forward-looking macroeconomic scenarios and their probability weightings, to derive
the economic inputs into the ECL models.

The Company’s policy is to regularly review its models in the context of actual loss experience and
adjust when necessary. Refer note 37.1.2.

2. Effective Interest Rate (EIR) Method - Note 23 and Note 25
The Company’s EIR methodology recognises interest income / expense using a rate of return that
represents the best estimate of a constant rate of return over the expected behavioural life of loans
given / taken and recognises the effect of potentially different interest rates at various stages and
other characteristics of the product life cycle (including prepayments).
This estimation, by nature, requires an element of judgement regarding the expected behaviour and
life-cycle of the instruments, and fee income/expense that are integral parts of the instrument.

3. Recognition of deferred tax assets; availability of future taxable profits against which tax losses carried
forward can be used - Note 10

4.  Measurement of defined benefit obligations; key actuarial assumptions - Note 29 and

5. Provisions and other contingent liabilities - Note 19 & 40
The Company operates in a regulatory and legal environment that, by nature, has a heightened element
of litigation risk inherent to its operations and in the ordinary course of the Company’s business.
When the Company can reliably measure the outflow of economic benefits in relation to a specific
case and considers such outflows to be probable, the Company recognises a provision against the
case. Where the probability of outflow is considered to be remote, or probable, but a reliable estimate
cannot be made, a contingent liability is disclosed.
Given the subjectivity and uncertainty of determining the probability and amount of losses, the Company
takes into account a number of factors including legal advice, the stage of the matter and historical
evidence from similar incidents. Significant judgement is required to conclude on these estimates.

Significant Accounting Policies
3.1 Revenue recognition

Revenue is recognised to the extent that it is probable that the economic benefits will flow to the Company
and the revenue can be reliably measured and there exists reasonable certainty of its recovery.

3.1.1Interest income - effective interest rate method

Interest income on financial instruments measured at amortised cost is recognised on a time proportion
basis taking into account the amount outstanding and the effective interest rate (EIR) applicable. Interest on
financial instruments measured at fair value is included within the fair value movement during the period.
The EIR is the rate that exactly discounts estimated future cash flows of the financial instrument through the
expected life of the financial instrument or where appropriate a shorter period to the net carrying amount of
the financial instrument. The future cash flows are estimated taking into account all the contractual terms
of the instrument.

The calculation of the EIR includes all fees and commission paid to parties to the contract that are incremental
and directly attributable to the specific lending arrangement, transaction costs, and all other premiums or
discounts. For financial assets at FVTPL, transaction costs are recognised in statement of profit and loss
at initial recognition.

The interest income is calculated by applying the EIR to the gross carrying amount of non-credit impaired
financial assets (i.e. at the amortised cost of the financial asset before adjusting for any expected credit
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loss allowance). For credit-impaired financial assets the interest income is calculated by applying the EIR to
the amortised cost of the credit-impaired financial assets (i.e. the gross carrying amount less the allowance
for expected credit losses (ECLS)).
3.1.2 Dividend income
Dividend income is accounted as and when right to receive dividend is established.
The gain / loss on account of redemption of units of mutual funds is recognised in the period in which
redemption occurs.
3.1.3 Commission income
Income from commission includes [i] fees received from the authorised dealers on referral of foreign
exchange, travel insurance business and sim cards & mobile plans, [ii] income on sourcing of insurance
business to fellow subsidiary company, [iii] income on sourcing of home loan and fixed deposits to Holding
Company. The Company recognises commission income in accordance with the terms of the relevant
agreement and when it is probable to expect the ultimate collection.
3.1.4 Other fees
Other fees represents documentation charges, cheque bouncing charges, penal interest charges and other
fees is recognised as income when the amount become due and there is no uncertainty in realisation.
3.2 Financial instruments
3.2.1 Recognition and initial measurement
Financial assets and liabilities, with the exception of loans, debt securities and borrowings are initially
recognised at fair value on the trade date, i.e. the date that the Company becomes a party to the contractual
provisions of the instrument. Loans are recognised when funds are transferred to the customers’ account.
The Company recognises debt securities and borrowings when funds are received by the Company.
Financial assets and financial liabilities are initially measured at fair value. Transaction costs and revenues
that are directly attributable to the acquisition or issue of financial assets and financial liabilities (other
than financial assets and financial liabilities at FVTPL) are added to or deducted from the fair value of the
financial assets or financial liabilities, as appropriate, on initial recognition. Transaction costs and revenues
directly attributable to the acquisition of financial assets or financial liabilities designated at FVTPL are
recognised immediately in statement of profit and loss.
3.2.2Classification and subsequent measurement
Financial Assets
The Company classifies and measures all of its financial assets based on the business model for managing
the assets and the asset’s contractual terms, measured at either
- Amortised cost
- FVTPL
o Amortised cost
The Company measures cash and bank balances, loans and advances, trade receivables and other
financial assets at amortised cost. The Company assesses the classification and measurement of a
financial asset based on the contractual cash flow characteristics of the asset and the Company’s
business model for managing the asset.
Business Model assessment
The Company determines the business model at a level that reflects how financial assets are managed
together to achieve a particular business objective. The Company’s business model does not depend
on management’s intentions for an individual instrument, therefore the business model assessment
is performed at a higher level of aggregation rather than on an instrument-by-instrument basis.

The Company considers all relevant information available when making the business model assessment.
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The Company takes into account all relevant evidence available such as:

- how the performance of the business model and the financial assets held within that business
model are evaluated and reported to the Company’s key management personnel;

- the risks that affect the performance of the business model (and the financial assets held within
that business model) and in particular, the way in which those risks are managed; and

- how managers of the business are compensated (e.g. whether the compensation is based on
the fair value of the assets managed or on the contractual cash flows collected).

At initial recognition of a financial asset, the Company determines whether newly recognised financial
assets are part of an existing business model or whether they reflect a new business model. The
Company reassess its business models each reporting period to determine whether the business
models have changed since the preceding period.

Solely payments of principal and interest (SPPI) test

For an asset to be classified and measured at amortised cost, its contractual terms should give rise
to cash flows that meets the SPPI test on the principal outstanding.

For the purpose of SPPI test, principal is the fair value of the financial asset at initial recognition.
That principal amount may change over the life of the financial asset (e.g. if there are repayments of
principal). Interest consists of consideration for the time value of money, for the credit risk associated
with the principal amount outstanding during a particular period of time and for other basic lending
risks and costs, as well as a profit margin. The SPPI assessment is made in the currency in which the
financial asset is denominated.

Contractual cash flows that are SPPI are consistent with a basic lending arrangement. Contractual
terms that introduce exposure to risks or volatility in the contractual cash flows that are unrelated to
a basic lending arrangement, such as exposure to changes in equity prices or commodity prices, do
not give rise to contractual cash flows that are SPPI. An originated or an acquired financial asset can
be a basic lending arrangement irrespective of whether it is a loan in its legal form.

FVTPL
Financial assets at FVTPL are:
- assets with contractual cash flows that are not SPPI; or/and

- assets that are held in a business model other than held to collect contractual cash flows or
held to collect and sell; or

- assets designated at FVTPL using the fair value option.

These assets are measured at fair value, with any gains/losses arising on remeasurement recognised
in statement of profit and loss.

Subsequent measurement and gains and losses

The Company assesses the classification and measurement of a financial asset based on the contractual
cash flow characteristics of the asset and the Company’s business model for managing the asset.

Financial assets at amortised cost | These assets are subsequently measured at amortised
cost using the effective interest method. The amortised
cost is reduced by impairment losses. Interest income and
impairment loss are recognised in statement of profit and
loss. Any gain or loss on derecognition is recognised in
statement of profit and loss.

Financial assets at FVTPL These assets are subsequently measured at fair value. Net
gains and losses, including any interest or dividend income,
are recognised in statement of profit and loss.
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Financial liabilities and equity instruments
o Classification as debt or equity

Debt and equity instruments that are issued are classified as either financial liabilities or as equity in
accordance with the substance of the contractual arrangement.

o Equity instruments

An equity instrument is any contract that evidences a residual interest in the assets of an entity after
deducting all of its liabilities. Equity instruments issued by the Company are recognised at the proceeds
received, net of direct issue costs.

o Financial Liabilities
Financial liabilities are classified as measured at amortised cost.
Subsequent measurementand gains and losses

Financial liabilities, which are classified as measured at amortised cost are subsequently measured at
amortised cost using the effective interest method. Interest expense is recognised in statement of profit
and loss. Any gain or loss on derecognition is also recognised in profit or loss.

Compound instruments

The component parts of compound instruments (e.g. compulsorily convertible preference shares) issued by
the Company are classified separately as financial liabilities and equity in accordance with the substance
of the contractual arrangements and the definitions of a financial liability and an equity instrument. A
conversion option that will be settled by the exchange of a fixed amount of cash or another financial asset
for a fixed number of the Company’s own equity instruments is an equity instrument.

At the date of issue, the fair value of the liability component is estimated using the prevailing market interest
rate for similar non-convertible instruments. Subsequent to initial recognition, the liability component of
the compulsorily convertible preference shares is measured at amortised cost.

A conversion option classified as equity is determined by deducting the amount of the liability component
from the fair value of the compound instrument as a whole. This is recognised and included in equity, net
of income tax effects, and is not subsequently re-measured. In addition, the conversion option classified as
equity will remain in equity until the conversion option is exercised, in which case, the balance recognised
in equity will be transferred to share capital and share premium. Where the conversion option remains
unexercised at the maturity date of the convertible note, the balance recognised in equity will be transferred
to retained profits. No gain/loss is recognised in statement of profit and loss upon conversion or expiration
of the conversion option.

Transaction costs that relate to the issue of the compulsorily convertible preference shares are allocated to
the liability and equity components in proportion to the allocation of the initial carrying amounts. Transaction
costs relating to the equity component are recognised directly in equity. Transaction costs relating to the
liability component are included in the carrying amount of the liability component and are amortised over
the life of the convertible notes using the effective interest method.

Undrawn commitments

Undrawn loan commitments are commitments under which, over the duration of the commitment, the
Company is required to provide a loan with pre-specified terms to the customer. Commitment starts from
the date of the loan draw down till the study period is over or the amount is fully drawn down, whichever is
earlier. Undrawn loan commitments are in the scope of the ECL requirements.

The nominal contractual value of undrawn loan commitments, where the loan agreed to be provided is on
market terms, are not recorded in the balance sheet. The nominal values of these instruments together
with the corresponding ECLs are disclosed in Note 37.1.2.
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3.2.3Reclassifications

If the business model under which the Company holds financial assets changes, the financial assets
affected are reclassified. The classification and measurement requirements related to the new category
apply prospectively from the first day of the first reporting period following the change in business model that
results in reclassifying the Company’s financial assets. Changes in contractual cash flows are considered
under the accounting policy on Modification and derecognition of financial assets described below.

3.2.4Modification and derecognition

Financial assets

A modification of a financial asset occurs when the contractual terms governing the cash flows of a financial
asset are renegotiated or otherwise modified between initial recognition and maturity of the financial asset. A
modification affects the amount and/or timing of the contractual cash flows eitherimmediately or at a future
date. In addition, the introduction or adjustment of existing covenants of an existing loan would constitute a
modification even if these new or adjusted covenants do not yet affect the cash flows immediately but may
affect the cash flows depending on whether the covenant is or is not met (e.g. a change to the increase in
the interest rate that arises when covenants are breached).

The Company provides education loans and some of the terms and conditions of these loans are based on
future conditions that are envisaged at the time of the sanctioning / disbursement of the loan, e.g. Study
period is based on selection of course / terms and actual completion of study. Due to these conditions, the
amount, tenure, etc. of the cash flows from the loans may undergo changes till the starting of EMI on the
loan. The change in terms till such time are not considered as modification of financial assets since these
are as per the original terms of the loan.

The Company, as a practise, does not renegotiate loans to customers in financial difficulty. The Company
derecognises a financial asset when the contractual rights to the cash flows from the financial asset expires,
or it transfers the rights to receive the contractual cash flows in a transaction in which substantially all of
the risks and rewards of ownership of the financial assets are transferred or in which the Company neither
transfers nor retains substantially all of the risks and rewards of ownership and does not retain control of
the financial assets.

Financial Liabilities

The Company derecognises financial liabilities when, and only when, the Company’s obligations are
discharged, cancelled or have expired. The difference between the carrying amount of the financial liability
derecognised and the consideration paid and payable is recognised in statement of profit and loss.

Where an existing financial liability is replaced by another from the same lender on substantially different
terms, or the terms of an existing liability are substantially modified, such an exchange or modification is
treated as a derecognition of the original liability and the recognition of a new liability. The difference between
the carrying value of the original financial liability and the consideration paid is recognised in statement of
profit and loss.

3.2.5Impairment

The Company recognises allowances for ECLs for loans and advances to customers, other debt financial
assets not measured at FVTPL, along with loan commitments issued, together referred to as ‘financial
instruments’. Equity instruments are not subject to impairment.

ECL is required to be measured through a loss allowance at an amount equal to:

- 12-month ECL, i.e. loss allowance on default events on the financial instrument that are possible
within 12 months after the reporting date, (referred to as Stage 1); or

- Lifetime ECL, i.e. lifetime ECL that result from all possible default events over the life of the financial
instrument, (referred to as Stage 2 and Stage 3).
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At each reporting date, the Company assesses whether financial assets carried at amortised cost are
credit impaired or whether the credit risk on that financial asset has increased significantly since the initial
recognition. A loss allowance for lifetime ECL is required for a financial instrument if the credit risk on that
financial instrument has increased significantly since initial recognition. For all other financial instruments,
ECL is measured at an amount equal to the 12-month ECL.

The Company has established a policy to perform an assessment, at the end of each reporting period, of
whether a financial instrument’s credit risk has increased significantly since initial recognition, by considering
the changein the risk of default occurring over the remaining life of the financial instrument.

Based on the above process, the Company categorises its loans into Stage 1, Stage 2 and Stage 3, as
describedbelow:

Stage 1: When loans are first recognised, the Company recognises an allowance based on 12-month
ECLs. Stage 1 loans also include facilities where the credit risk has improved and the loan has
been reclassified from Stage 2.

Stage 2: When a loan has shown a significant increase in credit risk since origination, the Company
records an allowance for the lifetime expected credit loss. Stage 2 loans also include facilities,
where the credit risk has improved and the loan has been reclassified from Stage 3.

Stage 3: Loans considered credit-impaired. The Company records an allowance for the lifetime expected
credit loss.

For financial assets for which the Company has no reasonable expectations of recovering either the entire
outstanding amount, or a proportion thereof, the gross carrying amount of the financial asset is reduced.
This is considered a (partial) de-recognition of the financial asset.

Measurement of expected credit losses

The Company calculates ECLs based on probability-weighted scenarios to measure the expected cash
shortfalls, discounted at an approximation to the EIR. A cash shortfall is the difference between the cash
flows that are due to the Company in accordance with the contract and the cash flows that the Company
expects to receive.

The Company measures ECL on a collective basis for portfolios of loans that share similar economic risk
characteristics. The measurement of the loss allowance is based on the present value of the asset’s
expected cash flows using the asset’s EIR, regardless of whether it is measured on an individual basis or
a collective basis.

The mechanics of the ECL calculations are outlined below and the key elements are, as follows:

The Probability of Default (PD) is defined as the probability of whether the borrowers will default on their
obligations in the future.

The Exposure at Default (EAD) is an estimate of the exposure at a future default date, taking into account
expected changes in the exposure after the reporting date, including repayments of principal and interest,
whether scheduled by contract or otherwise, expected draw downs on committed facilities, and accrued
interest from missed payments.

The Loss Given Default (LGD) is an estimate of the loss arising in the case where a default occurs at a given
time.

When estimating the PD with forward looking assumptions, the Company considers three scenarios (a base
case, an upside and a downside).

Credit-impaired financial assets

Afinancial asset is ‘credit-impaired’ when one or more events that have a detrimental impact on the estimated
future cash flows of the financial asset have occurred. Credit-impaired financial assets are referred to as
Stage 3 assets. Evidence of credit-impairment includes observable data about the following events:
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- significant financial difficulty of the borrower or issuer;

- a breach of contract such as a default or past due event;

- restructuring of loan due to financial difficulty of the borrower;
- bankruptcy of the borrower;

It may not be possible to identify a single discrete event instead, the combined effect of several events may
have caused financial assets to become credit-impaired.

A'loan is considered credit-impaired when a concession is granted to the borrower due to a deterioration in
the borrower’s financial condition, unless there is evidence that as a result of granting the concession the
risk of not receiving the contractual cash flows has reduced significantly and there are no other indicators
of impairment.

Definition of default

Critical to the determination of ECL is the definition of default. The definition of default is used in measuring
the amount of ECL and in the determination of whether the loss allowance is based on 12-month or lifetime
ECL, as default is a component of the probability of default (PD) which affects both the measurement of
ECLs and the identification of a significant increase in credit risk.

The Company considers the following as constituting an event of default:
- the borrower is past due more than 90 days on any material credit obligation to the Company; or
- the borrower is unlikely to pay its credit obligations to the Company in full.

When assessing if the borrower is unlikely to pay its credit obligation, the Company takes into account both
qualitative and quantitative indicators. Quantitative indicators, such as overdue status and non-payment
on another obligation to the Company of the same counterparty are key inputs in this analysis.

Significant increase in credit risk

The Company monitors all financial instruments that are subject to the impairment requirements to assess
whether there has been a significant increase in credit risk since initial recognition. If there has been a
significant increase in credit risk the Company will measure the loss allowance based on lifetime rather
than 12-month ECL. The Company’s accounting policy on loans and advances is not to use the practical
expedient for financial assets that financial assets with ‘low’ credit risk at the reporting date are deemed
not to have had a significant increase in credit risk. As a result, the Company monitors all financial assets,
in the nature of loans and advances and issued loan commitments that are subject to impairment for
significant increase in credit risk.

In assessing whether the credit risk on a financial instrument has increased significantly since initial
recognition, the Company compares the risk of a default occurring on the financial instrument at the
reporting date based on the remaining maturity of the instrument with the risk of a default occurring that
was anticipated for the remaining maturity at the current reporting date when the financial instrument
was first recognised. In making this assessment, the Company considers qualitative information that is
reasonable and supportable, including the Company’s historical experience and forward-looking information
that is available without undue cost or effort, including future prospects of general economic conditions
based on forecasts of economic information.

As a back-stop when an asset becomes 30 days past due, the Company considers that a significant increase
in credit risk has occurred and the asset is in stage 2 of the impairment model, i.e. the loss allowance is
measured as the lifetime ECL.

Trade receivables and contract assets

The Company follows ‘simplified approach’ for recognition of impairment loss allowance on trade receivables.
The application of simplified approach does not require the Company to track changes in credit risk. Rather,
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it recognises impairment loss allowance based on lifetime ECLs at each reporting date, right from its initial
recognition. The Company uses a provision matrix to determine impairment loss allowance on portfolio
of its trade receivables. The provision matrix is based on its historically observed default rates over the
expected life of the trade receivables and is adjusted for forward-looking estimates. At every reporting date,
the historical observed default rates are updated for changes in the forward-looking estimates.

3.2.6 Collateral valuation and repossession

To mitigate the credit risk on financial assets, the Company seeks to use collateral, where possible as per
the Board approved Credit Policy. The Company provides fully secured, partially secured and unsecured
education loans to individuals. The parameters relating to acceptability and valuation of each type of
collateral is a part of the Credit Policy of the Company.

In its normal course of business, the Company does not physically repossess properties in its retail portfolio.
For other collaterals the Company liquidates the assets and recovers the amount due against the loan. Any
surplus funds are returned to the customers/obligors.

3.2.7 Write-off

Loans and debt securities are written off when the Company has no reasonable expectations of recovering
the financial asset (either in its entirety or a portion of it). This is the case when the Company determines
that the borrower does not have assets or sources of income that could generate sufficient cash flows to
repay the amounts subject to the write-off. A write-off constitutes a derecognition event. The Company
may apply enforcement activities to financial assets written off. Recoveries resulting from the Company’s
enforcement activities could result in impairment gains.

3.2.8 Presentation of allowance for ECL in the statement of financial position
Loss allowances for ECL are presented in the statement of financial position as follows:

- for financial assets measured at amortised cost: as a deduction from the gross carrying amount of
the assets; and

- for loan commitments: as a provision.
3.3 Leases

The determination of whether an arrangement is a lease, or contains a lease, is based on the substance of
the arrangement and requires an assessment of whether the fulfilment of the arrangement is dependent
on the use of a specific asset or assets or whether the arrangement conveys a right to use the asset, even
if that right is not explicitly specified in an arrangement.

Operating leases
As a lessee

Lease arrangements where the risks and rewards incidental to ownership of an asset substantially vest
with the lessor are recognised as operating leases.

Lease rentals on assets under operating lease are charged to the statement of profit and loss on a straight
line basis over the term of the relevant lease unless the payments are structured to increase in line with
expected general inflation to compensate for the lessor’s expected inflationary cost increases.

3.4 Cash and cash equivalents

Cash and cash equivalent in the balance sheet comprise cash at banks and on hand and short-term deposits
with an original maturity of three months or less, which are subject to an insignificant risk of changes in
value. Cash and cash equivalents are carried at amortised cost in the statement of financial position.

3.5 Property, plant and equipment (PPE)
Recognition and measurement
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PPE is recognised when it is probable that future economic benefits associated with the item will flow to
the Company and the cost of the item can be measured reliably. PPE is stated at original cost net of tax/
duty credits availed, if any, less accumulated depreciation and cumulative impairment, if any. Advances
paid in respect of PPE are presented under other non financial assets.

PPE not ready for the intended use on the date of the Balance Sheet is disclosed as “capital work-in-
progress”.

Subsequent Expenditure

The Company does not recognise in the carrying amount of an item of property, plant and equipment the
costs of the day-to-day servicing of the item. Rather, these costs are recognised in statement of profit and
loss as incurred.

Depreciation

Depreciation is recognised using straight line method over the estimated useful lives of PPE, as specified in
Schedule Il to the Act, except in respect of Computers and data processing equipment. Depreciation method
is reviewed at each financial year end to reflect expected pattern of consumption of the future economic
benefits embodied in the asset. The estimated useful life and residual values are also reviewed at each
financial year end with the effect of any change in the estimates of useful life/residual value is accounted
on prospective basis.

Depreciation for additions to/deductions from, owned assets is calculated pro rata to the period of use.
Depreciation charge for impaired assets is adjusted in future periods in such a manner that the revised
carrying amount of the asset is allocated over its remaining useful life.

An item of property, plant and equipment is derecognised upon disposal or when no future economic
benefits are expected to arise from the continued use of the asset. Any gain or loss arising on the disposal
or retirement of an item of property, plant and equipment is determined as the difference between the
sales proceeds and the carrying amount of the asset and is recognised in statement of profit and loss.
Following is the summary of useful lives of the assets as per management’s estimate and as required by
the Companies Act, 2013 except assets individually costing less than Rupees five thousand which are fully
depreciated in the year of purchase / acquisition:

Class of assets Useful life
Computers* 4 years
Furniture & Fittings 10 years
Office Equipment 5 years

*In case of Computers, life has been assessed as based on technical advice, taking into account the
nature of the asset, the estimated usage of the asset, the operating conditions of the asset, past history
of replacement, anticipated technological changes, manufacturers warranties and maintenance support
etc. Hence, their useful life adopted by the Company is different from the useful life as prescribed under
Part C of Schedule Il of the Companies Act, 2013.

Intangible assets

Intangible assets are recognised when itis probable that the future economic benefits that are attributable to
the asset will flow to the Company and the cost of the asset can be measured reliably. Intangible assets are
stated at original cost net of tax/duty credits availed, if any, less accumulated amortisation and cumulative
impairment. Administrative and other general overhead expenses that are specifically attributable to
acquisition of intangible assets are allocated and capitalised as a part of the cost of the intangible assets.

Intangible assets not ready for use on the date of Balance Sheet is disclosed as ‘Intangible assets under
development’.
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Intangible assets are amortised on straight line basis over the estimated useful life of 5 years. The method of
amortisation and useful life are reviewed at the end of each accounting year with the effect of any changes
in the estimate being accounted for on a prospective basis.

An intangible asset is derecognised on disposal, or when no future economic benefits are expected from use
or disposal. Gains or losses arising from derecognition of an intangible asset, measured as the difference
between the net disposal proceeds and the carrying amount of the asset, are recognised in statement of
profit and loss when the asset is derecognised.

3.7 Impairment of non financial assets

As at the end of each accounting year, the Company reviews the carrying amounts of its PPE and intangible
assets to determine whether there is any indication that those assets have suffered an impairment loss.
If such indication exists, the PPE and intangible assets are tested for impairment so as to determine the
impairment loss, if any.

Impairment loss is recognised when the carrying amount of an asset exceeds its recoverable amount.
Recoverable amount is the higher of fair value less costs of disposal and value in use. In assessing value
in use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate
that reflects current market assessments of the time value of money and the risks specific to the asset for
which the estimates of future cash flows have not been adjusted.

If recoverable amount of an asset is estimated to be less than its carrying amount, such deficit is recognised
immediately in the Statement of Profit and Loss as impairment loss and the carrying amount of the asset
is reduced to its recoverable amount.
In respect of assets for which impairment loss has been recognised in prior periods, the Company reviews
at each reporting date whether there is any indication that the loss has decreased or no longer exists. An
impairment loss is reversed if there has been a change in the estimates used to determine the recoverable
amount. Such a reversal is made only to the extent that the asset’s carrying amount does not exceed the
carrying amount that would have been determined, net of depreciation or amortisation, if no impairment
loss had been recognised.
3.8 Employee benefits
i) Short term employee benefits
The undiscounted amount of employee benefits expected to be paid in exchange for the services
rendered by employees are recognised during the year when the employees render the service. These
benefits include performance incentive and compensated absences.
ii) Defined contribution plan
A defined contribution plan is a post-employment benefit plan under which an entity pays fixed contribution
into a separate entity and will have no legal or constructive obligation to pay further amounts.
Provident fund
The Company’s contribution paid/ payable during the year towards provident fund is charged to
Statement of Profit and Loss every year. In accordance with the applicable law, all employees of the
Company are entitled to receive benefits under the Provident Fund Act, 1952. The Company contributes
an amount on a monthly basis at a determined rate to the pension scheme administered by the
Regional Provident Fund Commission (RPFC) and the Company has no liability for future Provident
Fund benefits other than its annual contribution, since it is a defined contribution plan.
iii) Defined benefit plans
A defined benefit plan is a post-employment benefit plan other than a defined contribution plan.
Gratuity and other post retirement benefits

The Company’s net obligation in respect of defined benefit plans is calculated by estimating the

1027



Fourteenth Annual Report 2018-19

Notes to the Financial Statements (Continued)

1028

3.9

amount of future benefit that employees have earned in the current and prior periods, discounting
that amount and deducting the fair value of any plan assets.

Gratuity is a defined benefit plan. The cost of providing benefits is determined annually by a qualified
actuary using the projected unit credit method. When the calculation results in a potential asset for
the Company, the recognised asset is limited to the present value of economic benefits available in
the form of any future refunds from the plan or reductions in future contributions to the plan (‘the
asset ceiling’). In order to calculate the present value of economic benefits, consideration is given to
any minimum funding requirements.

Remeasurements of the net defined benefit liability, which comprise actuarial gains and losses, the
return on plan assets (excluding interest) and the effect of the asset ceiling (if any, excluding interest),
are recognised in OCI. The Company determines the net interest expense (income) on the net defined
benefit liability (asset) for the period by applying the discount rate used to measure the defined benefit
obligation at the beginning of the annual period to the then-net defined benefit liability (asset), taking
into account any changes in the net defined benefit liability (asset) during the period as a result of
contributions and benefit payments. Net interest expense and other expenses related to defined
benefit plans are recognised in statement of profit and loss.

When the benefits of a plan are changed or a plan is curtailed, the resulting change in benefit that
relates to past service (‘past service cost’ or ‘past service gain’) or the gain or loss in curtailment is
recognised immediately in statement of profit and loss. The Company recognises gains and losses
on the settlement of a defined benefit plan when the settlement occurs.

iv)  Other long term employee benefits
Compensated absences which are not expected to occur within twelve months after the end of the
period in which the employee renders the related service are recognised as a liability at the present
value of the defined benefit obligation as at the balance sheet date as determined basis Actuarial
valuation.

Provisions, contingent liabilities and contingent assets

Provisions are recognised only when:

- the Company has a present obligation (legal or constructive) as a result of a past event; and

- it is probable that an outflow of resources embodying economic benefits will be required to settle the
obligation; and

- a reliable estimate can be made of the amount of the obligation

Provision is measured using the cash flows estimated to settle the present obligation and when the effect

of time value of money is material, the carrying amount of the provision is the present value of those cash

flows. Reimbursement expected in respect of expenditure required to settle a provision is recognised only

when it is virtually certain that the reimbursement will be received.

Contingent liability is disclosed in case of:

- a present obligation arising from past events, when it is not probable that an outflow of resources will
be required to settle the obligation; and

- a present obligation arising from past events, when no reliable estimate is possible.

Contingent assets are disclosed where an inflow of economic benefits is probable. Provisions, contingent

liabilities and contingent assets are reviewed at each Balance Sheet date.

Where the unavoidable costs of meeting the obligations under the contract exceed the economic benefits
expected to be received under such contract, the present obligation under the contract is recognised and
measured as a provision.
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3.10 Taxes

Income tax expense comprises current and deferred taxes. Income tax expense is recognised in the Statement
of Profit and Loss except when they relate to items that are recognised outside profit or loss (whether in other
comprehensive income or directly in equity), in which case tax is also recognised outside profit or loss.

Current tax

Current income taxes are determined based on taxable income of the Company. Current tax comprises
the expected tax payable or receivable on the taxable income or loss for the year and any adjustment to
the tax payable or receivable in respect of previous years. The amount of current tax payable or receivable
is the best estimate of the tax amount expected to be paid or received that reflects uncertainty related to
income taxes, if any. It is measured using tax rates enacted or substantively enacted at the reporting date.

Deferred tax

Deferred tax assets and liabilities are recognised for the future tax consequences of temporary differences
between the carrying values of assets and liabilities and their respective tax bases, and unutilized business
loss and depreciation carry-forwards and tax credits. Deferred tax assets are recognised to the extent that it
is probable that future taxable income will be available against which the deductible temporary differences,
unused tax losses, depreciation carry-forwards and unused tax credits could be utilized. The carrying
amount of deferred tax assets is reviewed at each reporting date and reduced to the extent that it is no
longer probable that sufficient taxable profit will be available to allow all or part of the deferred tax asset to
be utilised. Unrecognised deferred tax assets are re-assessed at each reporting date and are recognised
to the extent that it has become probable that future taxable profits will allow the deferred tax asset to be
recovered.

Deferred tax assets and liabilities are measured based on the tax rates that are expected to apply in the
period when the asset is realized or the liability is settled, based on tax rates and tax laws that have been
enacted or substantively enacted by the balance sheet date.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to set off current
tax assets against current tax liabilities and when they relate to income taxes levied by the same taxation
authority and the Company intends to settle its current tax assets and liabilities on a net basis.

3.11 Goods and services tax input credit

Goods and services tax input credit is recognised in the books of accounts in the period in which the supply
of goods or service received is recognised and when there is no uncertainty in availing/utilising the credits.

Expenses and assets are recognised net of the goods and services tax/value added taxes paid, except:

- When the tax incurred on a purchase of assets or services is not recoverable from the taxation authority,
in which case, the tax paid is recognised as part of the cost of acquisition of the asset or as part of
the expense item, as applicable

- When receivables and payables are stated with the amount of tax included

The net amount of tax recoverable from, or payable to, the taxation authority is included as part of receivables

or payables in the balance sheet.

3.12 Securities premium Account
The issue expenses of securities which qualify as equity instruments are written off against securities
premium account.

3.13 Borrowing costs
Borrowing costs include interest expense calculated using the EIR method. EIR includes interest, amortization
of ancillary cost, incurred in connection with the borrowing of funds.

Other borrowing costs are recognised as an expense in the period in which they are incurred.
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3.14 Foreign currencies
Transactions in currencies other than the Company’s functional currency are recorded on initial recognition
using the exchange rate at the transaction date. At each Balance Sheet date, foreign currency monetary
assets and liabilities are reported at the prevailing closing spot rate. Non-monetary items that are measured
in terms of historical cost in foreign currency are not retranslated. Exchange differences that arise on
settlement of monetary items or on reporting of monetary items at each Balance Sheet date at the closing
spot rate are recognised in the statement of profit and loss in the period in which they arise.

3.15 Segments
The Company’s operations predominately relate to providing education loans in India. Based on the
‘management approach’ as defined in Ind AS 108, the Chief Operating Decision Maker (CODM) evaluates
the Company’s performance and allocates resources and based on the analysis, the CODM has concluded
that there are no separate reportable segments.
3.16 Earnings per share (EPS)
Basic EPS is calculated by dividing the profit or loss that is attributable to ordinary shareholders of the
Company by the weighted average number of ordinary shares outstanding during the period. Diluted EPS
is determined by adjusting the profit or loss that is attributable to ordinary shareholders and the weighted-
average number of ordinary shares outstanding for the effects of all dilutive potential ordinary shares.
3.17 Commitments
Commitments are future liabilities for contractual expenditure, classified and disclosed as follows:
- estimated amount of contracts remaining to be executed on capital account and not provided for;
- uncalled liability on shares and other investments partly paid;
- funding related commitment to associate and joint venture companies; and
- other non-cancellable commitments, if any, to the extent they are considered material and relevant
in the opinion of management.
3.18 Statement of Cash Flows
Statement of Cash Flows is prepared segregating the cash flows into operating, investing and financing
activities. Cash flow from operating activities is reported using indirect method adjusting the net profit for
the effects of:
- changes during the period in operating receivables and payables transactions of a non-cash nature;
- non-cash items such as depreciation, provisions, deferred taxes, unrealised foreign currency gains
and losses; and
- all other items for which the cash effects are investing or financing cash flows.
Cash and cash equivalents (including bank balances) shown in the Statement of Cash Flows exclude items
which are not available for general use as on the date of Balance Sheet.

3.19 Standards issued but not effective

Following are the new standards and amendments to existing standards (as notified by Ministry of Corporate
Affairs (MCA) on March 30, 2019 as part of the Companies (Ind AS) Amendment Rules, 2019) which are
effective for the annual period beginning from April 01, 2019. The Company intends to adopt these standards
and amendments from the effective date.

Ind AS 116 - Leases:

Ind AS 116 is applicable for financial reporting periods beginning on or after April 01, 2019 and replaces
existing lease accounting guidance, namely Ind AS 17 Leases. Ind AS 116 introduces a single, on-balance
sheet lease accounting model for lessees. A lessee recognises a right-of-use (“ROU”) asset representing
its right to use the underlying asset and a lease liability representing its obligation to make lease
payments. The nature of expenses related to those leases will change as Ind AS 116 replaces the
operating lease expense (i.e. rent) with depreciation charge for ROU assets and interest expense on lease
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liabilities. There are recognition exemptions for short-term leases and leases of low-value items. Lessor
accounting remains similar to the current standard - i.e. lessors continue to classify leases as finance or
operating leases.

The Company plans to apply Ind AS 116 on April 01, 2019, using the modified retrospective approach.
Therefore, the impact (if any) on adoption of the new standard will be recognised as an adjustment to the
opening balance of retained earnings as at April 01, 2019, with no restatement of comparative information.
The Company is in the process of analysing the impact of new lease standard on its financial statements.

Amendments to existing Ind AS:
The following amended standards are not expected to have a significant impact on the Company’s financial
statements. This assessment is based on currently available information and is subject to changes arising
from further reasonable and supportable information being made available to the Company when it adopts
the respective amended standards.
(i) Amendment to Ind AS 12 Income Taxes:
Income tax consequences of distribution of profits (i.e. dividends), including payments on financial
instruments classified as equity, should be recognised when a liability to pay dividend is recognised.
The income tax consequences should be recognised in the Statement of Profit and Loss, Other
Comprehensive Income or equity according to where the past transactions or events that generated
distributable profits were originally recognised.
Appendix C has been added to Ind AS 12 which seeks to bring clarity to the accounting for uncertainties
on income tax treatments that are yet to be accepted by tax authorities and to reflect it in the
measurement of current and deferred taxes.
(ii) Amendments to Ind AS 109 Financial Instruments:
A financial asset would be classified and measured at amortised cost or at Fair Value Through Other
Comprehensive Income (FVOCI) if its contractual cash flows are solely in the nature of principal and
interest on the principal amount outstanding (SPPI criterion).
An exception has been prescribed to the classification and measurement requirements with respect
to the SPPI criterion for financial assets that:
- Have a prepayment feature which results in a negative compensation.
- Apart from the prepayment feature, other features of the financial asset would have contractual
cash flows which would meet the SPPI criterion, and
- The fair value of the prepayment feature is insignificant when the entity initially recognises the
financial asset. If this is impracticable to assess based on facts and circumstances that existed
on initial recognition of the asset, then the exception would not be available.
Such financial assets could be measured at amortised cost or at FVOCI based on the business model
within which they are held.
(iii) Amendments to Ind AS 19 Employee Benefits
When a defined benefit plan is amended, curtailed or settled, entities would be required to use updated
actuarial assumptions to determine its current service cost and net interest for the remainder of the
annual reporting period (post the plan amendment, curtailment or settlement).
The effect of the asset ceiling would not be considered while calculating the gain or loss on any
settlement of the plan. Subsequently, it would be recognhised in Other Comprehensive Income.
The amendments that are not yet effective, made to the following existing standards, does not have
any impact on the Company’s financial statements:
- Ind AS 23 Borrowing Costs
- Ind AS 28 Investments in Associate and Joint Ventures
- Ind AS 103 Business Combinations
- Ind AS 111 Joint Arrangements
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4 CASH AND CASH EQUIVALENTS

Balances with bank
— In current accounts

— In deposits accounts having original maturity less
than 3 months

(Currency: INR in Lakhs)

As at As at As at

31 March 2019 31 March 2018 01 April 2017
14,295.74 1,287.48 982.85
— 1.00 35.50
14,295.74 1,288.48 1,018.35

Balances with banks in current account does not earn any interest. Balance in deposit account earns interest
at fixed rates for varying periods of between one day and three months, depending on the immediate cash

requirements of the Company.

5. BANK BALANCES OTHER THAN CASH AND CASH EQUIVALENTS
(Currency: INR in Lakhs)
As at As at As at
31 March 2019 31 March 2018 01 April 2017
In deposits accounts having original maturity more than 16.61 16.61 16.99
3 months

Deposits with banks to the extent held as security
against the borrowings and guarantees™ 125.00 125.00 120.00
141.61 141.61 136.99

*Deposits of T 100 lakhs (as on 31 March 2018 X 100 lakhs; as on 01 April 2017 ¥ 120 lakhs) are marked
as lien for overdraft facility from Punjab National Bank & Deposits of ¥ 25 lakhs (as on 31 March 2018 X 25
lakhs; as on 01 April 2017 X Nil) are marked as lien for bank guarantee given to UIDAI.

6. TRADE RECEIVABLES

Unsecured; considered good
Unsecured; which have significant increase in credit risk

Provision for impairment

(Currency: INR in Lakhs)

As at As at As at

31 March 2019 31 March 2018 01 April 2017
27.13 35.84 19.68

27.13 35.84 19.68

27.13 35.84 19.68

Trade Receivables includes amounts due from the related parties ¥ 1.28 lakhs (as on March 31, 2018:
T 12.52 lakhs; as on April 01, 2017: X 0.99 lakhs) [Refer Note 34].

Trade receivables are non-interest bearing and are generally on terms of 30 to 90 days.
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(Currency: INR in Lakhs)

Trade receivable days past due Current 1-30 days | 31-60 days | 61-90 days 91-360 More than Total
past due past due past due days past 360 days
due past due
Estimated total gross carrying amount at default 2713 - - - - - 2713
March 31, —
2019 ECL- simplified approach — — — — — — —
Net carrying amount 2713 — — — — — 2713
Estimated total gross carrying amount at default 35.84 - — — - — 35.84
March 31, —
2018 ECL: simplified approach — - — — - — —
Net carrying amount 35.84 - — — - - 35.84
) Estimated total gross carrying amount at default 19.68 - — — - - 19.68
April 1, —
2017 ECL: simplified approach - - - - - - -
Net carrying amount 19.68 - - - - - 19.68

There are no receivables for which there has been a significant increase in credit risk or which have become
credit impaired.

No trade or other receivable is due from Directors or other officer of the company either severally or jointly
with any other person. Nor any trade or other receivable is due from firm or private companies respectively in
which any Director is a partner or Director or a member.

7. LOANS
(Currency: INR in Lakhs)

As at As at As at

31 March 2019 31 March 2018 01 April 2017

LOANS AND ADVANCES (at Amortised Cost)
Term loans:
Individual loans 533,899.10 423,677.65 330,171.09
Total - Gross (A) 533,899.10 423,677.65 330,171.09
Less: Impairment loss allowance* [Refer Notes 37.1.2] 502.00 258.52 135.55
Total - Net (A) 533,397.10 423,419.13 330,035.54
(a) Secured by tangible assets 236,363.43 200,092.09 168,570.52
(b) Unsecured 297,535.67 223,585.56 161,600.57
Total - Gross (B) 533,899.10 423,677.65 330,171.09
Less: Impairment loss allowance* 502.00 258.52 135.55
Total - Net (B) 533,397.10 423,419.13 330,035.54
. Loans in India

i) Public sector — — —

i) Others

Education loans to individuals 533,899.10 423,677.65 330,171.09
Total (C) - Gross 533,899.10 423,677.65 330,171.09
Less: Impairment loss allowance* 502.00 258.52 135.55
Total (C) (I) - Net 533,397.10 423,419.13 330,035.54
Il. Loans outside India — — —
Total (C) (1 +11) 533,397.10 423,419.13 330,035.54

* Impairment loss allowance does not include ¥ 29.89 lakhs (as on March 31, 2018: X 8.79 lakhs, as on 01
April, 2017: X 6.43 lakhs) towards loan commitments.

During the current and prior reporting periods, there was no change in the business model under which the

Company holds financial assets and therefore no reclassifications were made.

Loans granted by the Company aggregating to I 2,36,363.43 lakhs (as on March 31, 2018: X 2,00,092.09

lakhs, as on 01 April, 2017: ¥ 1,68,570.52 lakhs) are secured or partly secured by one or a combination of

the following securities:

(a) Immovable property (b) Fixed deposit (c) Insurance policy

% 4,10,774.09 lakhs (as on March 31, 2018: X 3,10,934.78 lakhs; as on 01 April, 2017: ¥ 2,69,035.07 lakhs)
amount of loans are gjiven as collateral against secured borrowing from Banks and non-convertible debentures.
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OTHER FINANCIAL ASSETS

(Currency: INR in Lakhs)

As at As at As at
31 March 2019 31 March 2018 01 April 2017
Security Deposits - unsecured; considered good
— Related party 2.00 2.00 2.00
— Others 212.53 144.33 121.69
Other loan & advances - advances to employees 21.00 25.07 15.29
Total 235.53 171.40 138.98
CURRENT TAX ASSETS (NET)
See Accounting Policy in Note No. 3.10
(Currency: INR in Lakhs)
As at As at As at
31 March 2019 31 March 2018 01 April 2017
Advance tax (net of provision) 60.44 68.16 6.76
Total 60.44 68.16 6.76
DEFERRED TAX ASSETS (NET)
See Accounting Policy in Note No. 3.10
The major components of deferred tax assets and liabilities are:
(Currency: INR in Lakhs)
Particulars As at 31 March 2019 As at 31 March 2018 As at 01 April 2017
Assets Liabilities Assets Liabilities Assets Liabilities
Depreciation (4.00) 6.00 8.00
Application of effective interest rate on financial assets 962.00 826.00
Application of effective interest rate on financial liabilities 100.00 97.00 76.00
Impairment allowance for financial assets 163.00 83.00 41.00
Provisions for employee benefits 90.00 73.00 51.00
Total 1,289.00 96.00 1,118.00 103.00 918.00 84.00
Net deferred tax asset 1,193.00 1,015.00 834.00

In compliance with the Indian Accounting Standard (Ind AS) 12 relating to ‘Accounting for Taxes on Income’,
the Company has recognised ¥ 172.88 lakh (2017 - 18 : ¥ 181.09 lakh) in the Statement of Profit and Loss
and ¥ -5.12 lakh (2017 - 18 : ¥ 0.09 lakh) in other comprehensive income for the year ended March 31, 2019
towards deferred tax asset (net) for the year, arising on account of deductible temporary differences.

Movements in deferred tax assets

Particulars Depreciation Application of Application of Impairment Provision for Total

effective interest | effective interest | allowance for employee

rate on financial | rate on financial | financial assets benefits

assets liabilities

As at 01 April 2017 (8.00) 826.00 (76.00) 41.00 51.00 834.00
Credited/(charged)
—  to profit or loss 2.00 136.00 (21.00) 42.00 22.00 181.00
As at 31 March 2018 (6.00) 962.00 (97.00) 83.00 73.00 1,015.00
Credited/(charged)
—  to profit or loss 10.00 74.00 (3.00) 80.00 17.00 178.00
As at 31 March 2019 4.00 1,036.00 (100.00) 163.00 90.00 1,193.00
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11. PROPERTY, PLANT AND EQUIPMENT & INTANGIBLE ASSETS
See Accounting Policy in Note No. 3.5 & 3.6

The changes in the carrying value of property, plant and equipment & intangible assets for the year ended

31 March 2019 are as follows:
(Currency: INR in Lakhs)

Gross Block Accumulated depreciation/amortisation Net Block
. As at Additions | Deletions/ | As at As at For Deletions/ | Asat As at As at
Particulars 1 April, during Write-off | 31 March, | 1 April, theyear | Write-off | 31 March, | 31 March, | 31 March,
2018 the year during 2019 2018 during 2019 2019 2018
the year the year
A. | Tangible assets:
Office equipment 76.00 12.34 6.17 82.17 11.81 18,51 5.45 24.87 57.30 64.19
Computers 117.27 10.66 10.67 117.26 28.51 38.54 10.52 56.53 60.72 88.76
Furniture & fixtures 81.28 11.08 2.56 89.80 .74 10.84 2.04 16.54 73.26 73.54
Sub-total (A) 274.55 34.08 1940 289.23 48.06 67.89 18.01 97.94| 191.29| 22649
B. Intangible assets:
Other software 61.74 20.25 - 81.99 3.94 21.10 - 25.04 56.95 57.80
Sub-total (B) 61.74 20.25 - 81.99 3.94 21.10 - 25.04 56.95 57.80
C. Capital work in progress (C) - — — - - — — - - —
D. Intangible assets under
development (D) 2.00 - 2.00 - - - - - - 2.00
Total (A +B+C+D) 338.29 54.33 2140| 37122 52.00 88.99 18.01| 12298 | 24824| 286.29

The changes in the carrying value of property, plant and equipment & intangible assets for the year ended

31 March 2018 are as follows:
(Currency: INR in Lakhs)

Gross Block Accumulated depreciation/amortisation Net Block
. As at Additions | Deletions/ | As at As at For Deletions/ | Asat As at As at
Particulars 1April, | during | Write-off | 31 March, | 1April, | theyear | Write-off | 31 March, | 31 March, | 1 April,
2017 the year during 2018 2017 during 2018 2018 2017
the year the year
A. |Tangible assets:
Office equipment 41.82 36.14 1.96 76.00 - 13.75 1.94 11.81 64.19 41.82
Computers 76.93 4744 710 117.27 - 35.55 7.04 28.51 88.76 76.93
Furniture & fixtures 66.45 18.01 3.18 81.28 - 10.47 2.73 1.74 73.54 66.45
Sub-total (A) 185.20 101.59 12.24 274.55 — 59.77 1171 48.06 | 226.49 185.20
B. |Intangible assets:
Other software 1153 50.21 - 61.74 - 3.94 - 3.94 57.80 11.53
Sub-total (B) 11.53 50.21 - 61.74 - 3.94 - 3.94 57.80 11.53
C. |Capital work in progress (C) 3.82 — 3.82 — - — — — - 3.82
D. |Intangible assets under
development (D) - 2.00 - 2.00 - - - - 2.00 -
Total A+B+C+D) 200.55| 153.80 16.06 | 33829 - 63.71 1171 52,00 286.29 200.55
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OTHER NON FINANCIAL ASSETS

(Currency: INR in Lakhs)

As at As at As at

31 March 2019 31 March 2018 01 April 2017

Prepaid expenses 39.08 49.62 23.81
Statutory dues 68.40 76.65 8.42
Others* 10.04 7.48 7.02
117.52 133.74 39.26

* Others includes ¥ 0.51 lakhs (as on 31 March 2018 ¥ 0.34 lakhs; as on 31 March 2017 ¥ 0.22 lakhs) due

to related parties [Refer Note 34].

TRADE PAYABLES

(Currency: INR in Lakhs)

As at As at As at

31 March 2019 31 March 2018 01 April 2017
Total outstanding dues of micro enterprises and small
enterprises — — —
Total outstanding dues of creditors other than micro
enterprises and small enterprises
— Payable to vendors * 273.49 269.91 82.70
— Accrued expenses 744.90 603.74 599.69
Total 1,018.39 873.65 682.39

Payable to vendors includes ¥ Nil (as on 31 March 2018 ¥ Nil; as on 31 March 2017 X Nil) payable to
suppliers covered under the Micro, Small and Medium Enterprises Development Act, 2006 (“MSMED”). The
information as required to be disclosed under the Micro, Small and Medium Enterprises Development Act,
2006 has been determined to the extent such parties have been identified on the basis of Information
available with the Company. The amount of principal and interest outstanding during the year is given below.

As at
31 March 2019

(@) Amount outstanding but not due as at year end -
(b) Amount due but unpaid as at the year end —
(c) Amounts paid after appointed date during the year —
(d) Amount of interest accrued and unpaid as at year end -
(e) The amount of further interest due and payable even

in the succeeding year —

(Currency: INR in Lakhs)

As at
31 March 2018

As at
01 April 2017

* Trade Payables includes ¥ 11.56 lakh (as on 31 March 2018 X Nil; as on 31 March 2017 X Nil) due to

related parties [Refer Note 34].
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14.

14.1

DEBT SECURITIES - AT AMORTISED COST
See Accounting Policy in Note No. 3.2

Particulars

Secured non convertible debentures [Refer Note 14.1]
Commercial Paper [Refer Note 14.2]

Total (A)

Debt securities in India

HDFC Credila Financial Services Private Limited

(Currency: INR in Lakhs)

Debt securities outside India
Total (B) to tally with (A)

As at As at As at

31 March 2019 31 March 2018 01 April 2017
149,872.36 129,842.86 109,859.44
56,476.01 51,860.43 27,201.42
206,348.37 181,703.29 137,060.86
206,348.37 181,703.29 137,060.86
206,348.37 181,703.29 137,060.86

Terms of repayment, nature of security & rate of interest in case of debt securities:

Secured non convertible debentures

Nature of Security: Pari-passu charge on education loan receivables

Terms of Repayment: Bullet repayment on maturity date.

Name of Security Maturity
Date

8.99% Secured non-convertible debentures  07/08/2017
9.00% Secured non-convertible debentures  26/02/2019
7.65% Secured non-convertible debentures  26/03/2019
9.00% Secured non-convertible debentures  28/06/2019
7.50% Secured non-convertible debentures  07/08/2019
8.25% Secured non-convertible debentures  25/11/2021
8.00% Secured non-convertible debentures 25/02/2022
9.00% Secured non-convertible debentures  24/09/2020
9.40% Secured non-convertible debentures  20/11/2020

Total

(Currency: INR in Lakhs)

As at 31 As at 31 As at 01
March 2019 March 2018 April 2017
— — 19,993.32

— 19,989.95 19,975.58

— 19,981.93 —
19,997.34 19,986.67 19,976.88
19,995.22 19,982.05 —
29,951.31 29,930.78 29,946.34
19,975.99 19,971.48 19,967.32
29,977.36 — —
29,975.14 — —
149,872.36 129,842.86 109,859.44

1037



Fourteenth Annual Report 2018-19

Notes to the Financial Statements (Continued)

14.2

15.

1038

Commercial paper

Nature of Security: Unsecured
Terms of Repayment: Bullet repayment on maturity date.

Name of security

7.245% Commercial paper
6.90% Commercial paper
7.20% Commercial paper
7.93% Commercial paper
7.95% Commercial paper
7.95% Commercial paper
7.85% Commercial paper
7.92% Commercial paper
7.90% Commercial paper
7.80% Commercial paper
9.34% Commercial paper
9.25% Commercial paper
8.55% Commercial paper
Total

Maturity
Date

13/04/2017
02/06/2017
28/06/2017
04/05/2018
25/05/2018
25/05/2018
08/06/2018
13/06/2018
24/04/2019
15/05,/2019
16/08/2019
27/11/2019
13/03/2020

(Currency: INR in Lakhs)

As at As at As at

31 March 2019 31 March 2018 01 April 2017
— - 7,482.45

— - 9,886.61

- - 9,832.36

- 9,929.23 —

- 14,826.89 —

- 4,942.30 -

- 9,856.23 —

- 12,305.79 -
9,951.17 — —
24,769.32 — -
9,672.01 — -
2,832.49 — —
9,251.02 — —
56,476.01 51,860.43 27,201.42

During the year, the Company raised I 60,000 lakhs (F.Y. 2017-18 % 40,000 lakhs) through issue of Long
Term, Secured, Non Convertible Debentures. All these Non Convertible Debentures are secured by pari
passu charge by way of hypothecation of education loan receivables of the Company’s underlying portfolio

of education loans.

BORROWINGS (OTHER THAN DEBT SECURITIES) — AT AMORTISED COST

See Accounting Policy in Note No. 3.2

Particulars

Secured

Term Loans from Banks [Refer note 15.1]

Loans repayable on demand from banks

Total (A)
Borrowings in India
Borrowings outside India

Total (B) to tally with (A)

(Currency: INR in Lakhs)

As at As at As at

31 March 2019 31 March 2018 01 April 2017
199,143.77 152,847.15 132,766.79
23,500.61 — —
222,644.38 152,847.15 132,766.79
222,644.38 152,847.15 132,766.79
222,644.38 152,847.15 132,766.79
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15.1

HDFC Credila Financial Services Private Limited

Terms of repayment, nature of security & rate of interest in case of borrowings (other than debt securities):

Term Loans from Banks
Nature of Security: Pari-passu charge on education loan receivables
Terms of Repayment: As per repayment schedule

(Currency: INR in Lakhs)

Name of Security | Terms of repayment As at As at As at

31 March 31 March 01 April

2019 2018 2017

28 quarterly instalments commencing from Dec 2016 7,598.53 9,348.35 11,098.34

28 quarterly instalments commencing from Oct 2016 — — 8,997.63

20 quarterly instalments commencing from April 2016 — 5,999.99 7,999.86

20 quarterly instalments commencing from June 2017 — 7,999.95 9,999.23

28 quarterly instalments commencing from December 2014 7,137.83 9,996.69 12,856.00

28 quarterly instalments commencing from December 2015 4,999.60 6,428.30 7,857.07

28 quarterly instalments commencing from July 2016 6,070.52 7,498.02 8,926.45

28 quarterly instalments commencing from June 2017 21,421.49 25,708.65 27,295.76

23 quarterly instalments commencing from December 2016 5,652.17 7,391.30 9,130.43

18 quarterly instalments commencing from October 2017 10,000.00 13,333.33 5,000.00

28 quarterly instalments commencing from January 2017 — — 16,106.00

Rupee term loan 20 quarterly instalments commencing from March 2013 — - 2,250.00

secured by pari- | 20 quarterly instalments commencing from March 2014 — 2,250.00 5,250.00
passu charge on

education loan | 18 quarterly instalments commencing from June 2018 19,444.44 25,000.00 —

receivables 28 quarterly instalments commencing from August 2019 9,998.68 9,998.82 —

28 quarterly instalments commencing from March 2020 9,998.54 7,593.73 —

28 quarterly instalments commencing from December 2019 19,995.40 4,300.00 —

11 quarterly instalments commencing from April 2018 6,363.64 10,000.00 —

3 annual instalments commencing from March 2020 3,800.00 — —

28 quarterly instalments commencing from January 2021 2,592.81 — —

12 quarterly instalments commencing from December 2019 9,921.37 — —

20 quarterly instalments commencing from April 2020 9,996.06 — —

12 quarterly instalments commencing from October 2019 9,991.89 — —

12 quarterly instalments commencing from March 2020 9,995.01 — —

28 quarterly instalments commencing from June 2020 19,999.11 - —

12 quarterly instalments commencing from November 2018 4,166.67 — —

Total 199,143.77 152,847.15 132,766.79

There is no borrowings measured at FVTPL or designated at FVTPL.

Security for Bank overdrafts is pari-passu charge against the education loan receivables.

The borrowings have not been guaranteed by directors or others. Also there is no default in repayment of

borrowing and interest on bank term loans and Bank overdrafts.
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SUBORDINATED LIABILITIES — AT AMORTISED COST
See Accounting Policy in Note No. 3.2

Particulars

Subordinated tier Il non convertible debentures
[Refer Note 16.1]

Perpetual debt instruments to the extent that do not
qualify as equity [Refer Note 16.1]

Total (A)

Subordinated liabilities in India
Subordinated liabilities outside India
Total (B) to tally with (A)

(Currency: INR in Lakhs)

As at As at As at

31 March 2019 31 March 2018 01 April 2017
19,950.06 19,945.51 9,972.15
27,426.71 19,943.26 14,960.74
47,376.77 39,888.77 24,932.89
47,376.77 39,888.77 24,932.89
47,376.77 39,888.77 24,932.89

Terms of repayment, nature of security & rate of interest in case of subordinated liabilities
Nature of Security: Unsecured

Terms of Repayment: Bullet repayment on maturity date.
(Currency: INR in Lakhs)

Name of Security Maturity As at As at As at
Date 31 March 2019 31 March 2018 01 April 2017
11.75% Perpetual debt instrument 09/07/2024* 4,989.71 498793 4,986.09
10.50% Perpetual debt instrument 27/01/2025%* 4,988.69 4,988.42 4,987.55
10.50% Perpetual debt instrument 17/06/2025% 4,988.97 4,987.06 4,987.10
9.30% Subordinated Tier Il
non convertible debenture 09/10/2025 9,978.00 9,975.59 9,972.15
8.20% Subordinated Tier Il
non convertible debenture 23/07/2027 4,986.14 4,985.10 —
8.10% Subordinated Tier Il
non convertible debenture 16/11/2027 4,985.92 4,984.82 —
8.75% Perpetual debt instrument 08/12/2027* 4,981.24 4,979.85 —
9.35% Perpetual debt instrument 06/06/2028* 7,478.09 — —
Total 47,376.77 39,888.77 24,932.89

During the year, the Company raised X 7,500 lakhs (2017-18 X 5,000 lakhs) through issue of perpetual debt
instruments. I 6,721 lakhs (previous year X 4,717 lakhs) of perpetual debt instrument qualifies as Tier |
capital under RBI guidelines.

Thesubordinatedtier llnon convertible debentures are subordinated to presentand future seniorindebtedness
of the Company and qualify as Tier Il capital under Reserve Bank of India guidelines for assessing capital
adequacy. Based on balance term to maturity as on 31 March, 2019, 100% (previous year 100%) of the
book value of the subordinated debt is considered as Tier Il capital for the purpose of the capital adequacy
computation.

* Call option
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17.

18.

19.

20.

OTHER FINANCIAL LIABILITIES

Interest accrued but not due on borrowing
Total

CURRENT TAX LIABILITIES (NET)
See accounting Policy in Note No. 3.10

Provision for income tax (Net of advance tax)

PROVISIONS

Provision for employee benefits
- Gratuity [Refer Note 29.2]
- Compensated absences [Refer Note 29.2]

Impairment allowance on undisbursed commitment
[Refer Note 37.1.2]

Total

OTHER NON FINANCIAL LIABILITIES

Instalments on education loans received in advance
(including interest received in advance)

Statutory remittances
Others (Stale Cheque)
Total

HDFC Credila Financial Services Private Limited

(Currency: INR in Lakhs)

As at As at As at

31 March 2019 31 March 2018 01 April 2017
8,381.70 5,484.78 5,126.18
8,381.70 5,484.78 5,126.18
(Currency: INR in Lakhs)

As at As at As at

31 March 2019 31 March 2018 01 April 2017
264.39 196.27 2.36
264.39 196.27 2.36
(Currency: INR in Lakhs)

As at As at As at

31 March 2019 31 March 2018 01 April 2017
184.08 138.27 92.28
74.71 66.24 53.47
258.79 204.51 145.75
29.89 8.78 6.43
288.68 213.29 152.18
(Currency: INR in Lakhs)

As at As at As at

31 March 2019 31 March 2018 01 April 2017
228.36 336.34 426.94
116.75 119.36 34.77

2.25 1.47 1.30

347.36 457.17 463.01
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21. SHARE CAPITAL
(Currency: INR in Lakhs)
As at As at As at
31 March 2019 31 March 2018 01 April 2017
Authorised
8,80,00,000 (Previous year 7,00,00,000)
Equity shares of ¥ 10 each [Refer Note 21.1 & 21.2] 8,800.00 7,000.00 7,000.00
6,70,00,000 (Previous year 8,50,00,000) Compulsorily
convertible preference shares (“CCPS”) of 310 each 6,700.00 8,500.00 8,500.00
15,500.00 15,500.00 15,500.00
Issued, subscribed and fully paid up
6,90,20,786 (Previous year 6,45,26,403)
Equity shares of ¥ 10 each 6,902.08 6,452.64 6,074.20
6,902.08 6,452.64 6,074.20
Note: compulsorily convertible preference shares are classified as other equity [Refer note no 22].
21.1 Reconciliation of number of shares outstanding at the beginning and at the end of the reporting period:
Particulars As at 31 March 2019 As at 31 March 2018 As at 01 April 2017
Number Tin lakh Number Tin lakh Number Tin lakh
Equity shares
At the beginning of the year 6,45,26,403 6,452.64 | 6,07,42,003 6,074.20| 5,37,42,003 5,374.20
Issued during the year 44,94,383 449.44 37,84,400 378.44 70,00,000 700.00
At the end of the year 6,90,20,786 6,902.08| 6,45,26,403 6,452.64| 6,07,42,003 6,074.20
0.01% Compulsorily convertible
preference shares (“CCPS”)
At the beginning of the year 6,69,99,956 6,700.00 | 6,69,99,956 6,700.00| 6,69,99,956 6,700.00
At the end of the year 6,69,99,956 6,700.00 | 6,69,99,956 6,700.00| 6,69,99,956 6,700.00
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21.2 Details of shareholders holding more than 5 percent shares in the Company are given below:
(Currency: INR in Lakhs)
Particulars As at 31 March 2019 As at 31 March 2018 As at 01 April 2017
Number % Number % Number %
shareholding shareholding shareholding
Equity shares held by
Housing Development Finance
Corporation Limited 5,75,50,786 83.38% | 5,30,56,403 82.22% | 4,92,72,003 81.12%
Mr. Anil Bohora 57,35,000 8.31%| 57,35,000 8.89%| 57,35,000 9.44%
Mr. Ajay Bohora 57,35,000 8.31%| 57,35,000 8.89%| 57,35,000 9.44%
Total 6,90,20,786 100% | 6,45,26,403 100% | 6,07,42,003 100.00%
0.01% Compulsorily convertible
preference shares (“CCPS”) held by
Housing Development Finance
Corporation Limited 6,69,99,956 100.00% | 6,69,99,956 100.00% | 6,69,99,956 100.00%
21.3 Terms and rights attached to equity shares
The Company has only one class of equity shares having Par Value of ¥ 10 each. Each holder of equity share
is entitled to one vote per share. The holders of equity shares are entitled to dividends, if any, proposed by
the Board of Directors and approved by Shareholders at the Annual General Meeting.
In the event of liquidation of the Company, the holder of equity shares will be entitled to receive any of the
remaining assets of the Company, after distribution of all preferential amounts. The distribution will be in
proportion to the number of equity shares held by the Shareholders.
The Company has not allotted any share pursuant to contracts without payment being received in cash or as
bonus shares nor has it bought back any shares during the preceding period of 5 financial years.
21.4 The rights, preferences and restrictions attached to Preference Shares including restrictions on distribution

of dividends and the repayment of capital and terms of conversion into Equity Shares
(a) Dividend terms:

Dividend per annum on compulsorily convertible preference shares shall be equivalent to 0.01 % on the
subscription amount on a preferential basis, subject to the availability of distributable profits.

(b) Terms of conversion of compulsorily convertible preference shares:

49,99,995 compulsorily convertible preference shares- Round V (CCPS-V) of ¥ 10 each

CCPS-V of X 10 each shall be converted into equity shares of face value of ¥ 10 each at a premium of
T 3 each with a final conversion price of ¥ 13 each at any time at the option of the subscriber i.e. HDFC
or at maturity which is 7 years from the date of issue i.e. 30 April, 2012, which was extended to May 10,
2019 on mutual agreement.

99,99,990 compulsorily convertible preference shares- Round VI (CCPS-VI) of ¥ 10 each

CCPS-VI of ¥ 10 each shall be converted into equity shares of face value of ¥ 10 each at a premium of
X 3 each with a final conversion price of ¥ 13 each at any time at the option of the subscriber i.e. HDFC
or at maturity which is 7 years from the date of issue i.e. 6 July, 2012.

49,99,995 compulsorily convertible preference shares- Round VII (CCPS-VII) of ¥ 10 each

CCPS-VII of ¥ 10 each shall be converted into equity shares of face value of ¥ 10 each at a premium of
T 3 each with a final conversion price of ¥ 13 each at any time at the option of the subscriber i.e. HDFC
or at maturity which is 7 years from the date of issue i.e. 13 August, 2012.
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50,00,000 compulsorily convertible preference shares - Round VIII (CCPS-VIII) of ¥ 10 each

CCPS-VIII of T 10 each shall be converted into equity shares of face value of ¥ 10 each at a premium of
T 8 each with a final conversion price of ¥ 18 each at any time at the option of the subscriber i.e. HDFC
or at maturity which is 7 years from the date of issue i.e. 30 August, 2013.

60,00,000 compulsorily convertible preference shares - Round | (CCPS-l) of ¥ 10 each

CCPS-l of ¥ 10 each shall be converted into equity shares at a price of ¥ 10 each at any time at the option
of the subscriber i.e. HDFC or at maturity which is 7 years from the date of conversion of OCPS in to CCPS
i.e. 2 September, 2013.

90,00,000 compulsorily convertible preference shares - Round Il (CCPS-lI) of ¥ 10 each

CCPS-Il of ¥ 10 each shall be converted into equity shares at price of ¥ 10 each at any time at the option
of the subscriber i.e. HDFC or at maturity which is 7 years from the date of conversion of OCPS in to CCPS
i.e. 2 September, 2013.

1,49,99,992 compulsorily convertible preference shares- Round Il (CCPS-III) of ¥ 10 each

CCPS-llI of ¥ 10 each shall be converted into equity shares of face value of ¥ 10 each at a premium of
T 2 each with a final conversion price of ¥ 12 each at any time at the option of the subscriber i.e. HDFC
or at maturity which is 7 years from the date of conversion of OCPS in to CCPS i.e. 2 September, 2013.

99,99,984 compulsorily convertible preference shares- Round IV (CCPS-IV) of ¥ 10 each

49,99,992 CCPS-IV of X 10 each shall be converted into equity shares of face value of ¥ 10 each at a
premium of ¥ 2 each with a final conversion price of ¥ 12 each at any time at the option of the subscriber
i.e. HDFC or at maturity which is 7 years from the date of issue i.e. 27 February, 2012, which was
extended to May 10, 2019 on mutual agreement. The balance 49,99,992 CCPS-IV of ¥ 10 each shall be
converted into equity shares of face value of ¥ 10 each at a premium of I 2 each with a final conversion
price of ¥ 12 each at any time at the option of the subscriber i.e. HDFC or at maturity which is 7 years
from the date of conversion of OCPS into CCPS i.e. 2 September, 2013.

20,00,000 compulsorily convertible preference shares- Round IX (CCPS-IX) of ¥ 10 each

CCPS-IX of ¥ 10 each shall be converted into equity shares of face value of ¥ 10 each at a premium of
X 10 each with a final conversion price of ¥ 20 each at any time at the option of the subscriber i.e. HDFC
or at maturity which is 7 years from the date of issue i.e. 28 March, 2014.

OTHER EQUITY

(Currency: INR in Lakhs)

As at As at As at
31 March 2019 31 March 2018 01 April 2017
Non cumulative compulsorily convertible preference
shares (6,69,99,956 Shares of ¥ 10 each fully paid up) 6,700.00 6,700.00 6,700.00
Capital reserve 109.46 109.46 109.46
Securities premium 17,839.25 10,296.59 5,680.04
Statutory reserve 7,106.94 5,073.09 3,331.59
Retained earnings 24,397.96 16,263.38 9,348.15
Employee benefit expenses through other
comprehensive income (9.42) 0.12 —
Total 56,144.19 38,442.64 25,169.24
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Nature of reserves

Capital reserve: During transition to Ind AS, NCD issue cost to the extent adjusted to securities premium in
earlier years is transferred to capital reserve.

Securities premium reserve: Securities premium reserve is credited when shares are issued at premium.
It can be used to issue bonus shares, to provide for premium on redemption of redeemable preference
shares or debentures, write-off of expenses on issue of equity shares, etc.

Statutory reserve: It has been created in terms of Section 45-IC (1) of The Reserve Bank of India Act, 1931
(the “RBI Act”) and the Company transfers at least 20% of its net profits every year to this reserve before any
dividend is declared.

Retained earnings: Retained earnings are the profits that the Company has earned till date, less any transfers
to statutory reserve and dividends paid to investors.

Employee benefit expenses through other comprehensive income: It represents the gain/(loss) on account
of actuarial valuation of defined benefit obligation.

INTEREST INCOME
See Accounting Policy in Note No. 3.1.1

Particulars For the year ended For the year ended
31 March 2019 31 March 2018
On Financial Assets On Financial Assets
measured at measured at
Amortised Cost Amortised Cost

Interest
— Interest on education loans 58,475.45 47,432.93
— Interest on fixed deposits with banks 630.15 10.07
Total 59,105.60 47,443.00

FEES AND COMMISSION INCOME
See Accounting Policy in Note Nos. 3.1.2, 3.1.3 & 3.1.4

For the year ended For the year ended
31 March 2019 31 March 2018
Commission [Refer Note 34.2] 1,054.21 897.90
Other Fees 48.27 123.36
Total 1,102.48 1,021.26
FINANCE COSTS
See Accounting Policy in Note No. 3.13
Particulars For the year ended For the year ended
31 March 2019 31 March 2018
On Financial Liabilities On Financial Liabilities
measured at measured at
Amortised Cost Amortised Cost
Interest on
— Debt securities 17,382.14 14,168.11
— Borrowing (other than debt securities) 15,449.31 10,948.56
— Subordinated liabilities 4,392.34 3,136.25
Other charges 158.98 131.07
Total 37,382.77 28,383.99

1045



Fourteenth Annual Report 2018-19

Notes to the Financial Statements (Continued)

26.

27.

1046

EMPLOYEE BENEFIT EXPENSES
See Accounting Policy in Note No. 3.8

Particulars

Salaries and bonus [Refer Note 34.2]
Contribution to provident fund

Gratuity [Refer Note 29.2]

Compensated absences [Refer Note 29.2]
Staff welfare expenses [Refer Note 34.2]
Total

OTHER EXPENSES

Electricity expenses
Rent [Refer Note 27.1]
Repairs and maintenance

Computer expenses [Refer Note 27.4]

Corporate social responsibility expenses [Refer Note 27.3]

Rates and taxes

Travelling and conveyance

Communication costs

Advertisement and publicity [Refer Note 27.4]
Outsourcing charges

Legal and professional charges [Refer Note 27.4]
Loss on property, plant and equipment discarded
Auditor’s fees and expenses [Refer Note 27.2]
Directors’ insurance [Refer Note 34.2]

Directors’ fees [Refer Note 34.2]

Interest on delayed payment of statutory dues
Printing and stationery

Other expenditure

Total

For the year ended
31 March 2019

(Currency: INR in Lakhs)

For the year ended
31 March 2018

2,708.82 2,377.21
97.01 90.89
43.15 58.19
10.45 14.72
83.19 78.84

2,942.62 2,619.85

For the year ended
31 March 2019

(Currency: INR in Lakhs)

For the year ended
31 March 2018

43.41 41.14
264.53 244.29
71.26 58.66
165.12 137.86
202.87 139.37
42.94 38.28
113.80 118.10
102.37 120.01
342.32 256.86
1,688.24 1,634.36
482.52 448.99
1.38 0.30
42.17 23.08
1.05 1.04
17.40 20.90

- 58.08

40.11 36.23
355.34 340.90
3,976.84 3,718.44
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Rent expenses

In accordance with the Indian Accounting Standard 17 - “Leases” the Company has entered into operating
lease arrangements for office premises. Certain leases are cancellable after completion of the notice period
of 1 month to 3 months and are for a period of 2 to 3 years and may be renewed for a further period of 11
months to 3 years based on mutual agreement of both the parties. The lease agreements provide for an
increase in the lease payments by 5% to 10% every year or 15% after every 3 years.

(Currency: INR in Lakhs)

Period For the year ended For the year ended
31 March 2019 31 March 2018
Lease payments recognised in the Statement of Profit and Loss 232.93 216.04

The total of future minimum lease payments under non-cancellable
operating leases for each of the following periods:

Not later than one year 58.45 83.23

Later than one year but not later than five years 103.74 158.14

Payments to auditors
(Currency: INR in Lakhs)

Particulars For the year ended For the year ended

31 March 2019 31 March 2018
Audit fees 13.00 10.00
ICFR fees 3.00 3.00
Limited reviews 9.00 5.00
Other matters and certification 12.75 4.13
Reimbursement of expenses 4.42 0.95
Total 42.17 23.08

Auditors’ remuneration above is excluding Goods and Service Tax.

Expenditure incurred for corporate social responsibility

(a) Gross amount required to be spent by the Company during the year is ¥ 202.87 lakhs (for 2017-18:
3 139.37 lakhs)

(b) The details of amounts spent towards CSR are as under:
During the year 2018-19 (Currency: INR in Lakhs)

Particulars In cash Yet to be paid Total

(a) Construction/acquisition of any asset — — —
(b) On purposes other than (a) above 202.87 — 202.87

During the year 2017-18

Particulars In cash Yet to be paid Total

(a) Construction/acquisition of any asset - - —
(b) On purposes other than (a) above 139.37 — 139.37
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Expenditure in foreign currency (Currency: INR in Lakhs)
Particulars For the year ended For the year ended

31 March 2019 31 March 2018
Legal and professional charges 6.83 12.62
Advertisement and publicity 115.27 97.57
Computer expenses 13.74 16.93
Communication costs — 0.20
Travelling and conveyance 0.69 —
Other expenses — 0.10

IMPAIRMENT ON FINANCIAL INSTRUMENTS
See Accounting Policy in Note No. 3.2.5
The below table show impairment loss on financial instruments charge to statement of profit and loss based

on category of financial instrument.
(Currency: INR in Lakhs)

Particulars For the year ended For the year ended
31 March 2019 31 March 2018

On Financial instruments measured at Amortised Cost

Loans 243.49 122.96

Loans written off 6.17 9.43

Loan commitments 21.10 2.35

Total 270.76 134.74

The table below shows the ECL charges on financial instruments for the year recorded in the profit and loss

based on evaluation stage:
(Currency: INR in Lakhs)

Particulars 2018-19 2017-18

Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
Loans and advances to
customers 196.75 9.15 37.60 243.49 36.60 87.53 (1.17) 122.96
Loans written off — - 6.17 6.17 - - 9.43 9.43
Loan commitments 21.04 0.06 — 21.10 2.24 0.12 - 2.35
Total impairment loss 217.79 9.21 43.77 270.76 38.84 87.65 8.26 134.74

Employee benefit expenses
See Accounting Policy in Note No. 3.8

As required by Indian Accounting Standard 19 — “Employee Benefits”, the following disclosures have been made:
1. Defined contribution plans

The Company makes provident fund and employee state insurance scheme contributions which are
defined contribution plans, for qualifying employees. Under the schemes, the Company is required to
contribute a specified percentage of the payroll costs to fund the benefits. The Company recognised
% 97.01 lakhs (previous year ¥ 90.89 lakhs) for provident fund contributions and X Nil (previous year X Nil)
for employee state insurance scheme contributions in the Statement of Profit and Loss. The contributions
payable to these plans by the Company are at rates specified in the rules of the schemes.
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Employee benefit expenses (Continued)
2. Defined benefit plan

The Company has an obligation towards gratuity, a funded defined benefit plan covering certain eligible
employees. The plan provides for lump sum payment to vested employees at retirement, death while in
employment or on termination of the employment of an amount equivalent to 15 days salary payable for
each completed year of service or part thereof in excess of six months subject to a limit of ¥ 20 lakhs.
Vesting occurs upon completion of five year of service.

Details of Company’s funded post-retirement benefit plans for its employees are given below which is as
certified by the actuary:

(@) Characteristics of the defined benefit plan -

The benefits are governed by the Payment of Gratuity Act, 1972 or company scheme rules, whichever
is higher. The key features are as under:

Plan features -

Benefits offered -15/26 x salary x duration of service

Salary definition -Basic salary including dearness allowance (if any)

Benefit ceiling - Benefit ceiling of ¥ 20 lakhs was applied

Vesting conditions - 5 years of continuous service (not applicable in case of death/disability)
Benefit eligibility - upon death or resignation/withdrawal or retirement

Retirement age - 58 years

(b) Risks associated with defined benefit plan -
i) Actuarial risk:

It is the risk that benefits will cost more than expected. This can arise due to one of the following
reasons:

Adverse salary growth experience: Salary hikes that are higher than the assumed salary
escalation will result into an increase in obligation at a rate that is higher than expected.

Variability in mortality rates: If actual mortality rates are higher than assumed mortality rate
assumption than the gratuity benefits will be paid earlier than expected. Since there is no
condition of vesting on the death benefit, the acceleration of cashflow will lead to an actuarial
loss or gain depending on the relative values of the assumed salary growth and discount rate.

Variability in withdrawal rates: If actual withdrawal rates are higher than assumed withdrawal
rate assumption then the gratuity benefits will be paid earlier than expected. The impact of this
will depend on whether the benefits are vested as at the resignation date.

i) Investment risk:

For funded plans that rely on insurers for managing the assets, the value of assets certified
by the insurer may not be the fair value of instruments backing the liability. In such cases, the
present value of the assets is independent of the future discount rate. This can result in wide
fluctuations in the net liability or the funded status if there are significant changes in the discount
rate during the inter-valuation period.

iii) Liquidity risk:
Employees with high salaries and long durations or those higher in hierarchy, accumulate

significant level of benefits. If some of such employees resign/retire from the Company there can
be strain on the cashflows of the plan.
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Employee benefit expenses (Continued)

iv)

Market risk:

Market risk is a collective term for risks that are related to the changes and fluctuations of the
financial markets. One actuarial assumption that has a material effect is the discount rate. The
discount rate reflects the time value of money. An increase in discount rate leads to decrease
in defined benefit obligation of the plan benefits & vice versa. This assumption depends on the
yields on the corporate/government bonds and hence the valuation of liability is exposed to
fluctuations in the yields as at the valuation date.

Legislative risk:

Legislative risk is the risk of increase in the plan liabilities or reduction in the plan assets due to
change in the legislation/regulation. The government may amend the Payment of Gratuity Act
thus requiring the companies to pay higher benefits to the employees. This will directly affect
the present value of the defined benefit obligation and the same will have to be recognised
immediately in the year when any such amendment is effective.

(c) Details of Company’s funded post-retirement benefit plans for its employees are given below which
is as certified by the actuary :

(Currency: INR in Lakhs)

I Components of employer Compensated absences Gratuity
expense: 2018-19 2017-18 2018-19 2017-18
£q £q k4 £4
1. Current service cost 20.29 17.48 33.79 27.70
2. Interest cost 4.97 3.86 13.44 8.82
3. Expected return on plan assets — — (4.08) (3.02)
4. Actuarial loss/(gain) (14.81) (6.62) — —
5. Losses/(gains) on curtailments
& settlement — — — 24.69
6. Total expense recognised in the
statement of profit and loss 10.45 14.72 43.15 58.19

(Currency: INR in Lakhs)

Il Net liability recognised in the Compensated absences Gratuity
balance sheet: 2018-19 2017-18 2018-19 2017-18
k4 k4 k4 k4
1. Present value of defined benefit
obligation 74.71 66.24 219.08 17713
2. Fair value of plan assets — — 35.00 38.86
3. Unrecognised past service cost — —
4. Net liability recognised in the
balance sheet 74.71 66.24 184.08 138.27
— Short-term provisions 9.46 3.39 31.19 33.65
— Long-term provisions 65.26 62.85 152.89 104.62
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(Currency: INR in Lakhs)

Il Changes in defined benefit Compensated absences Gratuity

obligation: 2018-19 2017-18 2018-19 2017-18

T T K4 T

1. Present value of defined benefit

obligation as at the beginning

of the year 66.23 53.47 177.27 122.53
2. Current service cost 20.27 17.48 33.65 27.84
3. Interest cost 4.97 3.86 13.43 8.82
4. Actuarial loss/(gain) (14.81) (6.62) 13.88 (0.76)
5. Prior year charges 0.02 — — 24.55
6. Benefits paid (1.97) (1.95) (19.15) (5.85)
7. Present value of defined benefit

obligation as at the end of the year 74.71 66.24 219.08 17713

(Currency: INR in Lakhs)

IV Reconciliation of Liability: Compensated absences Gratuity
2018-19 2017-18 2018-19 2017-18
i i 3 k4
1. Opening net liability 66.24 53.47 138.27 92.28
2. Expenses recognised 10.45 14.72 43.15 58.19
3. Other comprehensive income — — 14.66 (0.20)
4. Benefits paid (1.98) (1.95) — (1.53)
5. Contribution to plan assets — — (12.00) (10.47)
6. Amount recognised in the
balance sheet under provision
for employee benefits 74.71 66.24 184.08 138.27
— Short-term provisions 9.46 3.39 31.19 33.65
— Long-term provisions 65.25 62.85 152.89 104.62
(Currency: INR in Lakhs)
V Reconciliation of Plan Assets: Compensated absences Gratuity
2018-19 2017-18 2018-19 2017-18
k4 k4 k4 k4
1. Opening value of plan assets — — 38.86 30.24
2. Expenses incurred in the fund — — — —
3. Expected return — — 4.08 3.02
4. Actuarial gains and (losses) — — (0.78) (0.55)
5. Contribution by employer — — 12.00 10.47
6. Benefits paid — — (19.16) (4.32)
7. Closing value of plan assets — — 35.00 38.86
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(Currency: INR in Lakhs)

VI Actual return on Plan Assets: Compensated absences Gratuity
2018-19 2017-18 2018-19 2017-18
3 g 3 3
1. Expected return on plan assets — — 4.08 3.02
2. Actuarial gain on plan assets — — (0.78) (0.55)
3. Actual return on plan assets — - — —
VIl Actuarial assumptions: Compensated absences Gratuity
2018-19 2017-18 2018-19 2017-18
3 g 3 3
1. Discount rate 7.60% 7.70% 7.60% 7.70%
2. Return on plan assets NA —
3. Attrition rate 7% - 30% 1% -5%| 7% - 30% 1% - 5%
4. Salary escalation rate 7.00% 7.00% 7.00% 7.00%
5. Mortality rate Indian Assured Lives Indian Assured Lives
Mortality (2006-08) Ult. | Mortality (2006-08) Ult.

VIIl Sensitivity analysis for actuarial assumptions:

Sensitivity to key assumptions

(Currency: INR in Lakhs)

Particulars 31-Mar-2019 31-Mar-2018
(12 months) (12 months)
Discount rate sensitivity
Increase by 0.5% 211.13 167.05
(% change) -3.63% -5.77%
Decrease by 0.5% 227.59 188.44
(% change) 3.88% 6.30%
Salary growth rate sensitivity
Increase by 0.5% 225.15 186.90
(% change) 2.77% 5.43%
Decrease by 0.5% 213.25 168.35
(% change) -2.66% -5.03%
Withdrawal rate (W.R.) Sensitivity
W.R. x 110% 219.69 177.63
(% change) 0.28% 0.20%
W.R. x 90% 218.21 176.86
(% change) -0.40% -0.23%

A description of methods used for sensitivity analysis and its limitations:
Sensitivity analysis is performed by varying a single parameter while keeping all the other

parameters unchanged.

Sensitivity analysis fails to focus on the interrelationship between underlying parameters.

Hence, the results may vary if two or more variables are changed simultaneously.

The method used does not indicate anything about the likelihood of change in any parameter

and the extent of the change if any.
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IX The assumption of the future salary increases, considered in actuarial valuation, takes into

account the inflation, seniority, promotion and other relevant factors, such as supply and
demand in the employment market. The discount rate is based on the prevailing market
yields of Government of India securities as at the balance sheet date for the estimated term

of the obligations.

Experience adjustments

(a) Compensated Absenses

(Currency: INR in Lakhs)

Particulars Compensated Absences
2018-19 2017-18 2016-17 2015-16 2014-15
1. Present value of defined
benefit obligation 74.71 66.24 53.47 25.26 17.64
2. Present value of defined
benefit assets — — — — —
3. Experience adjustment
on plan liabilities (14.44) (7.66) 13.12 (4.58) (7.59)
4. Experience adjustment
on plan assets — — — - —
5. Unrecognised past
service cost - — — — —
6. (Excess)/short of
obligation over plan
assets 74.71 66.24 53.47 25.26 17.64
(b) Gratuity
(Currency: INR in Lakhs)
Particulars Gratuity
2018-19 2017-18 2016-17 2015-16 2014-15
1. Present value of defined
benefit obligation 219.08 177.13 122.53 84.97 67.05
2. Present value of defined
benefit assets (35.00) (38.86) (30.25) (18.35) (6.08)
3. Experience adjustment
on plan liabilities 3.22 5.82 9.77 (4.49) 2.85
4. Experience adjustment
on plan assets 0.78 0.56 1.59 0.22 —
5. Unrecognised past
service cost - — — — —
6. (Excess)/short of
obligation over plan
assets 184.08 138.27 92.28 66.62 60.97

The Company expects to contribute approximately I 184.08 lakhs (previous year I 138.27
lakhs) to the gratuity fund in the next year.
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Employee benefit expenses (Continued)

INCOME TAXES

Xl Investment pattern: Compensated absences Gratuity
2018-19 2017-18 2018-19 2017-18
Government of India securities 0% 0% 0% 0%
State government securities 0% 0% 0% 0%
High quality corporate bonds 0% 0% 0% 0%
Equity shares of listed companies 0% 0% 0% 0%
Property 0% 0% 0% 0%
Special deposit scheme 0% 0% 0% 0%
Policy of insurance* 0% 0% 100% 100%
Bank balance 0% 0% 0% 0%
Other investments 0% 0% 0% 0%
Total 0% 0% 100% 100%
* Components of investment by the insurance company are:
Particulars Gratuity
201819 2017-18
Government securities 21.99% 25.53%
Corporate bonds -
AAA 36.09% 30.71%
AA+ 16.81% 22.32%
AA 13.89% 14.84%
Cash, deposits, MMI 11.22% 6.60%
Total 100.00% 100.00%

Income tax recognised in profit or loss
See Accounting Policy in Note No. 3.10

Particulars

Current tax

In respect of the current year

In respect of prior years

Total current tax

Deferred tax

In respect of the current year: origination & reversal of temporary

differences

Total income tax expense recognised in the current year

For the year ended
31 March 2019

(172.88)
_ 552132

(Currency: INR in Lakhs)

5,688.00
6.20

5,694.20

For the year ended

31 March 2018

4,906.00

178.98

5,084.98

(181.09)
4,903.89
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30.2 Reconciliation of current tax expense with the accounting profit:
(Currency: INR in Lakhs)

Particulars For the year ended For the year ended

31 March 2019 31 March 2018
Profit before tax 15,690.56 13,561.43
Income tax expense calculated at 34.944% (2017-18: 34.608%) 5,483.00 4,693.00
Effect of expenses that are not deductible in determining taxable profit 123.00 214.00
Effect of incomes which are exempt from tax (22.82) (6.18)
Adjustments in respect of current income tax of prior years 6.20 178.98
Others 104.82 5.18
Income tax expense recoghised in statement of profit and loss 5,694.20 5,084.98

The tax rate used for the reconciliations above is the corporate tax rate of 34.944% for the year 2018-19 and
34.608% for 2017-18 payable by corporate entities in India on taxable profits under tax law in Indian jurisdiction.

30.3 Deferred tax
See Accounting Policy in Note No. 3.10

The following table shows deferred tax recorded in the balance sheet and changes recorded in the Income
tax expense:
(a) FY 2018-19

(Currency: INR in Lakhs)

Particulars 31 March 2019 2018-19
Deferred Tax Deferred Tax Income Other Compre-
Assets Liabilities Statement  hensive Income
Depreciation (4.00) 10.00
Application of effective interest rate on financial assets 1,036.00 74.00
Application of effective interest rate on financial liabilities 100.00 (3.00)
Impairment allowance for financial assets 163.00 80.00
Provisions for employee benefits 90.00 — 11.88 5.12
Total deferred tax asset 1,289.00 96.00 172.88 5.12

(b) FY 2017-18
(Currency: INR in Lakhs)

Particulars 31 March 2018 2017-18
Deferred Tax Deferred Tax Income Other Compre-
Assets Liabilities Statement  hensive Income
Depreciation 6.00 2.00
Application of effective interest rate on financial assets 962.00 136.00
Application of effective interest rate on financial liabilities 97.00 (21.00)
Impairment allowance for financial assets 83.00 42.00
Provisions for employee benefits 73.00 — 22.09 (0.00)
Total deferred tax asset 1,118.00 103.00 181.09 (0.09)

1055



Fourteenth Annual Report 2018-19

Notes to the Financial Statements (continued)

31.

1056

(c¢) As on 01 April 2017
(Currency: INR in Lakhs)

Particulars Deferred Tax Deferred Tax

Assets Liabilities

01 April 2017 01 April 2017

Depreciation 8.00
Application of effective interest rate on financial assets 826.00

Application of effective interest rate on financial liabilities 76.00
Impairment allowance for financial assets 41.00
Provisions for employee benefits 51.00

Total deferred tax asset 918.00 84.00

EARNINGS PER SHARE
See Accounting Policy in Note No. 3.16

Basic earnings per share (EPS) is calculated by dividing the net profit for the year attributable to equity
holders of Company by the weighted average number of equity shares outstanding during the year.

Diluted EPS is calculated by dividing the net profit attributable to equity shareholders of Company (after
adjusting for dividend on the convertible preference shares, net of tax) by the weighted average number of
equity shares outstanding during the year plus the weighted average number of equity shares that would be
issued on the conversion of all the dilutive potential ordinary shares into ordinary shares.

In accordance with the Ind AS 33 - “Earnings Per Share”, following disclosures are made:
(Currency: INR in Lakhs)

Particulars Units 2018-19 2017-18
Profit after tax £4 10,169.24 8,657.54
Less: Dividend on preference shares and z

attributable tax thereon 0.81 0.81
Profit after tax for basic EPS E4 10,168.43 8,656.73
Weighted average number of equity shares for Numbers

calculating basic earnings per share 67,580,121 61,684,692
Face value of equity shares 4 10 10
Basic earnings per share 3 15.05 14.03
Profit after tax for diluted EPS 10,169.24 8,657.54
Weighted average number of equity shares for Numbers

calculating diluted earnings per share 122,575,812 116,680,383
Face value of equity shares 4 10 10
Diluted earnings per share 4 8.30 742
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HDFC Credila Financial Services Private Limited

Weighted average number of shares outstanding during the year for diluted earnings per share:

Particulars 2018-19 2017-18
Numbers Numbers

Weighted average number of shares of ¥ 10 each outstanding

during the year - for calculating basic earnings per share 67,580,121 61,684,692
Add: Diluted effect of potential equity shares of ¥ 10 each

that could arise on conversion of 6,69,99,956 (previous year

6,69,99,956) compulsorily convertible preference shares 54,995,691 54,995,691
Weighted average number of shares of ¥ 10 each outstanding

during the year - for calculating diluted earnings per share 122,575,812 116,680,383
The reconciliation between basic and diluted earnings per share is as follows:

Particulars 2018-19 2017-18
Basic earnings per share 15.05 14.03
Effect of dilution of compulsorily convertible preference shares 6.75 6.61
Diluted earnings per share 8.30 742
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MATURITY ANALYSIS OF ASSETS AND LIABILITIES

The table below shows an analysis of assets and liabilities analysed according to when they are expected to
be recovered or settled, based on the rollover and prepayment assumptions approved by the Asset Liability
Management Committee of the Company. With regard to loans and advances to customers, the Company
uses the same basis of expected repayment behaviour as used for estimating the effective interest rate.

(Currency: INR in Lakhs)

Particulars 31 March 2019 31 March 2018 01 April 2017
Within 12 | After 12 Total Within 12 | After 12 Total Within 12 | After 12 Total
months months months months months months
Assets
Financial assets
Cash and cash equivalents 14,295.74 —| 14,295.74| 1,288.48 —| 1,28848| 1,018.35 —-| 101835
Bank balance other than cash and cash 141.61 - 141.61 141.61 - 141.61 136.99 - 136.99
equivalents
Trade receivables 2713 - 2713 35.84 - 35.84 19.68 - 19.68
Loans 93,906.37|439,490.72 | 533,397.10| 69,101.41| 354,317.72| 423,419.13 | 54,298.19| 275,737.35|330,035.54
Other financial assets 80.19 155.34 235.53 78.13 93.27 171.40 33.84 105.14 138.98
Non-financial assets - -
Current tax asset 60.44 - 60.44 68.16 - 68.16 6.76 - 6.76
Deferred tax assets (net) —| 1,193.00| 1,193.00 —| 1,015.00 1,015.00 - 834.00 834.00
Property, plant and equipment - 191.29 191.29 — 226.49 226.49 - 185.19 185.19
Other intangible assets - 56.95 56.95 - 57.80 57.80 - 11.53 11.53
Capital work in progress - - - — - — - 3.82 3.82
Intangible assets under development - - - - 2.00 2.00 - - -
Other non-financial assets 11752 - 117.52 133.74 0.00 133.74 39.26 (0.00) 39.26
Total assets 108,629.00 | 441,087.30 | 549,716.31| 70,847.37 |355,712.28|426,559.65| 55,553.07| 276,877.03 | 332,430.10
Liabilities
Financial liabilities
Trade payables
i) Total outstanding dues of creditors - - - — - — — — —
micro enterprises and small enterprises
ii) Total outstanding dues of creditors 1,018.39 —| 1,01839 873.65 - 873.65 682.39 - 682.39
other than micro enterprises and small
enterprises
Debt securities 28,940.57| 177,407.80 (206,348.37 | 18,366.46|163,336.83|181,703.29| 9,438.95| 127,621.91|137,060.86
Borrowings (other than debt securities) 9,232.30(213,412.08222,644.38| 6,674.62|146,172.53| 152,847.15| 6,105.08| 126,661.71|132,766.79
Subordinated liabilities —| 47,376.77| 47,376.77 —| 39,888.77| 39,888.77 —| 24,932.89| 24,932.89
Other financial liabilities 8,381.70 —| 838L70| 5,484.78 —| 5484.78| 5126.18 —-| 5126.18
Non-financial liabilities
Current tax liability 264.39 - 264.39 196.27 - 196.27 2.36 - 2.36
Provisions 40.63 248.05 288.68 37.05 176.24 213.29 53.47 98.71 152.18
Other non-financial liabilities 322.78 2458 347.36 428.35 28.82 457.17 69.98 393.03 463.01
Total liabilities 48,200.76 | 438,469.28 (486,670.04 | 32,061.18|349,603.19|381,664.37| 21,478.41|279,708.25|301,186.66
Net 60,428.24| 2,618.02| 63,046.27| 38,786.19| 6,109.09| 44,895.28| 34,074.66| (2,831.22)| 31,243.44
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33. CHANGE IN LIABILITIES ARISING FROM FINANCING ACTIVITIES

33.1 For the period ended 31 March 2019
(Currency: INR in Lakhs)

Particulars 31 March 2018 Cash flows Other 31 March 2019
Debt securities 181,703.29 24,615.58 29.50 206,348.37
Borrowings other than debt securities 192,735.92 77,319.84 (34.61) 270,021.15
Total liabilities from financing activities 374,439.21 101,935.42 (5.11) 476,369.52

33.2 For the period ended 31 March 2018
(Currency: INR in Lakhs)

Particulars 01 April 2017 Cash flows Other 31 March 2018
Debt securities 137,060.86 44,659.01 (16.58) 181,703.29
Borrowings other than debt securities 157,699.68 35,187.31 (151.07) 192,735.92
Total liabilities from financing activities 294,760.54 79,846.32 (167.65) 374,439.21
Other column includes the effect of accrued but not paid interest on borrowing, amortisation of processing
fees etc.

34. RELATED PARTY DISCLOSURES

As per the Indian Accounting Standard on “Related Party Disclosure” (Ind AS 24), following disclosure are made:
34.1 Details of related parties

1. Holding Company:
Housing Development Finance Corporation Limited

2. Other related parties with whom transactions have taken place during the year
(a) Fellow Subsidiaries:
HDFC ERGO General Insurance Company Limited
HDFC Life Insurance Company Limited (erstwhile HDFC Standard Life Insurance Company Limited)
HDFC Sales Private Limited

(b) Associate of Holding Company
HDFC Bank Limited

(c) Trust owned by holding company
H T Parekh Foundation

(d) Key Management Personnel:
Mr. V. Srinivasa Rangan, Chairman
Mr. B. Mahapatra, Independent Director
Mr. Amitabh Chaudhry, Independent Director (Upto October 14, 2018)
Mr. Sudhin Choksey, Independent Director
Ms. Madhumita Ganguli, Non- Executive Director
Mr. Subodh Salunke, Executive Vice Chairman
Mr. Suresh Badami, Additional Director (Independent Director) (From January 11, 2019 Upto April 19, 2019)
Mr. Anil Bohora, Managing Director
Mr. Ajay Bohora, Managing Director & CEO
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34. RELATED PARTY DISCLOSURES (Continued)
34.2 The nature and volume of transactions of the Company with the above Related parties were as follows:
(Currency: INR in Lakhs)

Particulars Holding Company Fellow subsidiaries Associate of holding Key management | Trust owned by holding Total
company personnel company
201819 | 2017-18 | 2018-19 | 2017-18 | 201819 | 2017-18 | 2018-19 | 2017-18 | 201819 | 2017-18 | 2018-19 | 2017-18
3 k4 k4 ke ke k4 k4 g k4 k4 k4 i

1. | Commission received
for sourcing home

loans 6.54 4.85 - - - - - - - - 6.54 4.85
2. | Commission received

for sourcing of fixed

deposits 42.02 49.50 - — — - — — — - 42.02 49.50
3. | Commission received

for sourcing insurance - - 56.26 9.22 - - - - - - 56.26 9.22
4. | Interest on deposits - - - - 0.69 0.71 - - - - 0.69 0.711
5. | Staff expenses

of executive vice

chairman on

deputation 59.36 - - — - - — — - - 59.36 —

6. | Staff expenses
of employee on

deputation 9.13 - - — — - — — - - 9.13 —
7. | Staff welfare

expenses 177 - 2231 17.27 - - — — - - 24.08 17.27
8. | Reimbursement of

GST expenses 3.60 - - - - - - - - - 3.60 -
9. | Interest paid on NCD - - - —1| 5,100.00 | 3,595.06 - - - —1 5,100.00 | 3,595.06
10. | Directors’ insurance - - 1.05 1.04 - - - - - - 1.05 1.04
11.| Bank charges - - - - 1.50 156 - - - - 1.50 1.56
12. | Brokerage or

commission paid - - 21.07 - 473.61 414.49 - - - —| 494.68 414.49
13. | Gratuity funding - - 12.00 12.00 - - - - - - 12.00 12.00
14. | Preference share

dividend provided 0.67 0.67 - — - - — — - - 0.67 0.67
15. | Directors’ fees - - - - - - 17.40 20.90 - - 17.40 20.90

16. | Right shares issued
(including premium) 8,000.00 | 4,999.99 - - - - - - -

8,000.00 | 4,999.99

17. | Contribution towards
corporate social
responsibility - - - - - - - - 101.44 69.68 101.44 69.68

18. | Remuneration

Commission to
Key Management

Personnel - - - - - - 140.00 112.00 - - 140.00 112.00
Salaries and other

employee benefits

to Key Management

Personnel — — - — — - 202.85 196.10 — - 202.85 196.10

1060



HDFC Credila Financial Services Private Limited

inued)

| Statements (cont

inancia

Notes to the F

0000¢ 00CTT 00°0v7 0000¢ 00CTT 00077 - - - - - - - - - auuosiag JusuiaBeue

foy oyuoissiwwo)  —
a|qefed uoneseunway | 8T
00c 00C 00¢C - - - - - - 00¢C 00 00C - - - Ysodap Aunasg | /T
0007 0007 0007 - - - 0007 0007 0007 - - - - - - isodag | 9T
707 60T 86T - - - 707 60T 86T - - - - - - so|qefed apei | ‘g7
890TGT | L9L08T |T6lGLY |- - - 890TGT | L908T |T6l6LY |- - - - - - ON Painoes Jo ojqefed 1saiely | 4T

168TL6T | — - - - - 168TL6T | — - - - - - - - (3unoas|p pasioweun
1018U) S1aded [elosBWIWO) | €T
0000007 | 0000009 | 00°000°00T | — - - 00°000'07 | 0000009 | 00°000°00T | — - - - - - SaInjusgap 8|qRIeAU0d UON | "TT
TTELS €81107 elee |- - - TTeELS €81107 Telee |- - - - - - SJUN0JOE JuaLINd Ul douefeg | 77

1610 260 €60 - - - - - - 1670 260 260 - - - (asuadye predaid)
wniwaJd oueInsul $1030811q | “0T

797 444 89 - - - - - - 797 444 89T - - - (asuadxe predaud) wniwad
9aueINSU| yyesy sakoidwl | ‘6

[440] ¥€0 160 - - - - - - [440] ve0 190 - - - winiuiaid sduensul
Uyeay safojdwa aoueapy | '

- - 09°¢ - - - - - - - - - - - 09°¢ ajqefed
sasuadxe |SD Jo Juawasinquiay | 7/
_ _ 0 _ _ _ _ — - - - - - - €10 9|qefed sasuadxe alejjom 4eis | 9

- - TLT - - - - - - - - - - - TLT a|qefed uoneindap
U0 aafojdwsa Jo sesuadxa Jjeis | g

_ _ 756 _ _ _ _ _ — — - - - - 56 |qefed uoneindap uo uewireyd

301\ BAIINOBX JO S3SUAXS JeIS

- 6.6 LT - - - - - - - 6.6 11T - - - 92UBINSUI UIIN0S
10} 9|0BAIB03I UOISSIIWOY | '€

¥80 1€0 - - - - - - - - - - ¥8°0 1€0 - S)sodop paxij Bujoinos
10} 9]0BAIB0BI UOISSILIWOY | 7

140] 444 600 - - - - - - - - - 140] 449 600 SUBO| dLLoY FuIoIN0S
10} 9|0BAIB0BI UOISSILIWOY | T

2 2 2 s 2 2 2 2 2 s 2 2 p 2 2
L7-970C 8T1-L10C 61-870C 11-910C 8T-L70C 67-870C L7-970C 8T-L10C 67-870C 11-910C 8T-L70C 61-870C LT-970C 8T-L10C 67-870C
|ejoL |auuosiad Juswageuew fay fuedwod Buipjoy Jo ajero0ssy SOIIRIPISQNS MO||34 fuedwod Suipjoy sienaiyed
1eak 9yl JO pus aylie w:_vcmumuzo aouejeg fo 748
(penunUoY) SIUNS0TISIA ALYVd a3lviay V€

1061



Fourteenth Annual Report 2018-19

Notes to the Financial Statements (Continued)

35.

36.
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36.2

1062

CAPITAL

The Company maintains an actively managed capital base to cover risks inherent in the business and is
meeting the capital adequacy requirements of Reserve Bank of India (RBI). The adequacy of the Company’s
capital is monitored using, among other measures, the regulations issued by RBI.

Capital management

The Company’s objectives when managing capital are

to safeguard their ability to continue as a going concern, so that they can continue to provide returns for
shareholders and benefits for other stakeholders, and

to maintain an optimal capital structure to reduce the cost of capital.

In order to maintain or adjust the capital structure, the Company may adjust the amount of dividends paid to

shareholders, return capital to shareholders, issue new shares or sell assets to reduce debt.

Consistent with general industry practice, the Company monitors capital on the basis of the Capital Adequacy
Ratio requirements of the RBI and of the following gearing ratio: Net debt (total borrowings net of cash and
cash equivalents) divided by Total ‘equity’ (as shown in the balance sheet).

FAIR VALUE MEASUREMENTS
There are no financial assets or liabilities that are measured at FVTPL or FVOCI.

Fair value of financial instruments not measured at fair value
Set out below is a comparison, by class, of the carrying amounts and fair values of the Company’s financial
instruments that are not carried at fair value in the financial statements. This table does not include the fair
values of non-financial assets and non-financial liabilities. To provide an indication about the reliability of
the inputs used in determining fair value, the Company has classified its financial instruments into the three
levels prescribed under the accounting standard. An explanation of each level follows underneath the table.
(a) As at 31 March 2019

(Currency: INR in Lakhs)

Particulars Carrying Value Fair Value Total

Level 1 Level 2 Level 3

Financial assets

Loans 5,33,397.10 — — 5,33,397.10 5,33,397.10
Total financial assets 5,33,397.10 — — 5,33,397.10 5,33,397.10
Financial liabilities

Debt securities 2,12,105.34 — —2,12,472.99 2,12,472.99
Borrowings (other than debt 2,22,753.11 — —2,22,753.11 2,22,753.11
securities)

Subordinated liabilities 49,892.77 — — 50,822.34 50,822.34
Total financial liabilities 4,84,751.22 — —4,86,048.44 4,86,048.44
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(b) As at 31 March 2018
(Currency: INR in Lakhs)

Particulars Carrying Value Fair Value Total
Level 1 Level 2 Level 3

Financial assets

Loans 4,23,419.13 — — 4,23,419.13 4,23,419.13

Total financial assets 4,23,419.13 — —4,23,419.13 4,23,419.13

Financial liabilities

Debt securities 1,85,220.00 — —1,84,579.26 1,84,579.26

Borrowings (other than debt 1,52,873.17 — —1,52,873.17 1,52,873.17

securities)

Subordinated liabilities 41,830.83 — — 4298152 42,981.52

Total financial liabilities 3,79,924.00 — —3,80,433.95 3,80,433.95
(c) As at 01 April 2017

(Currency: INR in Lakhs)
Particulars Carrying Value Fair Value Total
Level 1 Level 2 Level 3

Financial assets

Loans 3,30,035.54 — 3,30,035.54 3,30,035.54

Total financial assets 3,30,035.54 — 3,30,035.54 3,30,035.54

Financial liabilities

Debt securities 1,40,797.32 — 1,41,969.99 1,41,969.99

Borrowings (other than debt 1,32,781.26 — 1,32,781.26 1,32,781.26

securities)

Subordinated liabilities 26,308.14 — — 27,946.19 27,946.19

Total financial liabilities 2,99,886.72 — — 3,02,697.44 3,02,697.44

Valuation methodologies of financial instruments not measured at fair value
Short term and other financial assets and liabilities

The management assessed that cash and bank balances, trade receivables, trade payables and other
financial assets and liabilities approximate their carrying amounts, net of impairments, if any, largely due to
the short term maturities of these instruments.

Loans

Since substantially all loans reprice to reflect current market price, the carrying values of these loans
approximate their fair values.

Debt securities, borrowings (other than debt securities) and subordinated liabilities

For fixed rate borrowings, fair value is estimated at portfolio level by discounted cash flow model incorporating
market interest rates and the Company’s own credit risk or based on market-observable data, as relevant.
Since floating rate borrowings are linked to MCLR which reflects the fair value, hence carrying amount
approximates the fair value.
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FINANCIAL RISK MANAGEMENT

The Company’s activities expose it to credit risk, liquidity risk and market risk. The Company places
emphasis on risk management practices to ensure an appropriate balance between risks and returns.
Risk management is driven by the board of directors, with the overall responsibility assigned to the Risk
Management Committee of the board. The Company manages key risks based on the risk management
framework and policy formulated and adopted by the risk management committee.

This note explains the sources of risk which the Company is exposed to and how the Company manages the risk

Risk Exposure arising from Measurement Management

Credit risk Financial assets Aging analysis Credit policy and underwriting norms,
measured at amortised family member taken as co-borrowers,
cost, Trade receivables. collateral security, etc.

Liquidity risk Borrowings and other ALM Reports Availability of committed credit lines
liabilities and borrowing facilities, monitoring

forecast and actual cash flow and
by matching the maturity profiles of
financial assets and liabilities.

Market risk - Long-term borrowings at | Sensitivity analysis | Financial assets are at floating rate
interest rate risk | variable rates

The Company’s risk management is carried out by the senior management under policies approved by the
Board of Directors. The Board provides written principles for overall risk management, as well as policies
covering specific areas.

Credit risk

Credit risk is the risk of loss that may occur from the failure of any party to abide by the terms and conditions
of any contract, principally the failure to make required payments of amounts due to the Company. In its
lending operations, the Company is principally exposed to credit risk. The credit risk is governed by the Credit
policy approved by the board of directors.

Credit risk assessment methodology
Analysis of risk concentration

Since the Company provides only retail education loans, there is not significant concentration risk at the
borrower/counterparty level.

Concentration based on the geographic study location of student being funded is as follows:
(Currency: INR in Lakhs)

Principal Outstanding India USA Other Countries Total

As on 31 March 2019 53,787.31 3,46,471.08 133,640.71 533,899.10
As on 31 March 2018 51,975.97 288,696.39 83,005.29 423,677.65
As on 1 April 2017 50,014.11 226,958.40 53,198.58 330,171.09

Expected credit loss

Expected credit losses are a probability-weighted estimate of credit losses (i.e. the present value of all cash
shortfalls) over the expected life of the financial instrument. A cash shortfall is the difference between the
cash flows that are due to an entity in accordance with the contract and the cash flows that the entity expects
to receive. Because expected credit losses consider the amount and timing of payments, a credit loss arises
even if the entity expects to be paid in full but later than when contractually due.



HDFC Credila Financial Services Private Limited

Notes to the Financial Statements (Continued)

(a) Key components of Credit Risk assessment
The key components of Credit Risk assessment are:
— Probability of Default (PD): represents the likelihood of default over a defined time horizon.

— Exposure at Default (EAD): represents how much the counter-party is likely to be borrowing at the
time of default.

— Loss Given Default (LGD): represents the proportion of EAD that is likely to be lost post-default.
— The ECL is computed as a product of PD, LGD and EAD.

(b) Analysis of inputs to the ECL model under multiple economic scenarios

The company considers PD estimates that have been adjusted using the macroeconomic overlay.
A macroeconomic overlay has been applied taking into account portfolio specific macroeconomic factors
that affect Probability of Default which capture the economic conditions of the country. A macroeconomic
scalar has been computed using statistical and regression analysis. The scalar has been forecasted
for six years. The scalar is then multiplied with the PD term structure on a rolling basis to arrive at the
macroeconomic adjusted PD term structure.

The company has considered Macro economis variables specific to the country of study of the student.
Gross Domestic Product has been considered as India-specific variable and Housing Price Index as USA-
specific variable. To ensure completeness and accuracy, the data from reliable sources (International
Monetary Fund, Federal Reserve etc.) and Credit Risk Department; with the help of external consultants
verifies the accuracy of inputs to the Company’s ECL models including determining the weights attributable
to the three scenarios considered; i.e. a base case, an upside and a downside.

(c) Definition and assessment of default
The Company considers the following as constituting an event of default:
e the borrower is past due more than 90days on any material credit obligation to the Company; or
e the borrower is unlikely to pay its credit obligations to the Company in full.

When assessing if the borrower is unlikely to pay its credit obligation, the Company takes into account
both qualitative and quantitative indicators. Quantitative indicators, such as overdue status and non-
payment on another obligation to the Company of the same counterparty are key inputs in this analysis.

Delinquency buckets have been considered as the primary basis for the staging of all loans with:
- 0-30 days past due loans classified as stage 1

- 31-90 days past due loans classified as stage 2 and

- Above 90 days past due loans classified as stage 3

- Alongwith delinquency buckets; the criterias developed internally to analyse whether there is increase
in credit risk are considered for staging of loans.

(d) Other Inputs to the ECL Computation
The following inputs are explained in the Significant Accounting Policies (Note 3.2.5).
- Significant increase in credit risk of the credit exposure
- ECL computation methodology
- Policy on write off of loan assets
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(e) Internal grading system

The Company’s independent Credit Risk Department operates as per internal rating models. The
Company runs separate models for its portfolio in which its customers are rated from ‘Standard’ to ‘NPA’
using internal grades. The models incorporates quantitative information specific to the borrower.

The Company’s internal credit rating grades:

Internal rating grade Internal rating description

Standard Principal or interest payment not overdue

SMA-1 Principal or interest payment overdue between 31-60 days
SMA-2 Principal or interest payment overdue between 61-90 days
NPA Principal or interest payment overdue more than 90 days

(f) Credit quality of assets
The table below shows the credit quality and the maximum exposure to credit risk based on the Group’s
internal credit rating system and year-end stage classification. The amounts presented are gross of
impairment allowances.

Particulars As at 31 March 2019 As at 31 March 2018 As at 01 April 2017

Stage 1 Stage 2 | Stage 3 Total Stage 1 Stage 2 | Stage 3 Total Stage 1 Stage 2 | Stage 3 Total
Internal rating grade
Standard 53210819 | 272.84 —1532,381.03 | 4,21,868.00 | 456.02 —| 4,22,324.02 | 3,28939.24 | 466.55 — | 3,29,405.79
SMA-1 —| 73205 - 732.05 —| 706.71 - 706.71 —| 47942 - 479.42
SMA-2 —| 38477 - 384.77 —| 453.08 - 453,08 -| 12112 - 12112
Non Performing - —| 401.26 401.26 - —| 19384 193.84 - —| 164.76 164.76
Assets
Total 532,108.19 | 1,389.65 | 401.26 | 5,33,899.10 | 4,21,868.00 | 1,615.81 | 193.84 | 4,23,677.65 | 3,28,939.24 | 1,067.09 | 164.76 | 3,30,471.09

(8) An analysis of changes in the gross carrying amount and the corresponding ECL allowances in relation
to lending is, as follows:

() Reconciliation of the gross carrying amount:

Particulars As at 31 March 2019 As at 31 March 2018
Stage 1 Stage 2 | Stage 3 Total Stage 1 Stage 2 | Stage 3 Total

Gross carrying amount opening balance 4,21,868.00 | 1,615.81 | 193.84 | 4,23,677.65 |3,28,939.24 | 1,067.09 | 164.76 | 3,30,171.09
New assets originated or purchased 2,06,321.32 | 181.05 -12,06,502.37 [ 1,62,320.21 | 264.58 -11,62,584.79
Assets derecognised or repaid (excluding write offs) | (95,864.65) | (326.55) | (95.88) | (96,287.09) | (68,767.06) | (216.34) | (104.27) | (69,087.67)
Transfers to Stage 1 890.93 | (887.43) (3.52) - 661.15 | (646.45) | (14.70)

Transfers to Stage 2 (986.69) | 991.10 (4.42) -l (1,479.92) | 1,185.09 (5.17)

Transfers to Stage 3 (120.73) | (184.34) | 305.06 - (105.63)| (38.15)| 143.78 -
Amounts written off - 6.17 6.17 - - 9.43 9.43
Gross carrying amount closing balance 5,32,108.19 | 1,389.65 | 401.26 |5,33,899.10 |4,21,868.00 | 1,615.81 | 193.84 | 4,23,677.65

1066



HDFC Credila Financial Services Private Limited

Notes to the Financial Statements (continued)

(I) Reconciliation of impairment loss allowance on gross carrying value of loan is given below: (Refer note 7)

Particulars For the year ended As at 31 March 2019 For the year ended As at 31 March 2018
Stagel | Stage2 | Stage3 Total Stagel | Stage2 | Stage3 Total

ECL allowance - opening balance 73.84 153.42 31.26 258.52 37.23 65.89 32.43 135.55

New assets originated or purchased 21.38 4.88 - 26.27 9.45 3.52 - 12.97

Assets derecognised or repaid (excluding write offs) (12.92) (19.50) (10.80) (43.21) (4.78) (2.02) (10.39) (17.19)

Transfers to Stage 1 73.46 (70.95) (2.52) - 4411 (39.15) (4.96)

Transfers to Stage 2 (0.41) 1.54 (1.13) - (0.18) 1.86 (1.68)

Transfers to Stage 3 (0.04)| (23.99) 24.03 - (0.01) (5.17) 5.18 -

Impact on year end ECL of exposures transferred between (71.52) 115.89 28.62 72.99 (43.33) 127.04 13.99 97.70

stages during the year

Changes to models and inputs used for ECL calculations 186.78 1.27 0.70 188.75 31.34 145 (3.32) 29.47

Amounts written off - (1.31) (1.31) - - - -

ECL allowance - closing balance 270.58 162.56 68.86 | 502.00 73.84| 15342 31.26| 25852

The increase in ECLs of the portfolio was driven by an increase in the gross size of the portfolio and
movements between stages as a result of increases in credit risk.

(Il1) Reconciliation of impairment loss allowance on undisbursed commitments is given below: (Refer note 19)

Particulars For the year ended As at 31 March 2019 For the year ended As at 31 March 2018
Stage1 | Stage2 | Stage3 Total Stage1l | Stage2 | Stage3 Total

ECL allowance - opening balance 8.64 0.14 - 8.78 6.41 0.02 - 6.43

New assets originated or purchased 6.93 0.05 - 6.98 3.30 0.07 - 3.37

Assets derecognised or repaid (excluding write offs) (2.46) (0.03) - (2.50) (1.07) (0.01) - (1.09)

Transfers to Stage 1 0.09 (0.09) - - -

Transfers to Stage 2 (0.03) 0.03 - - (0.02) 0.01

Transfers to Stage 3 - (0.01) 0.01 0.00 - - - -

Impact on year end ECL of exposures transferred between (0.08) 0.13 (0.02) 0.04 - 0.05 - 0.05

stages during the year

Changes to models and inputs used for ECL calculations 16.59 (0.02) - 16.58 0.02 - - 0.03

ECL allowance - closing balance 29.68 0.21 - 29.89 8.64 0.14 - 8.78

37.1.3 Collateral held and other credit enhancements

Based on the Board approved credit policy, the Company provides fully secured, partially secured and
unsecured education loans to individuals. The parameters relating to acceptability and valuation of each
type of collateral are a part of the Credit Policy of the Company. The Company obtains collateral in the form
of mortgages over immovable properties, fixed deposits and insurance policies. The Company does not have
any credit enhancement arrangement.

In its normal course of business, the Company does not physically repossess properties. For other collaterals
the Company liquidates the assets and recover the amount due against the loan. Any surplus funds are
returned to the customers/obligors.

Disclosure of credit quality and the maximum exposure for credit risk and year-end stage classification are
further disclosed in Note 37.1.2.

The tables set out below show the maximum exposure to credit risk by class of financial asset. They also
shows the total fair value of collateral and the net exposure to credit risk. The fair value of the collateral is
done as per the Credit Policy at the time of sanction of the loan.
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(a) As on 31 March 2019 (Currency: INR in Lakhs)
Fair value of collaterals and credit enhancements held
Maximum Immovable Fixed Insurance Total Net Associated
exposure to properties deposits policies collateral exposure ECLs
credit risk
Financial assets
Cash & bank balance 14,437.35 - - - - 14,437.35 -
Loans 533,397.10 | 220,093.09 6,534.06 —| 226,627.15| 306,769.95 502.00
Trade receivables 2713 - - - - 2713 -
Other financial assets 235.53 - - - - 235.53 -
Total financial assets at amortised cost 548,097.11 | 220,093.09 6,534.06 —| 226,627.15| 321,469.96 502.00
(b) As on 31 March 2018 (Currency: INR in Lakhs)
Fair value of collaterals and credit enhancements held
Maximum Immovable Fixed Insurance Total Net Associated
exposure to properties deposits policies collateral exposure ECLs
credit risk
Financial assets
Cash & bank balance 1,430.09 - - - - 1,430.09 -
Loans 423,419.13 | 186,931.45 6,050.00 1.60 | 192,983.05| 230,436.08 258.52
Trade receivables 35.84 - - - - 35.84 -
Other financial assets 171.40 - - - - 171.40 -
Total financial assets at amortised cost 425,056.46 | 186,931.45 6,050.00 1.60 | 192,983.05| 232,073.41 258.52
(c¢) As on 01 April 2017 (Currency: INR in Lakhs)
Fair value of collaterals and credit enhancements held
Maximum Immovable Fixed Insurance Total Net Associated
exposure to properties deposits policies collateral exposure ECLs
credit risk
Financial assets
Cash & bank balance 1,155.34 - - - - 1,155.34 -
Loans 330,035.54 | 158,958.60 5,012.61 2.81| 163,974.02| 166,061.52 135.55
Trade receivables 19.68 - - - - 19.68 -
Other financial assets 138.98 - - - - 138.98 -
Total financial assets at amortised cost 331,349.54 | 158,958.60 5,012.61 281 | 163,974.02 | 167,375.52 135.55

37.2 Market risk
It is the risk that the fair value or future cash flows of financial instruments will fluctuate due to changes in
market variables such as interest rates, foreign exchange rates.

37.2.1 Interest rate risk

Interest rate risk arises from the possibility that changes in interest rates will affect future cash flows or the
fair values of financial instruments.
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Interest rate risk primarily arises from floating rate financial instruments. Exposure to fluctuations in
interest rates is also measured by way of gap analysis, providing a static view of the maturity and re-pricing
characteristic of Balance sheet positions. An interest rate sensitivity gap report is prepared by classifying all
rate sensitive assets and rate sensitive liabilities into various time period categories according to contracted/
behavioural maturities or anticipated re-pricing date. The difference in the amount of rate sensitive assets
and rate sensitive liabilities maturing or being re-priced in any time period category, gives an indication of the
extent of exposure to the risk of potential changes in the margins on new or re-priced assets and liabilities.

(a) Interest rate sensitivity

The following table demonstrates the sensitivity to a reasonably possible change in interest rates (all
other variables being constant) on the statement of profit and loss.

The sensitivity of the statement of profit and loss is the effect of the assumed changes in interest rates
on the profit or loss for a year, based on the floating rate financial instruments held at the year end :-

Particulars Impact on profit after tax

31 March 2019 31 March 2018
Interest rates — increase by 50 basis 1,012.45 880.96
Interest rates — decrease by 50 basis (1,012.45) (880.96)

37.2.2 Foreign currency exchange rate risk

The Company’s financial assets and financial liabilities are primarily in INR. Hence, the Company is not
significantly exposed to currency risk.

37.3  Liquidity risk
Liquidity risk is the current and prospective risk arising out of an inability to meet financial commitments as
they fall due, through available cash flows or through the sale of assets at fair market value.

The Asset Liability Committee (ALCO) of the Company formulates and reviews strategies and provides guidance
for management of liquidity risk within the framework laid out in the Asset Liability Management Policy.

The Company manages liquidity risk by maintaining sufficient cash and cash equivalents and by having
access to funding through an adequate amount of committed credit lines. The Company maintains flexibility in
funding by maintaining availability under committed credit lines to meet obligations when due. Management
regularly monitors the position of cash and cash equivalents vis-a-vis projections.

Maturities of non derivative financial liabilities

The tables below analyses the Company’s financial liabilities into relevant maturity groupings based on their
contractual maturities for all financial liabilities for which the contractual maturities are essential for an
understanding of the timing of the cash flows.
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The amounts disclosed in the table are the contractual undiscounted cash flows.

Non derivative financial liabilities Due in 1 year Between Between Beyond Total

31 March 2019 1and 2 years 3and 5 years 5 years

Trade payables 1,018.39 — - - 1,018.39
Debt securities 96,468.58 109,879.80 - —| 206,348.37
Borrowings (other than debt securities) 59,465.83 92,666.11 44,274.60 26,237.83| 222,644.38
Subordinated liabilities — - — 47,376.77 47,376.77
Other financial liabilities 8,381.70 - — — 8,381.70
Total 165,334.50 | 202,545.91 44,274.60 73,614.60| 485,769.61
Non derivative financial liabilities Due in 1 year Between Between Beyond Total

31 March 2018 1 and 2 years | 3 and 5 years 5 years

Trade payables 873.65 - - — 873.65
Debt securities 91,832.31 39,968.72 49,902.26 —| 181,703.29
Borrowings (other than debt securities) 33,5638.45 70,239.65 36,350.26 12,718.79 152,847.15
Subordinated liabilities — — — 39,888.77 39,888.77
Other financial liabilities 5,484.78 — — — 548478
Total 131,729.19| 110,208.37 86,252.53 52,607.56 | 380,797.64
Non derivative financial liabilities Due in 1 year Between Between Beyond Total

01 April 2017 1and2years | 3and5 years 5 years

Trade payables 682.39 — — — 682.39
Debt securities 47,194.74 39,952.46 49,913.65 —|  137,060.86
Borrowings (other than debt securities) 24,905.40 47,443.19 40,758.86 19,659.34| 132,766.79
Subordinated liabilities — — — 24,932.89 24,932.89
Other financial liabilities 5,126.18 - — — 5,126.18
Total 77,908.70 87,395.65 90,672.51 44592.23| 300,569.10

38. Disclosures pursuant to Reserve Bank of India Master Direction DNBR. PD. 008/03.10.119/2016-17 dated
September 01, 2016, to the extent applicable to the Company

38.1 Capital to risk assets ratio (CRAR)

Items

CRAR (%)

CRAR - Tier | capital (%)
CRAR - Tier Il capital (%)

Amount of subordinated debt raised as Tier-ll capital (%)
Amount raised by issue of Perpetual Debt Instrument (%)
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(Currency: INR in Lakhs)

2018-19
18.45
11.55

6.90

7,50,000

2017-18
17.65
10.24

7.41

10,00,000

5,00,000
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38.2

38.3

38.4
385

38.6

38.7
38.8

38.9

Investments
Items
1. Value of investments
i) Gross value of investments
(@) InIndia
(b) Outside India
i) Provision for depreciation
(@) InIndia
(b) Outside India
iii) Net value of investments
(a) InIndia
(b) Outside India

2. Movement of provisions held towards depreciation on

investments
i)  Opening balance
ii) Add: Provisions made during the year

iii) Less: Write-off/write-back of excess provisions during the year

iv) Closing balance

HDFC Credila Financial Services Private Limited

(Currency: INR in Lakhs)
2018-19 2017-18

The Company is not registered under any other regulator other than Reserve Bank of India and Insurance

Regulatory & Development Authority of India (IRDAI).

During financial year under audit, no penalty has been levied by any regulator.

Exposure to real estate sector

The primary purpose of the loan is for education. Considering the nature of business, the management
believes that there is no direct/indirect exposure to real estate, hence the same has not been considered in

current and previous financial year.

Rating assigned by credit rating agencies and migration of ratings during the year:

Sr. Rating Agency Type Current year Previous year

No. (2018-19) (2017-18)

1 CARE Issuer rating™ CARE AAA (Is) CARE AAA (ls)
Perpetual debt instrument CARE AA+ CARE AA+
Non-convertible debenture CARE AAA CARE AAA
Subordinated debt CARE AAA CARE AAA

2 ICRA Bank Loan ICRA AAA -
Commercial paper ICRA A1+ ICRA A1+
Perpetual debt instrument ICRA AA+ ICRA AA+

3 CRISIL Non-convertible debenture CRISIL AAA CRISIL AAA
Commercial paper CRISIL A1+ CRISIL A1+
Subordinated debt CRISIL AAA CRISIL AAA

* Company has requested to withdraw the rating and rating is placed on notice of withdrawal for 1 year.

The Company does not have any capital market exposure.

The Company does not have any exposure to derivatives including forward rates agreements, interest rate

swaps and exchange traded derivatives.

The Company has not securitised/assigned any of its exposures during the year.
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38.10
38.11
38.12
38.13
38.14

38.15

38.16

1072

The Company has neither purchased nor sold any non-performing financial assets during the year.

There is no financing of parent company product during the current year.

The Company has not exceeded single borrower limit (SGL) and nor has exceeded the group borrower limit (GBL).

The Company has not given any loans against intangible securities.

The Company has made no drawdown from existing reserves.

Provisions and contingencies

Break up of ‘Provisions and contingencies’ shown under the head
expenses in Statement of Profit and Loss

Provisions for depreciation on investment

Provision towards NPA

Provision made towards tax expenses (net)
Other provision and contingencies (with details)

Provision for employee benefits
— Compensated absences

— Gratuity

Provision for standard assets

Concentration of advances, exposures and NPAs:

(a) Concentration of advances

Total advances to twenty largest borrowers
Percentage of advances to twenty largest borrowers to Total

advances of the NBFC

(Currency: INR in Lakhs)

Current year Previous year
(2018-19) (2017-18)

g g

43.77 8.26
5,521.32 4,903.89
10.45 14.72
43.15 58.19
227.00 126.49

(Currency: INR in Lakhs)

Current year Previous year
(2018-19) (2017-18)

3 3
1,802.89 1,710.37
0.34% 0.40%

(b) Concentration of exposures [on limit basis or outstanding basis whichever is higher]

Total exposure to twenty largest borrowers/customers

Percentage of exposures to twenty largest borrowers/customers
to Total exposure of the NBFC on borrowers/customers

(c) Concentration of NPAs

Total exposure to top four NPA accounts

(Currency: INR in Lakhs)

Current year Previous year
(2018-19) (2017-18)

g 3
2,931.00 2,670.00
0.39% 0.44%
(Currency: INR in Lakhs)

Current year Previous year
(2018-19) (2017-18)

g %

167.73 65.26
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(d) Sector-wise NPAs
Sr. No.Sector

Agriculture & allied activities
MSME

Corporate borrowers
Services

Unsecured personal loans
Auto loans

Other personal loans
Education loans

0NN R

Movement of NPAs

(e)

Sr. No.Particulars

i) Net NPAs to net advances

ii)  Movement of NPAs (Gross)*
(@) Opening balance

(b) Additions during the year
(c) Reductions during the year
(d) Closing balance

Movement of Net NPAs*

(@) Opening balance

(b) Additions during the year
(c) Reductions during the year
(d) Closing balance

(iii)

(iv)
standard assets)*
(@) Opening balance

(b) Provisions made during the year
(c) Write-off/write-back of excess provisions

(d) Closing balance

HDFC Credila Financial Services Private Limited

(Continued)

Percentage of NPAs to total
advances in that sector
Current year (2018-19)

0.08%

Current year
(2018-19)
g

0.06%

193.84
568.59
(361.17)
401.26

162.58
472.41
(302.58)
332.40

Movement of provisions for NPAs (excluding provisions on

31.26
96.19
(58.59)
68.86

Percentage of NPAs to

total advances in that sector

Previous year (2017-18)

0.05%

(Currency: INR in Lakhs)

Previous year
(2017-18)
g

0.04%

164.76
390.24
(361.17)
193.84

132.33
314.80
(284.56)
162.58

32.43
75.44
(76.61)
31.26

* The Company has considered quarterly accruals and recoveries in presentation of Movement of NPAs.

38.17 Segment reporting

There is no separate reportable segment as per Ind AS 108 on ‘operating segments’ in respect of the

Company.

The Company operates in single segment only. There are no operations outside India and hence there is no
external revenue or assets which requires disclosure.
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38.18 The Company does not have any overseas assets.
38.19 The Company has not sponsored any off-balance sheet SPVs.
38.20 The Company is a non deposit accepting NBFC and as such does not have any depositors.

38.21 Customer complaints

Sr. No.Particulars Current year Previous year
(2018-19) (2017-18)

k4 k4

(@) No. of complaints pending at the beginning of the year - —
(b)  No. of complaints received during the year 132 94
(c) No. of complaints redressed during the year 131 94
(d) No. of complaints pending at the end of the year 1 —
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Notes to the Financial Statements (Continued)

39. FIRST TIME ADOPTION OF IND AS:

These financial statements, for the year ended 31st March 2019, are the first financial statements that the
Company has prepared in accordance with Ind AS. For the periods upto and including the year ended 31st
March 2018, the Company prepared its financial statements in accordance with the accounting standards
notified under Section 133 of the Companies Act, 2013, read together with paragraph 7 of the Companies
(Accounts) Rules, 2014 (Previous GAAP). Accordingly, the Company has prepared its financial statements
to comply with Ind AS for the year ending 31st March 2019, together with comparative information as at
and for the year ended 31st March 2018, as described in the summary of significant accounting policies. In
preparing these financial statements, the Company’s opening Balance Sheet was prepared as at 1st April
2017 i.e. the transition date to Ind AS for the Company.

This note explains the principal adjustment made by the Company in restating its Previous GAAP financial
statements, including the Balance Sheet as at 1st April 2017, and the financial statements as at and for the
year ended 31st March 2018.

Exemptions availed:

In preparing these financial statements, the Company has applied the below mentioned optional and
mandatory exceptions:

¢ Deemed cost for property, plant and equipment and intangible assets:

The Company has elected to continue with the carrying value of all of its property, plant and equipment
and intangible assets recognised as of 1st April, 2017, measured as per the Previous GAAP and use that
carrying value as its deemed cost as of the transition date under Ind AS.

¢ Classification and measurement of financial assets:

The Company has classified the financial assets in accordance with Ind AS 109 on the basis of facts and
circumstances that exist at the date of transition to Ind AS.

¢ Fair value of financial assets and liabilities:

As per Ind AS exemption, the Company has not fair valued the financial assets and liabilities retrospectively
and has measured the same prospectively.

¢ Estimates:

The estimates at 1 April 2017 and at 31 March 2018 are consistent with those made for the same dates
in accordance with Indian GAAP (after adjustments to reflect any differences in accounting policies) apart
from the following item where application of Indian GAAP did not require estimation:

— Impairment of financial assets based on expected credit loss model

The estimates used by the Company to present these amounts in accordance with Ind AS reflect conditions
at 1 April 2017, the date of transition to Ind AS and as of 31 March 2018.
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39.2

1082

Reconciliation statement of profit & loss as previously reported under IGAAP to Ind AS

Particulars Note

Revenue from operations

(@) Interestincome 1
(b) Dividend income

() Fee & commission income

. Total revenue from operations

Il.  Otherincome

Ill.  Total income (I + Il)

IV. Expenses

(a) Finance costs 1

(b) Impairment on financial instruments 2,3
(Expected credit loss)

(c) Employee benefit expense 6
(d) Depreciation and amortisation expense

(e) Other expenses

V.  Total expenses

VI. Profit before tax (llI-V)

Income tax expense

- Current tax

- Deferred tax 4
Total tax expense

VII. Net profit after tax

VIII. Other comprehensive income 5,6

IX. Total comprehensive income (VII + VIII)

For the year ended 31 March 2018

(Currency: INR in Lakhs)

8,707.19

IGAAP Adjustments Ind AS
47,818.65 (375.65) 47,443.00
17.85 — 17.85
1,021.26 — 1,021.26
48,857.76 48,482.11
0.05 0.05
48,857.81 48,482.16
28,320.99 63.00  28,383.99
554.92 (420.18) 134.74
2,619.65 0.20 2,619.85
63.70 0.01 63.71
3,723.38 (4.94) 3,718.44
35,282.64 34,920.73
13,575.17 13,561.43
5,084.98 — 5,084.98
(217.00) 35.91 (181.09)
4,867.98 4,903.89
8,707.19 8,657.54
— 0.12 0.12
8,657.66



HDFC Credila Financial Services Private Limited

Notes to the Financial Statements (continued)

39.3 Summary reconciliation between Ind AS and IGAAP for equity and profit:
a.  Reconciliation of equity attributable to shareholders of the Company as on 31 March 2018 and 01 April 2017

(Currency: INR in Lakhs)

Particulars As at As at
31 March 2018 041 April 2017
Equity under previous Indian GAAP 45,544.07 31,926.00
Impact on loans and advances using effective rate of interest and (2,744.54) (2,371.55)
net interest on credit impaired loans
Impact on borrowing using effective rate of interest 238.86 218.55
Impact on expected credit loss 1,521.27 1,101.08
Reclassification of net actuarial loss on employee defined benefit (0.20) -
obligation to other comprehensive income
Impact due to other adjustments 2.61 0.35
Tax on Ind AS adjustments 333.09 369.00
Net equity reserve before other comprehensive income as perind AS 44,895.16 31,243.44
Other comprehensive income after tax 0.12 -
Equity under Ind AS 44,895.28 31,243.44
b.  Reconciliation of net profit (net of tax) for the year ended 31 March 2018 (Currency: INR in Lakhs)
Particulars For the year
ended
31 March 2018
Net profit after tax as per the previous GAAP 8,707.19
Adjustment on account of effective interest rate/ net interest on credit impaired loans (237.87)
Adjustment on account of effective interest rate method relating to borrowing cost (83.99)
Adjustment on account of reclassification of net actuarial gain on employee benefit (0.12)
obligation to other comprehensive income
Adjustment on account of provision for expected credit loss 270.08
Other adjustments 2.25
Net profit after tax as per Ind AS 8,657.54
Other comprehensive income (net of tax) 0.12
Total comprehensive income (net of tax) as per Ind AS 8,657.66

39.4 Impact on statement of cash flows
There is no significant impact on cash flows from operating, investing and financing activities on transition to Ind AS.

39.5 Footnotes to the reconciliation of equity as at 1 April 2017 and 31 March 2018 and profit or loss for the year
ended 31 March 2018
1. Effective interest rate (EIR)
Under Indian GAAP, Origination Fees (net of DSA Commission) charged to customers was recognised upfront
while under Ind AS, such Origination Fees (net of DSA Commission) is included in the initial recognition amount
of financial asset and recognised as interest income using the effective interest method. Consequently
interest income for the year ended 31 March 2018 has decreased by I 375.65 Lakhs.
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39.5 Footnotes to the reconciliation of equity as at 1 April 2017 and 31 March 2018 and profit or loss for the year

ended 31 March 2018 (Continued)

Also, borrowing costs incurred on borrowings was charged to statement of profit and loss upfront while
under Ind AS, such borrowing costs are included in the initial recognition amount of financial liabilities and
recognised as interest expense using the effective interest method. Consequently interest expense for the
year ended 31 March 2018 has increase by ¥ 63.00 Lakhs.

Reclassification of provision of standard/non-performing assets (NPA)

Under Indian GAAP provision for NPA and standard asset were presented under provisions. However, under
Ind AS financial assets measured at amortised cost are presented net of provision for expected credit losses.
Consequently, the Company has reclassified the Indian GAAP provisions for standard assets and NPA's
amounting to X 1,243.06 lakhs and X 1,788.56 lakhs as on 01 April 2017 and 31 March 2018 respectively.

Expected credit loss (ECL)

Under Indian GAAP, the Company has created provision for impairment of loans to customer consists only in
respect of specific amount for incurred losses. Under Ind AS, impairment allowance has been determined
based on Expected Loss model (ECL). Due to ECL model, the Company impaired its loans to customer by
T 1101.08 lakhs on 01 April 2017 which has been eliminated against retained earnings. The impact of
% 420.18 lakhs for year ended on 31 March 2018 has been recognised in the statement of profit and loss.

Deferred tax

The Indian GAAP requires deferred tax accounting using the income statement approach, which focuses
on differences between taxable profits and accounting profits for the period. Ind AS 12 requires entities
to account for deferred taxes using the Balance Sheet approach, which focuses on temporary differences
between the carrying amount of an asset or liability in the Balance Sheet and its tax base.

In addition, the various transitional adjustments lead to temporary differences. According to the accounting
policies, the Company has to account for such differences. Deferred tax adjustments are recognised in
correlation to the underlying transaction in retained earnings.

Other comprehensive income

Under Indian GAAP, the Company has not presented other comprehensive income (OCl) separately. Under
Ind AS, re-measurement of defined benefit plan liability is recognised in OCI.

Defined benefit obligation

Both under Indian GAAP and Ind AS, the Company recognised costs related to its post-employment defined
benefit plan on an actuarial basis. Under Previous GAAP, the entire cost, including actuarial gain and
losses, are charged to profit or loss. Under Ind AS, remeasurements (comprising of actuarial gains and
losses, the effect of assets ceiling, excluding amounts included in net interest on the net defined benefit
liability and return on plan assets excluding amount included in net interest on the net defined benefit
liability) are recognised in the Balance Sheet through Other Comprehensive Income (OCI). Thus, employee
benefit expense is reduced by I 0.20 Lakh and is recognised in OCI during the year ended 31st March
2018.

The current tax amounting to I 0.08 Lakh is also regrouped from profit or loss to OCI for the year ended
31st March 2018. The above change does not affect total equity as at 31st March 2018. However profit
before tax and profit for the year ended 31st March 2018, is reduced by ¥ 0.20 Lakh and ¥ 0.12 Lakh
respectively.

40. The Company does not have any capital commitments and contingent liabilities as on the balance sheet date,
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except as below:

There has been a Supreme Court (SC) judgement dated 28th February, 2019, relating to components of salary
structure that need to be taken into account while computing the contribution to provident fund under the
EPF Act. There are interpretative aspects related to the Judgement including the effective date of application.
The Company will continue to assess any further developments in this matter for the implications on financial

statements, if any.

41. The disclosures regarding details of specified bank notes held and transacted during 8 November 2016 to 30
December 2016 has not been made in these financial statements since the requirement does not pertain to

financial year ended 31 March 2019.

42. There are no subsequent events after the reporting date that requires disclosure in the financial statements.

As per our report of even date attached.
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